YciaoBusi, CPOKHU M MOPSJA0K PACTOPKEHHS J0r0BOPa, B TOM YHCJIE B
cjly4ae 0TKa3a MOKYyNaTesi OT HCIOJHEHNs J0r0BOPa /10 MepeIavyu eMmy
TOBapoOB, BKJIKYAs CBeJeHHUS 0 MOPsS/IKe BO3BPAaTa TOBAPOB M (WJIN)
JTeHEeKHON CyMMBbI, YIIJIAYE€HHOM 32 TOBAPbI

*kkkkikk

B ciyuae pacTropxkeHHs IOTOBOpAa PO3HUYHOM KYIUIA-TIPOAAXKHU IO
MIPUYNHE HEHAJIJICKAIIIETO Ka4eCTBA TOBapa pacTOp:KEHUE JOTOBOPA U BO3BPAT
VIUIAYEHHBIX 32 TOBApP JAEHEKHBIX CPEJICTB MPOU3BOIATCS MOCIIE TPOBEACHUS
POBEPKHU KadecTBa ToBapa. J[yig mepegaum ToBapa Ha MPOBEPKY KadyecTBa
noTpeOuTeN0 HeoOXoaumMo obpatuthes B JroOoi marasud Island Soul,
yKa3aHHBIM Ha  cadte, TAe OyaeT odopmieHO  3asBIEHHE  C
COOTBETCTBYIOIIUM TPEOOBAaHMEM M aKT Tepejayd TOBapa, a caM TOBap
OyJleT OTHpaBJiieH Ha MPOBEPKY KayecTna.

B ciyuae npusHaHus HadW4us MPOU3BOJCTBEHHOTO JieekTa B TOBape
[0 pe3yJibTaTaM IPOBEPKH KA4YE€CTBA PACTOPKEHHE IOrOBOpa M BO3BpaT
JICHEHBIX CPEJICTB MPOU3BOJIATCA B T€UCHHUE 7 JHEH C MOMEHTa OOpaIieHus
nokymarens. Eciu  mpoBoAMTCS HE3aBUCHMAs JKCHEPTU3a, TO CPOK
yAOBIIETBOPEHHUS TPEOOBAaHUM yBEIMUUBAETCS 0 14 AHE.

Pacdersl ¢ mokymnareneM OCyIIECTBIISIOTCS B TOM ke hopMe, B KOTOPOM
NPOU3BOAWIACK oOIUlaTa ToBapa. IMHoe MoXeT ObITh NPEAYCMOTPEHO
COTJIAIIIEHUEM CTOPOH.

*kkkkkkx

I'paxxpanckuii kogekce Pecnyosnku benapycs
Cratbs 467. [Ipogaxa ToBapoB 1o 00pa3iam

1. JloroBop pO3HUYHON KyIUTM-TIPOAAXKH MOXKET OBITH 3aKIIOYEH Ha
OCHOBAHUM O3HAKOMJICHMS MOKYIATeNsl ¢ 00pa3lioM ToBapa (€ro onvcaHueM,
KaTaJoroM TOBAPOB U T.II.), TPEJIOKEHHBIM ITPOJIABIIOM.

2. Ecnu nHOE HE MpenyCMOTPEHO 3aKOHOATENBCTBOM WIIM JIOTOBOPOM,
JIOTOBOP PO3HUYHOM KYIUIM-MIPOJAXHU TOBapa MO o0Opasily CUYUTAeTCs
VCIIOJIHEHHBIM C MOMEHTA JIOCTaBKM TOBapa B MECTO, YKa3aHHOE B JJOIOBOPE,
a eCciiM MECTO Iepelladyd ToBapa JOTOBOPOM HE ONPEIEIEHO, - C MOMEHTA
JIOCTABKHM TOBAPA MOKYIIATEIIO MO MECTY KUTEIbCTBA IPAXKIAHUHA WIIH MECTY
HaXOXJICHUS FOPUINYECKOTO JINIA.

3. IlokynaTesnp BIpaBe OTKA3aThCsl OT UCIIOJHEHUS JOTOBOPA POZHUYHOM
KYIUIM-TIPOAAXHU J0 TMepe/laud ToBapa MPHU YCIOBUM BO3MEIIEHUS MPOJIABILY
HEO0OXOJIMMBIX PACXOI0B, IOHECEHHBIX B CBSI3M C COBEPILICHUEM JICUCTBUM 110
BBITIOJIHEHUIO JOTOBOPA.



Nudopmanus o mopsijike noJavu nNokKynarejieM oopameHuii 0 HApyuIeHuM ero
Npas, MPeIyCMOTPEHHBIX 3aKOHOAATEJIHLCTBOM O 3a1MTE PaB NOTpeduTe.Iel,
U MOJIyYEeHHUS OTBETA HA HUX, 4 TAKKE 0 CPOKe UX PACCMOTPEeHUs

OOpartieHust TOKyMare/ieii MHTEpHET-Mara3iHa O HapyIICHHH WX IpasB,
IPEIYCMOTPCHHBIX ~ 3aKOHOJATEIbCTBOM O  3allUTe MpaB  IOTpeOHTENeH,
IPUHUMAIOTCS Ha SJIEKTPOHHBIN azpec: islandsoul.minsk@yandex.by, a rtaxke
no wMecty HaxoxaeHus OO0O «Jlamopoco» (223021, MUHCKMIA  paiioH,
a.r.0O3epuo, TpakT MeHbKOBCKMiA, A. 2, NoM.324.KOHT Ten 80291645503). Cpoxwu
paccMOTpeHHUs OOpallleHUuil O HapylIeHUW TpaB MOTPEOUTENEH YCTaHOBJICHBI
3aKOHOJIATEJIBLCTBOM O 3alluTe npaB morpebureneii. OTBeT Ha oOpalieHue
HAMpaBIsIeTCsT  MOTPEOMTENI0  COCOOOM, KOTOPbIM ~ OBUIO  HAMpPaBIICHO
oOpailleHre TPOJABIY, €CIM HWHOE HE YKa3aHO B OOpalllcHHU.

3aperucTpupoBaHo B HanmoHamsHOM peecTpe NpaBOBBIX aKTOB

Pecrry6mmku benapycs 16 saBaps 2002 r. N 2/839

3AKOH PECITIYBJIMKHU BEJIAPYCb
9 ssuBapsn 2002 r. N 90-3

O 3AIIUTE NNPAB MIOTPEBUTEJIEM

ITpunst [Tanaroii mpeacraButenet 5 nexadbps 2001 roxa
Ono6pen CoBerom Peciybnmku 20 nexabps 2001 roga

(B pen. 3akonoB Peciyonmku benapycs ot 08.07.2008 N 366-3,
o1 02.05.2012 N 353-3, ot 04.01.2014 N 106-3, o1 29.10.2015 N 313-3,
or 13.06.2018 N 111-3, ot 05.01.2022 N 148-3, ot 06.01.2024 N 353-3)

I''TABA 1
OBIIUE ITOJIOKEHUSA

Cratbs 1. OcHOBHbIE TEPMHUHBI U UX ONpPe/IeSIeHUs!

B HaCTOAIEM 3akoHe MPUMEHSAIOTCSA CICAYONINE OCHOBHBIC TCPMHUHBI U UX OIIPEACIICHUS:

6e301macHOCTh ToBapa (paboThI, YCIIyTH) - COBOKYITHOCTh CBOIMCTB M XapaKTEPHCTHK TOBapa (padoThl, yCIIyTH),
IIpH KOTOPBIX TOBap (pabota, yciayra) He SBISETCS BPESIHBIM U HE MPECTABISAET OMACHOCTH JUIS JKU3HH, 3JOPOBBS,
HACIIEICTBEHHOCTH, MMYIIECTBAa IOTPEOUTENT M OKPYXKAIOIIEH Cpeasl MPH OOBIYHBIX YCIOBHUSX HCIIOJIB30BAHUS
ToBapa (pe3yibTaTa paboThl, yCIYTH), XpaHEHHS, TPAHCTIOPTUPOBKH W yTHIIM3ALIMH TOBapa (pe3ynbraTa padoTh);

TapaHTUUHBIA CPOK - KaJeHIApHBIA CpPOK, YCTAHOBJICHHBIM B JHSAX, Mecslax, rojax, Wid HapaboTka,
YCTaHOBJICHHAsI B 4Yacax, NUKJIAaX cpabaThIBaHMA, KUJIOMETPax MpoOera WM WHBIX aHAJTOTUYHBIX IMMOKA3aTelsaX, B
TEYCHHUE KOTOPHIX TOBap (pe3yiabTaT paboThl, ycilyra) IOJDKEH COOTBETCTBOBATH TPEOOBAHUSM K €ro KadyecTBY,
OIPENEIICHHBIM B MOPSIAKE, YCTAHOBIEHHOM 3aKOHOIaTEIbCTBOM,;


mailto:info_help@ziko.by

(B pen. 3akona Peciyosmkm benmapycs ot 13.06.2018 N 111-3)

JIOKYMEHT, TOATBepKIaromuii (akt mpuoOpeTeHnus ToBapa (BBITOJHEHUS PabOTHl, OKa3aHWUS YCIYTH), -
KacCOBBII YeK, WHOM IUIaTe)KHBIH JOKyMEHT B COOTBETCTBHU C 3aKOHOAATEJIbCTBOM, KBHTAHLUS K NPHXOJHOMY
KacCOBOMY OpJepy, TOBapHbI 4eK, JOKyMEHT (KapT-4eK, YeK W Jp.), MOATBEPXKIAIOIIMHA COBEPLICHUE IUIaTeka
MOCPE/ICTBOM OaHKOBCKHMX IUIATE)KHBIX KapTOYEK, JJIEKTPOHHBIX JEHET, CUCTEM IUCTAaHIMOHHOTO OaHKOBCKOTO
00CITyKMBaHMs, aBTOMaTH3MPOBAaHHONH HMH(OPMALMOHHOW CHUCTEMBI EJMHOI0 PAacUYeTHOro W HMH(GOPMAIOHHOTO
MPOCTPAHCTBA, MPOE3JTHON JOKYMEHT (OHMJIeT), HHOW JIOKYMEHT, HOATBEPKIAIONIMH OIIaTy ToBapa (BBIIOJIHEHUS
paboThI, OKa3aHUS YCIYr'M) B COOTBETCTBHM C 3aKOHOJATENBCTBOM, HaJJISKAIIUM 00pa3oM oO(OpPMIICHHBII
TEeXHUYECKUIl MacropT, HHCTPYKLHS 110 SKCIUTyaTallui, PYKOBOJCTBO II0JIb30BATENs, HHOH JOKYMEHT, COAEpPIKAILMH
CBeJICHUS 0 HANMEHOBAaHHUH MIPOAaBIa (MCIOTHATEIIST), HANMEHOBAHNH, IIeHe ToBapa (padoThl, yCIIyTH);

(B pen. 3akona Pecy6miku bemapycs ot 13.06.2018 N 111-3)

JIOPOTOCTOSIIMN TOBAp - TOBap, CTOMMOCTH KOTOPOT'O B YEeTHIpecTa M OoJiee pa3 MpeBbIlIaeT pa3Mep 6a30Boi
BEITMYKHbI, YCTAHOBIICHHBIH Ha JICHb pealn3alny OTPeOUTENI0 TOBapa,;

W3rOTOBUTEIb - OPTraHU3alMsl, HHANBUYaIbHBIN [TPEANPUHUMATENb, TIPOU3BOISIIIE TOBAPHI I PeallU3aluu
HOTPEOHTEINIO, a TAKKe MHOE (PM3MYECKOE JIMIO, OCYLIECTBILIONICE H3TOTOBICHIE TOBAPOB B PaMKaX PeMECICHHON
JeATEeIbHOCTH JIMOO MpPOW3BOAAINSE TOBApHI, pealn3alds KOTOPHIX TAaKUM JIMLIOM Ha DPHIHKE HIM B HHOM
YCTaHOBJIICHHOM MECTHBIM HUCIIOJIHUTEIBHBIM U PACIIOPSIUTEIHLHBIM OPTaHOM MECTE He 3alpelieHa B COOTBETCTBHH C
3aKOHOAATEIBECTBOM, ULl MOCIEOYIOMEed MX peaqu3alld, B TOM 4YHCJIE Pa3oBOM, B YKa3aHHBIX MecTax (manee -
¢u3HnUecKoe U0, IPOU3BOIAIIEE TOBAPHL);

(8 pen. 3akonoB Pecniy6nuku benapycs ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

UCIIOJTHUTENb - OpraHW3alus, WHIMBUAYaJIbHBI INPEIIPHHUMATENb, BBINOJHSIOMIME Pa0OTHl WK
OKa3bIBAIOLINE YCIYTH HOTPEOHTENIO0, @ TAKXKe HHOE (PU3MUYecKoe JIUII0, BEIONHSIONIee PaOOThl WM OKa3bIBaIOIICe
YCIYTH B PaMKax PEMECICHHOW ACATENFHOCTH JHOO OKa3bIBAIOIEe YCIYyrH B cdepe arpodKoTypusMa (naiee -
(u3HYeCcKOe JTUIIO, BBITOJHSAIOIIEE pabOThI, OKA3bIBAIOIIEE YCIYTH);

(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

Ka4yecTBO ToBapa (paboThbl, YCIYyIH) - COBOKYITHOCTh CBOMCTB M XapaKTEPUCTHUK ToBapa (paboThl, yCIyrH),
OTIpeIeNAIONINX COOTBETCTBUE ToBapa (paboThl, yCIyTH) yCTAaHOBICHHBIM H (MJIH) OOBIUHO MPEABSIBIIEMBIM K TOBAPY
(pabote, ycmyre) Takoro poaa TpeboBaHMSAM (0e30macHOCTh, (DYHKIMOHATIbHAS MMPUTOJHOCTH, IKCIDTYaTallHOHHBIC
XapaKTePUCTHKH, HaJIS)KHOCTh, 3KOHOMUIECKHUE, MH(POPMAIIOHHBIE M ACTETUYECKIE TPEOOBAHUS U Ip.);

(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

KOJIMYECTBO TOBapa (pe3ynbTata paboThl) - BeC, 00beM, JJTHHA, IUIOMIA/Ab WIK KOJIHYECTBO EAMHUIl TOBApa
(pe3ynbTara paboThl);

KpynHOrabapuTHBI TOBap - TOBap, pa3Mep KOTOPOTO B CyMME TpeX pe3yJbTaTOB HM3MEpEHHil (BBICOTA,
MIMPHHA, JUTHHA) MpeBhImaeT 150 caHTHMETPOB;
(B pen. 3akona Pecyomuku bemapycs ot 05.01.2022 N 148-3)

HEIOCTaTOK ToBapa (pabOTHI, YyCIyrW) - HECOOTBETCTBHE TOBapa (pabOThI, YCIIyTH) HOPMATHBHBIM
JIOKYMEHTaM, YCTaHABIMBAIONUINM TpeOOBaHUS K KadecTBY ToBapa (paboThl, YCIyTH), HHOMY 3aKOHOJATEILCTBY MIIH
YCIIOBUSM JIOTOBODA;

HOpPMaTHBHBIE JJOKYMEHTBI, YCTaHAaBJIMBAIOLIME TpeOOBaHMs K KadecTBy ToBapa (paboThl, yCIyru), -
TEXHHUYECKAE HOPMATHBHBIC TMPABOBBIC AaKThl B OOJIACTH TEXHUYECKOIO HOPMUPOBAHHUS U CTaHIAPTHU3AINH,
CaHWUTAPHBIC HOPMBI U MPABWIIA, THTUCHUYECKUE HOPMATUBBI, PYrHe TEXHHYECKUE HOPMATHBHBIC MMPABOBBIC AKTHI,
yCTaHABJIMBAIOIIMEe TPeOOBaHMUS K KayecTBY ToBapa (paboThl, YCIyrW), a TaKXKe TEXHHUYSCKHE pEeraMEeHTBI
TaM0)KeHHOTO COr03a, TEXHUUECKHE periiaMeHThl EBpa3uiiCKOro SKOHOMHUYECKOTO COr03a;

(B pen. 3akona Peciyonmku benapycs ot 13.06.2018 N 111-3)
a03ar uckiroueH. - 3akoH Pecyonuku benapycs ot 02.05.2012 N 353-3;

00BEKT 00CITY)KHUBaHHSI - KAIIUTAILHOE CTPOCHHUE (3/1aHKE, COOPYKEHHE), H30JIMPOBAHHOE [TOMEIIEHNE UITH €ro
4acTh (4acTH) JINOO BpEMEHHAs! KOHCTPYKIIHS, B TOM YHCIIC TIEPEABIDKHAS, HE SBISTIOMIAsICS KATUTAIbHBIM CTPOCHUEM
(3maHueM, cOOpyKEHUEM ), H30JIMPOBAHHBIM MTOMEIICHUEM HIIH €T0 YacThIO (YaCTSIMHU), B KOTOPBIX OCYIIECTBIISIOTCS
JIESITETIHHOCTD 110 BRIITOJTHEHUIO Pa0O0T MM OKAa3aHUIO YCIIYT B IPUCYTCTBUM HOTPeOHTENs, M (WIIN) IIPHEM 3aKa30B, U
(wn) BeIIa4a Pe3yabTAaTOB padoT, U (WIIH) 3aKIIFOYEHUE IOTOBOPOB, U (W) peau3alus OUIeToB;
(a63ar BBeieH 3akonoM Pecny6nmku bemapych ot 13.06.2018 N 111-3)

MIOCTaBIIMK - OPTaHU3aIWsl, WHAWBHAYAIbHBIA MPEeINPHHIMATENb, OCYIIECTBIIIOIINE HAa TEPPUTOPUU
PecnyOnmkn  Benapych nesTeNbHOCTh MO  peayiM3alliid  NPHOOPETEHHOTO TOBapa JPYrMM OpraHM3alMsM,



WHIUBHIYaJIbHBIM IPEANPUHAMATEISIM, HHBIM (PU3UUECKIM JIMIAM JUIsl HCIIOIb30BaHMUS €T0 B IPEANPUHIMATEIBCKOM
JEATCIIPHOCTH WM B WMHBIX LENAX, HE CBA3AHHBIX C JIMYHBIM, CEMEHHBIM, [OMAaIlHUM M WHBIM MHOZOOHBIM
UCTIONB30BAaHUEM, B TOM WUHCJIE OpraHW3alWs, WHAWBHAYANbHBI IPEANPHHUMATENb, OCYIIECTBISIOMINE
JEeATeIFHOCTh 110 BBO3Y TOBapa Ha Teppuropmio PecryOmukm bemapych muis ero mocnenyromeii peanusanuy Ha
teppuropuu Pecrryonuku benapycs;

(B pen. 3akona Pecy6miku bemapycs ot 13.06.2018 N 111-3)

NOTpeOuTeNb - (U3MYECKOE JINIO0, UMEIOIIee HaMEPEeHHEe 3aKa3aTh WM NMpHOOpecTH TU00 3akasbIBaroliee,
npuobperatolee ToBap (paboTy, yCIyry) Wik HCHojb3ylolee ToBap (pe3yabTaT paboThl, YCIYTY) HCKIFOUUTENEHO
JUISL JINYHBIX, CEMEIHBIX, TOMAIIHUX W WHBIX HYX], HE CBSI3aHHBIX C OCYLIECTBICHHEM IPEANPHHUMATEIHCKON
JeATEILHOCTH;

MPEICTaBUTEIh H3TOTOBUTEIIS, TPOIABIIA, IOCTABIINKA, HCIIOJHUTEIS (J1aNee - IPEeCTaBUTEINb ) - OPraHU3aIIHsL,
WHIUBUAYAIBHBINA MPEAPUHUMATENb, OCYIICCTBISIOIINE NSATEIbHOCTh HA OCHOBAHHUU JTOTOBOPA C M3TOTOBHUTEIIEM
(TIpoaBIIOM, TOCTABIIUKOM, HWCIIOJHUTENIEM) M YIOJTHOMOYCHHBIC UM Ha NPHUHATAC W (WIH) YIOBJICTBOPCHUEC
TpeOOBaHUil MOTPeOUTENCH B OTHOIICHUH TOBapa (pe3ysibTaTta paboThl, YCIYyTH) HeHA IeKAIIETO KAYeCTBa;

(B pen. 3akona Pecniyomuku Benapycs ot 13.06.2018 N 111-3)

NpoJaBell - OpraHW3alysi, WHAWBUIYANbHBIH TNpeINpUHMMATeNb, a TakKKe HHOe (u3nUecKoe JHIO,
OCYIIIECTBIISIONICE PEaH3alii0 TOBAPOB B PaMKaX PEMECICHHOW IEATEIFHOCTH JIMOO peall3aliio, B TOM YHCIe
Pa3oBYI0, HA PHIHKE WM B HTHOM YCTaHOBJICHHOM MECTHBIM HCITOJHUTEIBHBIM H PACTIOPSAIUTEIEHBIM OPIaHOM MeCTe
TOBApoOB, pfajau3anusa KOTOPBIX TaKUM JIMIIOM B YKa3aHHbIX MECTaX HC 3arnpeiicHa B COOTBETCTBUM C
3aKOHOAATENbCTBOM (Hajee, eCIM MHOe He IPEeIyCMOTPEHO HACTOAIUM 3aKoHOM, - (HU3UUYEecKoe JIHIIO,
OCYIIECTBIIIONIEE PeaIu3alliio TOBAPOB B PAMKaX PEMECICHHON AEATENbHOCTH WU PeaIu3alliio TOBapOB Ha PBIHKE),
peau3yole TOBaphl MOTPEOUTEINIO 110 JOTOBOPY PO3HUYHOM KYIUIH-IIPOJIaXKH;

(8 pen. 3akonoB Pecniybnuku benapycs ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

PEMOHTHAs OpraHM3alys - OpraHu3alMs, a TaKKe B IEIIX HACTOSIIEr0 3aKOHA WHIUBHIYalbHbIH
NpeANPUHUMATENb, YIIOITHOMOYCHHbIC H3rOTOBUTENEM (MIPOAABIIOM, [OCTABIIHKOM) Ha MPOBEACHHUE IPOBEPKHU
KauyecTBa TOBapa, yCTpaHEHHE HEOCTATKOB TOBapa U (MIIN) TEXHUUECKOEe 00CITy)KUBaHUE TOBApa;

(B pen. 3akona Pecniyomuku Benapycs ot 13.06.2018 N 111-3)

CPOK TOJHOCTH - CPOK, II0 MCTEYCHHH KOTOPOIo TOBap (pe3ysibTaT pabOThl) CUMTACTCS HENPHUTOTHBIM IS
HCIIONIb30BaHMS 110 HA3HAYCHUIO;

CPOK CITy>KOBI - KaJICHIApHbBIA CPOK, YCTAaHOBJICHHBIH B JHAX, MECSIaX, FOAaX, WX HapabOTKa, yCTaHOBJICHHAS
B Yacax, NOHUKJIax Cpa6aTBIBaHHﬁ, KHJIOMETpax np06era WX HWHBIX AaHAJIOTMYHBIX II0Ka3aTeIsdX, HUCXO0AA M3
(hyHKIIMOHAJIPHOTO Ha3HA4YEHUS ToBapa (pe3yibpTaTa paboThI), B TEUCHHE KOTOPBIX M3TOTOBHUTENbH (MCIIOTHHUTEIb)
00s13yeTcs obecrieunBaTh MOTPEOUTEINNI0 BO3SMOXKHOCTD HCTIONB30BaHMUS TOBapa (pe3ynbraTa paboThl) 0 Ha3HAYCHHUIO
N HECTH OTBCTCTBCHHOCTD 34 HCJOCTATKH, BOSHUKIIIHNC 110 €TI0 BUHEC,
(B pen. 3akona Peciyonmku benapycs ot 13.06.2018 N 111-3)

CPOK XpaHEHHS - CPOK, B TCUCHHE KOTOPOTO TOBap (pe3yibTaT pabOTH) MPH COOIIOJCHUN yCTAHOBICHHBIX
YCIIOBHI XpaHEHWS COXpaHSET CBOWCTBA W XapaKTEPHCTHKH, YyKa3aHHbIE B HOPMATHBHBIX OKYMCHTaX,
YCTaHABJIMBAIOIINUX TPEOOBaHNUS K KaUueCTBY ToBapa (padoThl, yCIIyTrH), ¥ (WIH) B JOTOBOPE;

CYIIIECTBEHHBI HENOCTaTOK ToBapa (paboThbl, YCIYrH) - HEYCTPAaHUMBIA HEJOCTATOK, JIMOO HEI0CTaTOK,
KOTOPBI HE MOXKET OBITh YCTpaHeH Oe3 HecopasMepHBIX pacXoloB (B pa3Mepe TPHOUATH W 0ojee MPOIEHTOB OT
CTOMMOCTH TOBapa (paboTHl, YCIyTH), OMpeensieMOil Ha MOMEHT YCTPaHEHHUS HeIOCTaTKa) MO0 Hecopa3MEepHBIX
3aTpaT BpEMEHH (IIPEBHIMAIONINX MaKCHMAIbHO JOMYCTHMEIC 3aTPaThl BPEMEHH, YCTAHOBJICHHBIC TEXHUYCCKHMU
HOPMATHBHBIMHU TPAaBOBBIMH aKTaMH Ha YCTpaHCHHE aHAJIOTHYHOTO HEJIOCTATKA), WIH BBISIBISACTCS HEOTHOKPATHO,
WM TIPOSIBIISICTCS BHOBB ITOCTIE €TI0 YCTPAHEeHMs, JIN00 IpyTHe MOA00HbBIe HETOCTATKH.

Cratbs 2. Cepa aeiicTBus1 HacTosiero 3akoHa

1. JleiicTBue HACcTOSMIETO 3aKOHA pPACTPOCTPaHSIETCS Ha OTHOIICHHSI MEXAY TMOTPEOUTEIsIMU |
M3TOTOBUTEINISIMH, IPOIaBIIAMH, TIOCTABIINKAMH, TIPEJICTABUTENISMH, UCTIOTHUTEIIIMHU, PEMOHTHBIMH OPTaHNU3AIMSIMH,
BO3HHUKAIOIIHE U3 JOTOBOPOB PO3HUYHON KYIUTU-TIPOJAKH, WOAPAAA, apeHIbl, CTPaxOBaHUS, XpaHEHUS,
9HEProcHa0OXXeHHsl, KOMUCCHH, NMEPEBO3KU IacCaKMpa, NMEePeBO3KM T'py3a, BO3ME3JHOTO OKa3aHMs YCIYr M HMHBIX
MOAOOHBIX JTOTOBOPOB.

(8 pen. 3akona Pecriyonuku benapycs ot 13.06.2018 N 111-3)

2. 3amnTa npaB HO'I‘pC6PITGJ'I€I>i, CBSA3aHHBIX C OTHOILICHUAMU, BBITCKAIOIIUMHA U3 JOTOBOpPA CO3JaHUL 00BeKTa
JOJIEBOI'0 CTPOUTECIILCTBA, OCYHICCTBIACTCA B COOTBETCTBUU C HACTOAIIUM 3aKOHOM U MHBIM 3aKOHOJATCIBCTBOM O



3alIKTe MPaB MOTPeOHTENeH B 4aCTH, HE MPOTUBOPEYAIel HHBIM 3aKOHOAATEIILHBIM aKTaM.
(B pen. 3akona Peciyosmkm benmapycs ot 06.01.2024 N 353-3)

3. 3ammra mpaB moTpedHTENeH YCIyT, OKa3hIBaeMbIX OaHKaMH, HEOAHKOBCKHMH KPeIWTHO-(HHAHCOBBIMH
OpraHM3alisMH{, HHBIMH OpraHM3alMsAMH IPU OCYLIECTBICHHM OaHKOBCKHX OIEpaldii B COOTBETCTBHH C
3aKOHO/IATEIbCTBOM, MUKPO(HUHAHCOBBIMH, JIM3WHIOBBIMU OPraHU3alMsSMH, OCYIIECTBISIETCSI B COOTBETCTBHU C
HACTOSIIUM 3aKOHOM, €CJIM HHOE HE IPEeIyCMOTPEHO OaHKOBCKMM 3aKOHOJATENLCTBOM, 3aKOHOAATEIbCTBOM,
PETYIHPYIONIMM MOPSIOK NPEAOCTABJICHUS W TPHUBJICUCHUS MHMKPO3aiiMOB, 3aKOHOJATEIBCTBOM O JIM3WHTOBOM
JIeSITeIIbHOCTH.

(1. 3 cratpu 2 BBeneH 3akoHoM Pecmrybmmku benapycs ot 13.06.2018 N 111-3)

Cratbs 3. [IpaBoBoe pery;1upoBaHue OTHOLIEHHIT B 00J1aCTH 3alIUTHI MPaB MOTpeduTeNei

1. OTHoOIIeHUS B 00ACTH 3aIIUTHI IIpaB MOTpeduTeNnelt peryamupytorcs I'paxkgaHnckum KonexkcoM PecryOmuku
benapych, HacTosImuM 3aKOHOM M MHBIMH aKTaMH 3aKOHOJATEJILCTBA, MEXKIYHAPOIHEIMH JOroBopaMu PecrryOianku
Benapyce, a Takxke MEXAyHapOAHO-TIPABOBBIMHM aKTaMHM, COCTABIIIOIIMMU NPaBo EBpasuiickoro sKOHOMHUYECKOTO
co103a.

(8 pen. 3akonos Pecniyonuku benapycs ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

2. TocynapcTBeHHbIE OpraHbl HE BIIpaBe NPUHMMATh HOPMATHBHBIE IIPABOBBIE AaKTHI, IPOTHBOpPEUAIHE
MOJIOXKEHUSIM HACTOSIIEr0 3aKOHA, B TOM YKCJIe HOPMATUBHBIC MIPABOBBIC aKThI, KOTOPHIE MOTYT OTPAaHHMYMBATH IPaBa
MOTpeOUTENIeH U CHIKATh TAPAHTHU UX 3aLIUTHI IO CPABHEHHIO C MPEIYCMOTPEHHBIMHU HACTOSIIMM 3aKOHOM, €CITH
MHOE HE YCTAHOBIICHO 3aKOHOIATEIbHBIMHU AKTAMHU.

(B pen. 3akona Pecniyomuku Benapycs ot 06.01.2024 N 353-3)

3. [IpaBurensctBo Pecnybauku benapyck He BipaBe nopyyaThb MOJYUHEHHBIM MY TOCYIapCTBEHHBIM OpraHam
NPUHUMATh HOPMAaTHBHBIC NPABOBBIC aKThI, COJACP)KALIME HOPMBI O 3alUTe NpaB MOTpeOHTENCH, eCliM UHOE He
YCTaHOBJICHO HACTOSIIIMM 3aKOHOM U (MJIM) HHBIMHU 3aKOHOAATEIbHBIMU aKTaMH.

(B pen. 3akona Pecyomuku bemapycs ot 06.01.2024 N 353-3)

Crartbs 4. Me:xxayHapoaHble 10r0BOPbI

Ecnu mexnayHapoaHsiM goroBopoM PecrnyOnukn benapych ycTaHOBIEHBI MHBIE NpaBMiIa, Y€M T€, KOTOPHIE
MPEIYCMOTPEHBI HACTOSIIIUM 3aKOHOM, TO MIPUMEHSIOTCS IIPaBUiIa MEXKIYHapOIHOIO JOTOBOpa.

Crarsb 5. [IpaBa norpedurens
1. ITorpebutens UMeeT MpaBo Ha:
1.1. mpocRBeleHre B 00JIACTH 3aIUTHI [TPAB MOTPEOUTEIICH;

1.2. maopManmro o ToBapax (paboTax, ycIryrax), a Takke 00 UX M3TOTOBUTEIAX (IPOJaBIaX, MOCTABIIUKAX,
HCTIOJIHUTEIIAX);

1.3. cBoOOAHBII BEIOOP TOBapOB (padoT, ycayr);

1.4. Hamnexamiee KavyecTBO TOBapoB (paboT, yciyr), B TOM 4HCIe 0e30IacHOCTh TOBapoB (paboT, yciyr),
HaJJIeXKAIyI0 KOMIUIEKTHOCTb, HaJUIeXKalllee KOJIMYECTBO ToBapa (pe3ysibTaTa paboThl);

1.5. BO3MelieHHE B TNOJHOM OOBEMe YOBITKOB, Bpela, NMPUYMHEHHBIX BCIIEACTBHE HEJIOCTAaTKOB TOBapa
(paboTsl, yciyrn), B TOM 4HCIIE€ HA KOMIIEHCAIIMIO MOPaJIbHOTO BPEAa;

1.6. TOCYIapCTBEHHYIO 3alUTy CBOMX IIPaB, B TOM YHCJE Ha OOpalleHHe B CyI U APYTUe YIIOJIHOMOYCHHBIC
TOCYAApCTBEHHBIC OPTaHbI 3a 3allUTON HApYIIEHHBIX MPaB WM WHTEPECOB, OXPAHIEMBIX HACTOSAIIUM 3aKOHOM H
HMHBIM 3aKOHOJATEILCTBOM;

1.7. ob1IecTBEHHYIO 3aIIUTY CBOUX IIPaB;

1.8. co3nanue o0nIecCTBEHHBIX 00BETUHCHUH TOTPEOUTEIICH.

2. [lorpeOutens nMeeT U UHBIE TIPaBa, MPETyCMOTPEHHBIE HACTOSIIIAM 3aKOHOM M HHBIM 3aKOHOAATEIbCTBOM.

3. T'ocynapcTBO TapaHTHPYET 3allUTy IpaB U 3aKOHHBIX HHTEPECOB MOTpeOUTEEH.



Cratbs 6. ObecnieueHne npaBa NOTpedUTEIs HA MPOCBeEIleHHEe B 00J1aCTH 3alIUTHI PaB MOTpeduTeNei
(8 pen. 3akonoB Pecrrybimxu Benmapych ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3)

[IpaBo nmoTpebuTens Ha MPOCBEIIEHUE B 00JIACTH 3aIIHUTHI MIPaB MOTPeOUTENeH oOeceauBaeTcss HOCPEICTBOM
MH(POPMHUPOBAHUS TOCYJAPCTBEHHBIMI OpraHaMH, OOIECTBEHHBIMH OOBEIMHEHUSMH MOTpeOUTENeH, IPOaaBLaMHM,
WCTIOJIHUTEISIMU, U3TOTOBUTEISIMU NOTPEOUTENS O ero mpaBax U He0OXOIUMBIX AEHCTBUSX MO 3aIlIUTe ITHX IIpaB, B
TOM 4HCIIE TTOCPEICTBOM MPHUBJICUCHHSI CPEICTB MAccOBOM HMH(pOpPMalUM K IpolaraHje M CHUCTEMaTHYECKOMY
OCBEILICHHIO BOMPOCOB 3aIIUTHI TPaB NOTpeOUTENEH, BKIFOUSHHUS BOIIPOCOB 110 OCHOBAM MOTPEOUTENHCKUX 3HAHUH B
yueOHO-TIPOrpaMMHYIO  JIOKYMEHTALlMI0  00pa30BaTENbHBIX IMPOTpaMM  OOLIEr0  CPEIHEro, CIEIHAIBLHOTO
00pa3oBaHuUs.

Crarbs 7. Undopmanus o ToBapax (padoTax, ycjayrax)

1. Wsroromutenp (mpoAaBell, IOCTABIIUK, MPEACTABUTENb, WCIOJHUTEIb) 0053aH CBOCBPEMEHHO
MPEJOCTABIIATh MOTPEOUTEII0 HEOOXOAUMYIO U JOCTOBEPHYIO MH(GOPMAIIHMIO O MpeaiaracMbiX ToBapax (pabortax,
ycimyrax), COOTBETCTBYIONIYIO YCTAaHOBJICHHBIM HACTOSIINM 3aKOHOM, WHBIMH aKTaMH 3aKOHOJATEIIbCTBA,
TEXHUYECKAMH periaMeHTaMu TaMOXEHHOTO COI03a, TEXHUIECKUMHE perilaMeHTaMu EBpaznuiickoro 3KOHOMHYECKOTO
COF03a U OOBIYHO MPENBSIBIIEMBIM B POSHUYHONW TOPTOBIIE, OBITOBOM M MHBIX BHIAX OOCITY>KUBaHHS HOTpeOUTeNei
TpeOOBaHUAM K COJACPKAHHIO M CIOCO0aM MpelocTaBiIeHUs Takod mHpopMmarmu. [1o OTAETpHBEIM BHIAM TOBapOB
(paboT, yciyT) mepedeHp U Croco0BI JOBeACHUS HH(pOopMaIuu 10 MoTpeOuTeNs ycTaHaBIMBaroTCs [IpaBUTEIECTBOM
Pecniyomuku Benapych, eciiu uHOE He ycranoBieHo IIpesuaentom Pecyomuku benapyce.

(B pen. 3akona Pecniyomuku Benmapycs ot 13.06.2018 N 111-3)

2. Wudopmanms o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM TOPSIKE OJDKHA COACpkaTh (3a
UCKITIOUYEHHEM HHPOPMAIINH, IPETyCMOTPEHHOM MYHKTOM 8 HACTOSAIIEH CTaThH):

2.1. HammeHOBaHHE TOBapa (paboTHI, YCIYTH);
2.2. BUIIBI 1 0OCOOCHHOCTH TIpeiaraeMbIX pador (yciyr);

2.3. yKka3aHWe HAa HOPMATHBHBIC JOKYMEHTBI, YCTAHABJIMBAIOIIUE TPeOOBaHUS K Ka4ecTBY ToBapa (paboThl,
yeayru) (st ToBapa (pa0oThl, YCIYTH), BBIMTYCKAEMOIO MO0 TAKUM HOPMATHUBHBIM JIOKYMEHTaM), €CIId MHOE He
MPEIYCMOTPEHO TEXHUYECKUMH periiaMeHTaMu TaMOXEeHHOTO COI03a, TEXHHYCCKHMHU peryiaMmeHTaMu EBpasuiickoro
HKOHOMHYECKOTO CO03a;

(B pen. 3akona Peciyonmku benapycs ot 13.06.2018 N 111-3)

2.4. cBeneHus 00 OCHOBHBIX IOTPEOMTENBCKUX CBOWCTBAX TOBApoB (pe3yibTaToB pabdoT, yciuyr), a B
OTHOILICHHH IHUIIEBHIX MPOAYKTOB - O COCTaBe, MHUIIEBOW LEHHOCTH (A HPOAYKTOB, NpPEAHA3HAUYCHHBIX IS
JETCKOro, JIe4eOHOr0 W AUETUYECKOr0 NHTAHUS, - KaJOPUHHOCTh, HAJIMYHE BUTAMHUHOB), yKa3aHHE HA TO, YTO
NHIICBOM MNPOJYKT SBISIETCS TEHETHYSCKH MOAW(DHIMPOBAHHBIM, €CIM B HEM COAEPXKaTcsi TIeHETHYSCKU
MOAU(GUIMPOBAHHBIE COCTABIIIONIME (KOMIIOHEHTHI), CBEJCHUS O CICLHUANbHBIX CBOMCTBAaX (cHeuHanbHbIe
IIUTAaTCJIbHBIC CBOﬁCTBa, TMOKa3aHud W MNPOTUBOIOKA3aHUA K NPUMCHCHUIO OTACJIBbHBIMH BO3PACTHBIMHU T'PYIIIIaMH
HaCCJICHU, a TAaKXC HPU OTACIBHBIX BHIAAX 3a6OHeBaHHﬁ) MAMIEBBIX MPOAYKTOB, B TOM YHCJIIC OHMOJIOTHYECKH
AKTHUBHBIX ):[o6a1301< K ImUIIe, 3asABJICHHBIX CBOMCTBax CIICHHUAJIU3UPOBAHHBIX TMUIICBBIX MPOAYKTOB IIPU HAJIUYUHN
JOKYMEHTOB, NOATBEPKAAOIIUX 3aABJICHHBIC CBOfICTBa;

(rm. 2.4 ctareu 7 B pea. 3akona Pecybnuku benapycs ot 13.06.2018 N 111-3)

2.5. LeHy ¥ YCIIOBHS OILIATHI TOBAPOB (paboT, YCIIyT), €CIH 3TH YCIOBHS OTIUYAIOTCS OT OOBIYHBIX YCIIOBHI
OIUIATHI COOTBETCTBYIOIIMX TOBAPOB (PaboT, yCIiyr);
(mm. 2.5 crareu 7 B pea. 3akona Pecyonuku benapycs ot 13.06.2018 N 111-3)

2.6. TapaHTHIHBIN CPOK, €CIT OH YCTAHOBJICH;

2.7. pekoMeHAANWU U (WIH) OTPAHUYCHUS TI0 HCIIOJIB30BAHHUIO, B TOM YHCJIE MPUTOTOBICHHUIO, IMUIICBBIX
MPOAYKTOB B CIIydae, €CIIM MX HCIOJh30BaHUE 0€3 3TUX pEeKOMECHIAIWW W (W) OTpaHUYCHUH 3aTPYTHEHO JTHOO
MOJKET MPUIMHUTE BPEI 30POBBIO MOTpeOUTENeH, NX MMYIIECTBY, MPUBECTH K CHIDKEHHUIO WM YTpaTe BKYCOBBIX
CBOMCTB MUILEBBIX IPOAYKTOB;

(. 2.7 crateu 7 B pen. 3akona PecnyOnuku benapycs ot 13.06.2018 N 111-3)

2.8. JaTy U3roTOBJICHUS, €CJIM MHOC HEC MPEAYCMOTPEHO 3aKOHOAATCIILCTBOM, TCXHUYCCKUMHU PETTIaMCHTAMU
TamoxeHHOTO CO103a, TCXHUYCCKUMU PETIIaMCHTaAaMU EBpa31/1171c1<0r0 9KOHOMUYECCKOT'0 COI03a, a TAKIKE CPOK CJ'Iy)K6LI,



1 (MIH) CPOK TOJHOCTH, U (WJIM) CPOK XPAaHEHUs TOBAPOB (Pe3yJbTaTOB PabOT), YCTAHOBJICHHBIE B COOTBETCTBHH C
myHkTamu 1 1 2 cratbu 13 Hacrosmero 3akoHa, YKa3aHHe YCIOBHM XpaHEHUS TOBApOB (pe3ylbTaToOB padoT), €CiH
OHH OTIIMYAIOTCS OT OOBIYHBIX YCIIOBHI XpaHEHHS COOTBETCTBYIOIINX TOBAPOB (pe3ynbTaToB paboT) mubo TpeOyroT
CIEIUATbHBIX YCIIOBUH XpaHEHHUS, a TAK)KE CBEICHHS O HEOOXOJMMBIX JCHCTBUSIX MOTPEOUTENS MO HCTCYCHUH
YKa3aHHBIX CPOKOB U BO3MOXKHBIX MOCJICACTBHUSIX MPU HEBBIMIOJIHECHUH TAKUX ISHCTBHIA, €CIM TOBaphl (pe3yJIbTaThl
paboThl) MO MCTEUYCHUH YKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTH JJISI )KU3HH, 3[J0POBBSI, HACIECICTBEHHOCTH,
UMYILECTBA NOTPEOUTENS W OKpYXKAaloUleld Cpeibl WM CTaHOBATCS HENPUTOMHBIMM JUISl HCIOJBb30BAaHMS IO
Ha3Ha4YeHUIO;

(B pen. 3akona Pecniyomuku Benmapycs ot 13.06.2018 N 111-3)

2.9. HauMeHOBaHUE ((UPMEHHOE HAMMEHOBAHME), MECTO HAaXOXXAEHHS HW3TOTOBHUTEINS, IPOJABIA
(ucnonHUTENA), a TAKKE NPU HATUYUM - OPTaHM3AINH, OCYIIECTBIIIOMIEH AEATEIBHOCTH IO BBO3Yy TOBapa Ha
Teppuroputo PecrryOnuku bemapyce anms ero mocnexayromeii peanmsanuu Ha Tepputopun PecryOnmku bemapycs,
MPECTABUTENSI, PEMOHTHOIM OpraHM3ally; €CIH H3TOTOBUTENEM (TIPOAABIIOM, NPEICTAaBUTENIEM, HUCIIOJHHUTEIEM,
PEMOHTHOM OpraHM3aIMei) SBIACTCS WHAWBUIYaJIbHBIH NpEINpHHUMATENb JTHOO0 BBO3 TOBapa Ha TEPPUTOPHIO
Pecny6nmkn benapyck uist ero nocinenyolei peanu3anuu Ha tepputopun Pecryonukn benapyck 6bu1 ocyiiecTBieH
WHJMBHIYaJIbHBIM MPEIIPUHUMATENEM, - (JaMUIINI0, COOCTBEHHOE MMsI, OTYECTBO (€CJIM TAKOBOE MMEETCS) U MECTO
JKUTEIbCTBA MHIUBUAYaIbHOTO IPEANPUHUMATETIS,

(. 2.9 crateu 7 B pen. 3akona Pecnyonuku benapycs ot 13.06.2018 N 111-3)

2.9-1. cTpaHy IPOUCXOXKICHHSI TOBapa, €CIIM OHA HE COBIMA/IAET C MECTOM HaXOXK/ACHHS (MECTOM >KHTEJILCTBA)
W3TOTOBUTEIIS;
(mm. 2.9-1 crateu 7 BBeneH 3akoHoM PecrryOmmku bemapycs ot 13.06.2018 N 111-3)

2.10. cBeneHusst 00 00s3aTENPHOM MOATBEPXKJICHUM COOTBETCTBHS TOBapoB (BBIIOJHIEMBIX padoT,
OKa3bIBaEMBIX YCIIYT), TIO/JIEKALINX 0053aTEIbHOMY TOATBEPKICHUIO COOTBETCTBUS;
(. 2.10 crateu 7 B pen. 3akoHa Pecrry6muku benapycs ot 13.06.2018 N 111-3)

2.11. ykazaHue Ha KOHKPETHOE JIMI0, KOTOpoe OyZEeT BBITOIHATE paboTy (OKa3bIBaTh YCIYTY), U HHPOPMAIIHIO
0 HEM, eCJIM 3TO UMeeT 3HaYeHUe UCXOMIsI U3 XapakTepa paboThl (yCIyTrH);

2.12. KOJIMYECTBO W KOMILJIEKTHOCTh TOBapa (pe3yJbTraTa padoThl);

2.13. mWTpUXoBOH HACHTHU(PHKAIIMOHHBIA KO, €CIIM 00s3aTelbHOE MapKHPOBAHHE TOBAPOB TAKHM KOJOM
MPEyCMOTPEHO 3aKOHOAATEIBCTBOM;

2.13-1. cBeneHust o Kiaccax 9Heprod(h@GEeKTHBHOCTH TOBApOB B CIIydasX, €CIIM HX YCTaHOBJIICHHUE
NPEeyCMOTPEHO 3aKOHOJATEJbCTBOM, TEXHUYECKUMU periiaMeHTaMu TaMOXKeHHOro CO03a, TeXHHYECKUMH
pernameHTamMu EBpa3suiickoro S)KOHOMHUYECKOTO COK3a, a TAKXKE O COOTBETCTBHH SHEPreTHYeCKOH 3P deKTHBHOCTH
KalUTAIBHBIX CTPOCHUH (30aHUH, COOPY)KCHHH) TpeOOBaHUSIM 3aKOHOJATEIBbCTBA, TEXHUYECKUX PErNIAMEHTOB
TaM0Xe€HHOTO CO¥03a, TEXHHYECKHX PEriaMeHTOB EBpasuiickoro SKOHOMHYECKOro COk3a;

(mm. 2.13-1 crateu 7 BBeneH 3akoHoM Pecnyomuku benapycs ot 13.06.2018 N 111-3)

2.14. HeoOXOIMMBIE CBEACHHMS O IPaBUIIaX U YCIOBUIX 3)(HEKTUBHOrO U 6E30MACHOT0 TOJIb30BaHHUS TOBAPAMH
(pe3ynbraTamu paboT, ycIyraMu), B TOM 4YHCJIE YXOJa 32 HUMH, €CIH 3TO UMeEeT 3Ha4YeHHe UCXOII M3 XapakTepa
TOBApOB (Pe3yJIbTaTOB paboT, yCiyT);

(. 2.14 craTteu 7 B pen. 3akoHa Pecriy6nuku benapycs ot 13.06.2018 N 111-3)

2.15. ykazaHue Ha UCMOJIb30BaHHE (OHOTPAMM HCIOJHHUTEISIMH MY3bIKAIBHBIX TMPOU3BEICHUN NpPU
MPOBEJICHUH KYJIbTYPHO-3PEIHUIIHBIX MEPOIPUSITHIA;
(mm. 2.15 crateu 7 B pen. 3akona Pecny6nuku bemapych ot 13.06.2018 N 111-3)

2.16. uHBIC CBEICHUSA, KOTOPHIE B COOTBETCTBUU C HACTOSAIIUM 3aKOHOM, MHBIMU aKTaMH 3aKOHO/ATEIhCTBA,
TEXHUYECKAMHU periiaMeHTaMu TaMOXEHHOTO COI03a, TEXHUUECKUMHU periiaMeHTaMu EBpa3uiickoro SKOHOMHYECKOTO
COI03a WM COOTBETCTBYIOIIMMH JIOTOBOPAMH OOS3aTENBHBI ISl IPEAOCTABICHHUS MOTPEOUTENI0, B TOM YHCIIEC
CBEJICHUS, OTHOCSIIIIECS K COOTBETCTBYIOIIEMY JIOTOBOPY U MPEIOCTABIIIEMBIC TI0 IIPOCKOE MOTPeOUTENS.

(mm. 2.16 crareu 7 BBeneH 3akoHoM Pecny6nuku benapycs ot 13.06.2018 N 111-3)

3. Ilpu peanu3zanuy MOTPEOUTENIO HENMPOIOBOJILCTBEHHBIX TOBAPOB, CPOK CITY>KOBI M (MJIM) CPOK XpaHEHHS
KOTOPBIX UCTCKIIN (KpOMe JICKapCTBCHHBIX CpeI{CTB), HO p€ajin3daius KOTOPBIX pa3pCii€Ha B COOTBETCTBUU C ITYHKTOM
3 crateu 13 HacTosmero 3akoHa, OTPEOUTENIO TOJKHA OBITH MPEAOCTaBIeHAa WH(pOpPMAIHI 00 MCTEKIINX CPOKE
Ciry>KOBI M (MJIM) CPOKE XPaHEHHUSI TOBAPOB, O JIaTe€ M HOMEPE pa3pelleHUs Ha JATBHEHIIYIO NX PEeaIM3alnIo U CPOKe,
B T€YEHHE KOTOPOT'0 TOBAPbl BO3MOXKHBI K HCIIOJIb30BAHHIO.



4. Tlpu peanuzaiuu MOTPEOUTEIIO TOBAPOB (BBIMOJIHECHUH Pa0OT, OKa3aHUH YCIIYT) O 00pa3iiaM, ONUCAHUSIM
TOBapoB (paboT, yCiIyT), coAepKalluMCs B KaTajorax, MpOCIeKTax, pekiame, OyKIeTaX WIH TPEICTaBICHHBIM B
(dororpadusx win HHBIX HHOOPMAIMOHHBIX HCTOYHHUKAX, B TOM YHCIIE B TI100aIbHON KOMIbIOTEPHOH ceTi MHTEepHET,
npoaaBel] (MCTIOHATEIB) TOIDKEH MPEIOCTaBUTh MMOTPEOUTEIIO!

4.1. mo MOMeHTa 3aKIIIOYEHUS TOTOBOPA - HH()OPMAIIHIO, IPEAYCMOTPEHHYI0 noamyHkTamu 2.1 - 2.12, 2.13-1,
2.15 1 2.16 myHKTa 2 HACTOSILIEH CTAaThH, a TaKKe WHPOPMAIMIO O CPOKE JIOCTAaBKH TOBapa (BBIIOJHEHUS pabOThI,
OKa3aHUsl yCIIyTH), IeHEe U 00 YCIIOBUSX OILIATHI JOCTaBKH TOBapa;
(B pen. 3akona Pecniyomuku Benmapycs ot 13.06.2018 N 111-3)

4.2. mpu moctaBKe TOBapa - Takke MHPOPMAIUIO, IPEAyCMOTpeHHYI0 moanyHkTamu 2.13 u 2.14 myHkTa 2
HACTOSAIIEH CTaThU.

5. Ilpn oka3aHMM NOTPEOUTENIO YCIAYr OOIIECTBEHHOTO MHTAHMS 1O €ro TPeOOBAaHHIO JOJDKHA OBITH
npesiocTaBiieHa MHYOPMALMS O COCTaBE MHUIIEBBIX MPOAYKTOB, OJIIO/, KYJIMHAPHBIX M3JENUi, yKa3aHHBIX B MEHIO,
cnoco0ax X KyJTuHApHOH 00pabOTKH.

6. Econ mpuoOperaeMblii moTpeduteneM ToBap OBUT B YHOTPEOICHHH WM B HEM YCTPAHSUICS HEIOCTaTOK
(HemocTaTKH), MOTPEOUTEIIO OIDKHA OBITH NpeAocTaBieHa HHpopManus 00 3ToM. B ciyuae npuobpeTenust Takoro
TOBapa CBCACHHA O HAJIWYMNU HCAOCTATKa (He[[OCTaTKOB) JOJIKHBI 6BITI) YKa3aHbl B JOKYMEHTC, NOATBECPIKAAIOIIEM
(axT npuodpereHus: ToBapa.

7. Ilpu peanu3anuu KOHGUCKOBAHHOTO WM OOPAIIEHHOTO B JOXOJ TOCYIapcTBa MHBIM CIIOCOOOM TOBapa
MOTPEOUTENIO J0JDKHA OBITh MPeaoCcTaBieHa UH(OpPMALUS O TOM, YTO TOBAp SBIACTCS KOH(DUCKOBAHHBIM HIIH
00pAIlEHHBIM B JOXOJI TOCYIapCTBA HHBIM CIIOCOOOM.

8. B ciyuae, eciii mpoaBIOM (MCIIOTHUTENEM) ABISETCS GU3MIESCKOS JIMLO, OCYIIECTRISIONIeS pealn3alnio
TOBapoB B pPaMKaX PEMECIICHHOW NEATEeNIbHOCTH WIIM PEalM3allMi0 TOBapOB HA pBIHKE (BBIIOJHSIOLIEE paboThl,
OKa3bIBAIOLIEE YCIIYI'H), IOTPEOUTENIO JOKHA OBITh MPEAOCTaBIeHa HH(POPMAIMI O HAaMMEHOBAaHUY, LIEHE TOBapa
(paboTsl, ycmyru), o0 YCIOBHSX XpaHEHHUs ToBapa (pe3yibTara paboThI), ITONB30BAaHHUSA TOBApOM (pE3yIbTaTOM
paboThI, yCIyroi), eClid OHH OTIMYAIOTCA OT OOBIYHBIX YCIOBHHA XpaHCHHS TOBAapOB (Pe3yNbTaToB pPadoT),
NOJIB30BaHUSL TOBapaMH (pe3yJbTaTaMd padoT, yciyramu) JHOO TpeOyIOT CIEIHaNbHBIX YCIOBHH XpaHSHHS,
HOJIB30BaHUSL.

(B pen. 3akona Pecyomuku bemapycs ot 29.10.2015 N 313-3)

9. Nudopmanus, npeqycMoTpeHHas myHKTaMu 1 - 8, 10 u 12 Hacrosmeit ctatbu, Ha OETOPYCCKOM U (WIIH)
PYCCKOM $sI3bIKax YETKUM U Pa30OpUYMBBIM MIPU(TOM NOBOJHUTCS O CBEICHUs NOTPEOUTENsI B JOKYMEHTALUH,
npuiiaraeMoii k ToBapam (paboram, yciayram), Ha NOTPEOUTEIbCKONW YIAaKOBKE, 3TUKETKaX MM MHBIM CHOCOOOM,
NPUHATBIM Ul OTJENBHBIX BHAOB TOBapoB (paboT, yciyr), eciad HMHOE HE INPEIyCMOTPEHO MEXITyHapOJHO-
MPaBOBBIMH aKTaMH, COCTABJISIIOLIMMH NpaBo EBpasniickoro skoHOMHUYECKOro coro3a. /lata M3roTOBJIEHHS U CPOK
TOZHOCTH ITUILEBHIX MPOIYKTOB HAHOCATCS HA IIOTPEOUTENBCKYIO YIIAKOBKY | (MIIH) STUKETKY, y/aleHHe KOTOPOH ¢
MOTPEOUTENBCKOW YIMaKOBKU 3aTpynHeHo. MHpopmalys, cooOmeHHas WM NepeaHHas Ha MHOCTPAHHOM SI3BIKE,
CUNTAeTCsS HENPENOCTaBICHHON, 3a HCKIIOUEHHWEM CIIydaeB, €Clii OHa Obula cooOlleHa WIM IieperaHa Ha
MHOCTPAHHOM $SI3bIKE M0 JKEJIAaHHIO TIOTPEOUTEIS.

Ipu peanu3zaiu MOTPEOUTEIIO TOBAPOB (BBIMOIHEHUH PabOT, OKa3aHUHU YCIIyT) MO 00pasiiam, OMHUCAHUSIM
TOBapoB (paboT, yciyr), CoAepKalUMCs B KaTajorax, MpOCIeKTaxX, peKiaMe, OyKIeTax WIM MPEICTaBICHHBIM B
(ororpadusax Hin HHBIX NHYOPMAIMOHHBIX HICTOYHHUKAX, B TOM YHCIIE B TII00aJIbHON KOMIIBIOTEPHOH ceTH MHTepHeT,
JIO MOMEHTa 3aKJIFOUEHHs JOroBOpa WHpOpMaNus, MpeyCMOTPeHHAs moAnyHKkTamu 2.1, 2.5, 2.6, 2.9, 2.9-1 u 2.15
MYHKTa 2 HACTOSIIEH CTaTbu, a Takke MHPOPMAIMSA O CPOKE JOCTAaBKH TOBApOB (BBIMOJHEHUS PabOT, OKa3aHMs
ycIyr), HeHe W 00 YCIOBHSX OIUIaThl JOCTAaBKM TOBAapOB JIOBOISTCS JIO CBEJICHMS IIOTPEOMTENST B ITHX
MH()OPMALMOHHBIX HCTOYHHUKAX, B TOM YHCIIE B INI00abHOM KoMIbioTepHOH cetn VHTepreT. [Ipn aTom nadopmanus
0 1ieHe ToBapa (paboThl, YCIYTH) MOBOAUTCS B 3THX HH(DOPMAIMOHHBIX MCTOYHHKAX, B TOM YHUCIC B TJI00AIBHON
KOMIBIOTEepHOI cetn MHTepHET, mpnu¢ToM, pa3Mep KOTOpOro He MOJDKEH OBITh MEHEE IMOJIOBHHBI HAaWOOJBIIETO
pa3mepa mpudTa, UCIOIB3YEMOr0 B OMMCAHUU ToBapa (pabotel, ycmyru). MHas mHpOpMAaIms, npexycMOTpeHHAs
nognyHakramu 2.2 - 2.4, 2.7, 2.8, 2.10 - 2.12, 2.13-1 u 2.16 myHKTa 2 HACTOAIICH CTAThH, [0 MOMCHTA 3aKIFOUCHHUS
JIOTOBOpa MOJKET JTOBOIMTHECS IO CBEICHHUS MOTpeOHTENs B YCTHOH ¢opme nub0 mo TpeOOBaHUIO HMOTpeOHTENs
JIOBOJITCSI IO €r0 CBEJICHUS B MUCbMEHHOM (PopMe CIIOCOOOM, ONpeIeNIEHHBIM COTJIAIIEHHEM CTOPOH.

(. 9 crarem 7 B pen. 3akona Pecnyonmku benapycs ot 13.06.2018 N 111-3)

10. Ilpm peanuzanuy NHIIEBBIX NPOAYKTOB W JPYTMX TOBAapOB, (DaCOBaHHBIX M YIAKOBAHHBIX B
MOTPEOUTENHCKYIO YIIAKOBKY HE B MECTE MX M3TOTOBIICHUS, KpoMe HH(MOpMAINH, YKa3aHHOH B MyHKTax 2 -4, 6 u 7
HACTOSIIEH CTaThH, TIOTPEOUTEINIO JODKHA OBITh TperocTaBiIeHa HHQOpMAIHs O (pacoBIINKE U yITaKOBIIHKE.

(B pen. 3akona Peciyonmku benapych ot 13.06.2018 N 111-3)



11. IIpn Bo3Me3IHON pea3anuy MOTpeOUTEIII0 TOBapa (BBIIOJIHEHNH paboThl, OKa3aHUH YCIYI'H) IPOAaBel]
(uconHUTENH) 005A3aH BBHIAATH €My KAcCOBBIM HYeK JMOO0 WHOW JOKYMEHT, TMOJTBEPKIAIONIMI OIJIaTy ToBapa
(BBITIOTTHEHNUS PaOOTHI, OKa3aHMA YCIYTH) B COOTBETCTBUH C 3aKOHOATEILCTBOM. TpeOoBaHMs HACTOSIIEH YacTH HE
PACIpPOCTPAHAIOTCS Ha CIIy4ad, €CIH IPOAABIIOM (HUCIIOJIHUTENIEM) SBISCTCS (U3HYECKOE JIMLO, OCYIIECTBIIIONIEe
peaM3alMI0 TOBapPOB B PaMKaX PEMECICHHON NEesSTeIbHOCTH WIN PEATH3ALHI0 TOBAPOB Ha PHIHKE (BBIIOJIHSIOICE
paboThI, OKa3bIBAIOIIEE YCIYTH).

dusnyueckoe JHIO, OCYIIECTBIAIONIEE PEeaTH3alMi0 TOBAPOB B PAMKaX PEMECICHHOW JAESATEIbHOCTH WIIH
peanu3aliio TOBapOB Ha pBHIHKE (BBIMOJHAIOIIEE palbOThl, OKa3bIBAIOLIEE YCIYrH), 00s3aHO MO TpPeOOBAHUIO
MOTpeOUTENs BHIIATh €My JOKYMEHT, COAEpKaIlluid CBeJeHHUA O (GpaMminy, COOCTBEHHOM HMMEHH, OTYECTBE (ecCin
TAKOBOE MMEETCs) MPOoJaBIa (MCIIONHUTENS), HANMCHOBAHNH, IIeHEe ToBapa (palboThI, YCIYTH), yAOCTOBEPECHHBIN
HOJAIHCHIO 3TOr0 GU3MYECKOTO JIHIIA.
(1. 11 cratem 7 B pen. 3akoHa Pecrry6mmku bemapycs ot 13.06.2018 N 111-3)

12. Ecim 3aKOHOJATeIhCTBOM PEaM3allisl TOBAPOB (BHIIOIHEHHE PadOT, OKa3aHHUE YCIYT) HOMYyCKaeTCs Ipu
HaJIMYMH OIPEEIEHHBIX 3aKOHOATEILCTBOM JOKYMEHTOB, TOATBEP)KIAIONINX Ka4yeCTBO M 0E3011acCHOCTh TOBapOB
(pador, yciyr), npoaaser (MCIOIHUTENb) 0053aH MPEABSIBUTE IIOTPEOHUTEIIO 110 €r0 TPEOOBAHHIO ISl 03HAKOMIICHHS
9TH JOKYMEHTBI, UX KOIHMH I ITOATBEPANTH Ka4eCTBO U OE30I1aCHOCTh TOBApOB (PadoT, yCiIyr) HHBIM CIOCOOOM B
HOPS/IKE, YCTAHOBICHHOM 3aKOHO/ATEILCTBOM.

(1. 12 cratem 7 BBeneH 3akonoM PecyOmiku bemapycs ot 13.06.2018 N 111-3)

Crarbs 8. Undopmauus 06 M3roroBuTeNsAX (MCIOJHUTEIISAX, HIPOJABLAX)

1. M3roroBuTtens (MCIIOIHUTEINb, IPOJABEL]) - OPraHU3alus 00s3aH JOBECTH JO CBEIEHHS MOTPEOUTEN CBOE
HauMeHOBaHUe ((PUpPMEHHOE HaMMEHOBAHUE) U MECTO HAXOXK/ICHMs, HAMMEHOBaHUE TOPrOBOr0 00beKTa (0ObeKTa
00CITyKMBaHHUS), B KOTOPOM OCYILIECTBIIACTCS peaau3alys NOTPeOUTENTI0 TOBApOB (BBIIOIHEHUE palbOT, OKa3aHHE
YCIIYT), €CIIM TaKoe HAaMMEHOBAHUE HE COBIIA/IACT C HAUMEeHOBaHUEM ((PUPMEHHBIM HAaMEHOBAaHUEM) OpPraHU3alllH, a
TaKKe PEXUM pPabOThl TOProBoro oObekTa (00BEKTa OOCITY)XKMBaHUS) W HHbIE HEOOXOAWMBIE CBEICHHS B
COOTBETCTBHHU C 3aKOHOJATEIbCTBOM.

(qacTp miepBas 1. 1 crateu 8 B pen. 3akoHa Pecrryommku bemapycs ot 13.06.2018 N 111-3)

WsrotoBurens (MCIOTHWUTENb, NPOJABEL) - WHINBHAYAJIbHBIM IpEeINpUHUMATENb 00S3aH IPEAOCTABUTH
NnoTpeduTe 0 MHYOPMAIUIO O CBOMX (haMMIMH, COOCTBEHHOM HMMEHH, OTYECTBE (€CIM TaKOBOE MUMEETCs), MECTe
JKUTEJIBCTBA, PEKUME pPAa0OThI, HAUMCHOBAHHM TOPrOBOTO 00BEKTa (00BEKTa OOCIY)XHBaHHs), B KOTOPOM
OCYLIECTBIISIETCSl pean3alysi NOTPEOUTENI0 TOBapOB (BBINOIHEHNE PabOT, OKa3aHHe yCiyr) (IIpH HaJMYMK TaKoro
HaMMEHOBaHUs), a TAaKKe O TOCYIAPCTBEHHOW PETHCTpAllMd UM HAMMEHOBAHUHM OpraHa, OCYIIECTBUBILETO €ro
rOCY/IapCTBEHHYIO PETHCTPAIMIO B KAYECTBE UHMBUAYaJIbHOTO PEAIPUHUMATEIS], U HHbIE HEOOX0IMMBbIE CBECH Usl
B COOTBETCTBHH C 3aKOHOJATEILCTBOM.

(B pen. 3akona Peciyomuku bemapycs ot 13.06.2018 N 111-3)

U3roTtoButens (MCIONHUTEIND, MMpojaBell) - (GU3UUECKOe JIHI0, MPOU3BOISIIEE TOBAphbl (OCYIIECTBISIONICE
peain3aluio TOBapOB B paMKax PEMECICHHOMN JeSTelIbHOCTH MJIM PealiM3alliio TOBAPOB HA PHIHKE, BBIIOJHSIOIICE
pabOThI, OKA3bIBAMOIIEE YCIIYTH), 00sI3aH MPEIOCTABUTH MOTPEOUTEITIO0 HHPOPMALIHIO O CBOUX (haMUJIHH, COOCTBEHHOM
MMEHH, OTYECTBE (ECII TAKOBOE UMEETCs]).

(B pen. 3akoHoB Pecnybmuxu benapych ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

2. Ecmu Bumg (BuUObI) [EATEIBHOCTH, OCYIISCTBISICMON H3TOTOBUTEAEM (HCIIOJHUTEICM, MPOIABIIOM),
MOJJICIKHUT JIMIECH3UPOBAHUIO, MOTPEOUTEINO JOJDKHA OBbITh MPEJOCTaBiIeHa MHGOPMAIMS O HOMEPE JIMIECH3UU U
JMLEH3UPYIOIEM OpTaHe.

(1. 2 crarbu 8 B pen. 3akoHa Pecny0imku Benapycs ot 06.01.2024 N 353-3)

3. UsroroBuTenb (MCHONHUTENb, MPOJABEl) pa3MemiaeT HH(OpPMAIUIo, NPEIyCMOTPEHHYI0 MYHKTOM 1
HACTOSIIIEH CTaThbH, Ha BEIBECKE WIIM APYTUM JOCTYITHBIM CIIOCOOOM, TIPHHATHIM B TOPrOBOM, OBITOBOM M MHBIX BHIAX
o0cmyXMBaHMs NOTpeduTenel, a NHPOPMAIHUIO, IPEIYCMOTPEHHYIO ITyHKTOM 2 HACTOSIIEH CTaTbH, - JOCTYITHBIM
CIIOCOOOM B MECTE HaXOXKICHUs (MECTe )KUTEIbCTBA) M3rOTOBUTENS (MCIIOIHUTEINSL, TIPOAABLA).

(8 pen. 3akona Pecriy6nuku benapycs ot 13.06.2018 N 111-3)

Wudopmanns, npenrycMoTpeHHast MyHKTaM# | 1 2 HAacTOsIIEH cTaThy, JOJDKHA OBITH JOBEJCHA 10 CBEJICHUS
MOTPEOUTENS U IPH OCYIIECTBICHUH Pa3BO3HOI M pa3HOCHOW TOPTOBIH, TOPTOBIM HA spMapkKe, PhIHKE, a TaKXkKe B
JIPYTUX CITy4asX, €CJId PO3SHUYHAS TOPTOBIIL, OBITOBOE 00CITYy)KMBaHUE M MHBIE BUABI OOCITYKHBaHUS HOTpeOHTENeH
OCYILECTBIISIIOTCS] BHE MECTa HAXOXKACHUS (MECTa )KUTENbCTBA) U3TOTOBUTENS (MCIOIHHUTEIS, IPOIABIA).

(8 pen. 3akona Pecriyonuku benapycs ot 13.06.2018 N 111-3)

ITpn peanuzanny MOTPeOUTENIO TOBAPOB (BBHINOJHEHHH PadOT, OKa3aHWHU YCIYT) 1Mo oOpas3uam, ONHCaHUSIM



TOBapoB (paboT, yCiyr), coAepKalluMcs B Karajorax, MpPOCIeKTaX, pekiame, OyKiieTaX WIH MPEICTaBICHHBIM B
(doTorpadusx niM HHBIX HHPOPMAIMOHHBIX HCTOYHHUKAX, B TOM YHCIIE B INI00AIBHOM KOMIIbIOTEpHOU ceT VIHTepHeT,
uHpOpMaNUs, NPEIyCMOTPEHHAs IIyHKTaMH | M 2 HacTOsINEeH CTaThH, JODKHA OBITH JOBEACHA IO CBEICHUS
MOTpeOHTENs B 3TUX KaTajloraX, IMPOCHEKTax, pekiaMme, OyKiieTax WM IpeAcTaBieHa B (oTorpadusx WM HHBIX
MH(POPMAIMOHHBIX HCTOYHHKAX, B TOM YHCIIE B IT100aIbHOW KOMITBIOTEpHOM ceT MHTepHeT.

4. Iachopmarust, mperyCMOTPEHHAS ITyHKTaMH | 1 2 HaCTOSIIEH CTaThH, JOBOJUTCS 10 CBEICHIS IIOTPEOUTENS
Ha OeopycckoM U (WIIH) PyCCKOM si3bikax. MH(popmanus, cooOlIeHHas WK MepeaHHas Ha WHOCTPAaHHOM SI3bIKE,
CUMTACTCS HEMPEIOCTABICHHOMN, 3a HWCKJIIOUCHHEM CJIy4aeB, KOTrJa OHa OblIa cooOIllcHa WM TMepelaHa Ha
MHOCTPAHHOM $I3bIKE IO JKEJIAaHUIO TTOTPEOUTEIIS.
(B pen. 3akona Pecy6miku bemapycs ot 13.06.2018 N 111-3)

Cratbs 9. Pe:xxum paGoThl TOProBoro 00bekTa (00beKTa 00CTy:KUBaHUS), MPOAaBLUA (MCIOJTHUTEIS),
OCYLIECTBJISIONIEr0 TOProBJI0 (BBIMOJHAOIIEr0 padoThl, OKAa3bIBAIOIIEro yciayru) 0e3 (BHE) TOProBoro
o0beKTa (00beKTa 00CTyKUBAHMSA)

(8B pen. 3akona Pecnyonuku benapycs ot 13.06.2018 N 111-3)

1. TlpomaBen (MCHONHUTENh) O0s3aH YCTAHOBUTH pEXHUM pPabOTBI TOProBOoro oOBekTa (0OBEKTa
00CITy’)KUBaHUsI), & TAKXKE CBOU pEKUM pabOTHI B CIy4ae OCYIICCTBICHUS TOPTOBIHU (BBIMOJHCHHS PaboT, OKa3aHUs
ycinyr) 0e3 (BHE) TOpProBoro ooOwnekTa (00BekTa oOcCHy:kuBaHMs). Ciaydaw YCTAHOBIICHHS pPeXHMa pabOThI MO
COMIACOBAHUIO C FOCYJAPCTBCHHBIMH OPTaHAMHE OTIPEICISIOTCS 3aKOHOIaTCIbHBIMU aKTaMHU.

PexwM paboTel ToproBoro 00bekTa (00beKTa 00CTYKUBAHHUSA), IPOAABHa (UCTIOHUTENS ), OCYIIECTBIISIONIETO
TOProBIIIO0  (BBIMOJHAIOIICTO padOThI, OKa3bIBAIOLIETO YCiIyrd) 0Oe3 (BHE) TOpProBoro o0ObekTa (00BEKTA
00CITyKMBaHHs1), JOBOJUTCS IO CBEJCHMS MOTPEOUTENEeH M JODKEH COOTBETCTBOBATH YCTAHOBICHHOMY PEXHMY
paboTHI.

B ciaydyae HEoOXOIMMOCTH BPEMEHHOTO IMPOJUICHUS WU IPUOCTAHOBJICHUS pPabOThl TOPrOBOrO OOBEKTa
(oObekta oOcCIyXHMBaHUSA), MPOAaBHa (UCIIONHUTEN), OCYIICCTBIIONIETO TOPTOBIIO (BBIMTOJIHSIOMETO Pa0OTHI,
OKa3BIBAIOMIECTO YCIyTH) 0e3 (BHE) TOProBoro oOBeKTa (0OBEKTa OOCIYKWBAHHS), €CIM TaKHe INPOJUICHUE WIIH
MPUOCTAHOBJICHHE PabOTHl HE 3allpelleHbl 3aKOHOIATENbHBIMUA aKTaMH, WHpOpMalms 00 3TOM JOBOAMUTCS [0
CBeJIeHUs TOTpeOuTeNei B opske, ycraHoBieHHOM [IpaButensctBoM Pecriy6nuku benapyce.

2. TpeboBaHuMsA HACTOSIIEH CTaThH HE PACHPOCTPAHAIOTCA Ha CIyday, €CIM IPOAABLOM (HCIIOIHUTEIIEM)
ABJIAETCS (PU3MUECKOe JIUIO, OCYIIECTBILAIONIEE PeaIu3aliio TOBApOB B PaMKaX PEMECICHHOH JEeSATeIbHOCTH WIH
peann3aiio TOBapOB Ha PHIHKE (BBINOJIHAIONIEE paOOThI, OKa3bIBAIOIIEE YCIIYTH).

Cratps 9-1. Onniata ToBapos (padoT, ycayr)
(BBenmena 3akonom PecnyOmuku Benapycs ot 13.06.2018 N 111-3)

1. PacueTs! o omiate ToBapoB (paboT, YCIyT) OCYIIECTBISIOTCS B HAIMYHOH 1 Oe3HaIMYHO (hopmax.

2. Tlpopasen (MCHIOMHUTENL) 00s3aH MPEIOCTABUTH MOTPEOUTENIO TPaBO BhIOOpa (opMbI OIIIATHI TOBAPOB
(pabot, ycnyr), 3a HMCKIIOUYEHHEM CIydaeB, KOTJa 3aKOHOJATENbCTBO MO3BOJIICT MPOAABIY (MCIIOIHHUTENIO) HE
OCYIIECTBIISTH PacyeTsl B Oe3HANNYHOM QopMe IpH Npojiaxe TOBapOB (BBHIIIOJHEHHU paboT, OKa3aHWH YCIIyT) 00
npeaycMaTpuBaeT OOsM3aHHOCTh TNPOJABLA (MCIONHHTENS) OCYIISCTBISITH pacdeThl NPH MpPOJaxe TOBApOB
(BBIONTHEHNH PabOT, OKa3aHWM YCIIYT) TONBKO B Oe3Hanmm4yHOl (opme. TpeOoBaHMS HACTOSIIETO ITyHKTAa HE
PACIpPOCTPAHSAIOTCS HA CIIy4Yad, €CIIH IPOAABIIOM (HMCIIOJIHUTENEM) SBISACTCS (QU3MYSCKOE JIMLO, OCYLIECCTBIIIONIEE
peaM3al{I0 TOBaPOB B PaMKaX PEMECICHHON JesTeNbHOCTH HIN PEATH3aLHI0 TOBAPOB Ha PHIHKE (BBIIOJIHSIIOIICE
paboThI, OKa3bIBAIOIIEE YCIYTH).

3. Tlotpeburenp, oOIUTaYMBAIOMUN TOBaphel (paboTBI, YCIYyrM) MOCPEACTBOM aBTOMATH3WPOBAHHOM
MH(OPMALMOHHOI CHCTEMBI €JMHOTO PACYETHOTO ¥ MH()OPMAMOHHOTO MTPOCTPAaHCTBA, HMEET IPABO MOJTBEPKAATH
¢akT ommatel TOBapoB (paboT, yCIyr), HCHOJIB3YsS YYETHBIH HOMEp ONepalud B EJUHOM pPAaCYeTHOM H
nHopManmoHHOM mnpocTpaHcTBe. VHpopMamms o0 3TOM HOMeEpe omnepaluu pasMeniaeTcs B JIOKYMEHTE,
MOATBEPXKIAIOIIEM COBEPIICHHE TUIaTeXa IOCPEICTBOM aBTOMATH3UPOBaHHON MH(POPMAIIHIOHHOW CHCTEMBI €IMHOTO
pacdyeTHOro U HH(POPMAIIMOHHOTO IPOCTPAHCTBA.

4. Ilponasity (MCHOJHUTEINIO) 3aPELICHO YCTAHABINBATh B OTHOILICHUH OJHOTO BHJa TOBAPOB (PadoT, yCIIyr)
pa3nuuHble LeHb! (Tapu(bl) B 3aBUCHMOCTH OT ()OPMBI OIUTaTHI TOBAapoB (pabot, ycmyr). Ilpum 3Tom mpomaBrioM
(McriomHUTENEM) MOTYT YCTaHABIHMBATHCS CKUAKH, MHBIE (OPMBI CTUMYIMPOBAHUS peanu3ald TOBapoB (pabdor,



YCIIyT), a TaK)Ke PacueToB B O€3HATUIHOHN Qopme.

Cratbsa 9-2. Peaqm3anus ToBapoB (BbINOJIHEHHe PaldoT, oOKa3aHHE YCJIAYr) N0 MOJAPOYHOMY
cepTH(HKATY HIM HHOMY NO0GHOMY TOKYMEHTY
(BBenmena 3akonom PecnyOnuku bemapycs ot 13.06.2018 N 111-3)

IIponaser (MCIIOIHUTENB) BIIPaBe OCYIECTBIAThH Pea3aluio TOBAPOB (BHIMIOIHEHHE PabOT, OKa3aHUE YCIyT)
M0 MPEABSIBICHHOMY II0JIAPOYHOMY CEPTU(GHKATY WIM WHOMY NMOZOOHOMY NOKYMEHTY, YIOCTOBEDSIOIIEMY MpPaBO
JIMLA, IPeAbsSBUBILIETO TAKOH TOKYMEHT (JIML, €CIIU TaKOH JOKYMEHT IPEATNOoJIaraeT ero UCIoIb30BAHNE HECKOIBKIMHU
JIMIIaMU), Ha TOJTy4eHUe ToBapa (BBINOJHEHHE PadOThl, OKa3aHUE YCIYTH), yKa3aHHOTO B TAKOM JOKYMEHTE, UM Ha
CyMMY, SKBUBAJICHTHYIO CyMME JE€HEKHBIX CPEACTB, YKa3aHHBIX B TaKOM JOKYMEHTE, Ha YCJIOBHSX U B NOpSAIKE,
ycranoBieHHbIX [IpaButenscTBoM PecyOnuku benapyce.

Crartbs 10. IIpaBo notrpeduTe/isi Ha cCBOOOAHBII BHIOOP TOBapa (padoThl, yCJIyIrH)

1. IoTpeburens mMeeT MpaBO Ha CBOOOAHBIM BHIOOp TOBapa (pabOTHI, YCIYTH) HaIUIeXKAIIeTo KayecTBa B
ymoOHOE I HEero BpeMs C y4YeTOM pexuMa paboThl TOProBoro o0BeKTa (00BEKTa OOCIYXHMBAaHWS), IIPOJABIA
(MCTIOMHUTENS), OCYIISCTBILIIONICTO TOPTOBIIO (BBIMONHSIOMIETO pPalbOTHL, OKA3BIBAIOIIETO YCIyTrH) 0Oe3 (BHE)
TOProBoro oobekTa (00BEKTa 00CTY)KUBAHUS).

(B pen. 3akona Peciy6onuku benapych ot 13.06.2018 N 111-3)

2. Ilpoxaser; (M3rOTOBUTENb, HCIOJHUTENL) 0053aH OKa3blBaTh COJCWUCTBHE IOTPEOUTENIO B CBOOOIHOM
BEIOOpE TOBapa (paboThl, yCIyTH).

3. OTnenbHBIM KaTeTOPHAM MOTpeOuTENel MOTYT NMPEJOCTABIATHCS JIBIOTHl U MPEUMYIECTBA B TOPIOBOM,
OBITOBOM U MHBIX BU/IaX 00CIY)KMBaHHUs TOTPEOHTENEH B TOPS/IKE, YCTAHOBICHHOM 3aKOHO/IATEIbCTBOM.

4. YcraHOBIICHHE KaKUX-TUOO WMHBIX MPEHMYIIECTB, NMPSIMBIX MM KOCBEHHBIX OIpaHWYEHHH NpU BBIOOpE
ToBapa (paboThI, YCIyTH) HE IOITyCKAETCs, 32 HCKIIOYCHHUEM IPEUMYIIECTB WM OTPAaHUYCHHH, IPETyCMOTPEHHBIX
3aKOHOJATEIbCTBOM.

Crarp 11. IlpaBo norpeduTe/ st Ha HajJIeKalUe Ka4yecTBO ToOBapa (padoTsl, YCJIyru), KOMILIEKTHOCTb,
KOJIM4YeCTBO TOBapa (pe3y/1bTaTa padoThl)

1. Ecnm 3aKOHOAATENbCTBOM, TEXHHYECKUMH perjiaMeHTaMd TaMOXXEHHOTO COl03a, TEXHUYECKHUMHU
periiameHTaMu EBpa3suiickoro SKOHOMHYECKOTO CO03a IMPEIyCMOTPEHBI 00s3aTelbHbIE TPEOOBaHMS K KauecTBY
ToBapa (paboThl, yCIyrd), IMpojaBen] (M3rOTOBUTENb, WCIIOJHHUTENL) O00sM3aH Iepenarth IMOTPEOUTENI0 TOBAap
(BBIIOTTHUTE PAabOTY, OKA3aTh YCIYTY), COOTBETCTBYIOIIUH 3TUM TPEOOBAHUSIM.

(B pen. 3akona Peciyomuku bemapycs ot 13.06.2018 N 111-3)

2. IMoTpeduTtesp UMEET MPaBO Ha MPOBEPKY KavuecTBa ToBapa (paboThl, yCIyTH), KOMIUICKTHOCTH, KOJIHYECTBA
ToBapa (pe3ysbraTa paboThl), Ha MPOBEACHUE B €r0 MPUCYTCTBUH JIEMOHCTPAIMK PabOTOCIIOCOOHOCTH, MPABUIHLHOIO
1 0e30MacHOro MCIOJB30BaHUs ToBapa (pe3yiabTaTa paboThl), €CIM 3TO He MCKIIOYEHO BBUIY XapakTepa ToBapa
(pe3ynbTara paboThl).

IpomaaBerr (MCIOJHUTENH) 00sI3aH MPOAEMOHCTPUPOBATH PAOOTOCIIOCOOHOCTL TOBapa (pe3ysabTaTa paboThl) U
nepenarb MOTpeOUTEN0 TOBap (BBIMOIHUTH PaboTy, OKa3aTh YCIyry), KadecTBO KOTOPOTO COOTBETCTBYET
npejoctaBieHHOW WHpopManuu o ToBape (paboTe, yciyre), TpeOOBAaHHSIM 3aKOHOJATEIBCTBA, TEXHHYECKUX
periiaMmeHToB TaMOXXEHHOTO CO03a, TEXHHYECKUX PeriaMeHToB EBpa3uiickoro 5KOHOMHUUYECKOTO COK03a U YCIOBHAM
JIOTOBOpa, a TaKXe IO TPeOOBaHUIO MOTPEOUTEIS NPEAOCTABUTH €My HEOOXOOMMBIC CpEICTBA H3MEPEHUM,
NpOLIEIINEe METPOJOIMYECKyl0 OIEHKY B COOTBETCTBUHM C 3aKOHOJATEIILCTBOM 00 OO0ECHEYeHUH eIUHCTBA
HU3MEPEHUH, TOKYMEHTBI, MTOTBEPXKIAIOIINE KaYeCTBO TOBapa (pe3yiabTara paboThl, YCIAYTH), €ro KOMIUIEKTHOCTb,
KOJIMYECTBO.

(B pen. 3akonoB Pecyonmku benapycs ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

3. Tlpu OTCYTCTBUHM B 3aKOHOJATEIBCTBE, TEXHUYECKHX periaMeHTax TaMOXXEHHOTO CO3a, TeXHHYECKHX
periiamenTax EBpasniickoro 5koHOMHYECKOI0 CO03a U (WJIN) IOTOBOPE YCIOBHH 0 KauecTBe ToBapa (padoThl, yCIyTn)
npojasel] (MCIOJNHUTENb) 00s3aH IepeiaTh IOTPEOUTENI0 TOBap (BBINOJHUTH pPaboOTy, OKa3aTh YCIYry),
COOTBETCTBYIOIINI OOBIYHO MPEIBSBISIEMbIM TPEOOBAHHUSM U PUTOJIHBIH JUIsI LIEeH, U1 KOTOPBIX TOBap (pe3yabTaT
paboThI, ycayra) TaKoro poja 0OBIYHO UCTIONB3YETCS.

(B pen. 3akona Peciy6osmku benapycs ot 13.06.2018 N 111-3)

4. Ecnu pomaBer (MCTIOJIHUTENH) TIPH 3aKII0UEHUH JIOTOBOPA OBIT TIOCTABIICH MOTPEOHUTENEM B H3BECTHOCTh
0 KOHKPETHBIX LIEJSIX MPHOOpeTeHns: ToBapa (BBIIOJIHEHUS PaOOThI, OKa3aHUsl YCIYI'H), MPOAaBel (MCIIOIHHUTEI)



00s13aH mepenaTh MOTPEeOUTENI0 TOBAp (BBITOJHUTL paboTy, OKa3aTh YCIYTY) HaJUIeKAIIero KauecTBa, MPUTOTHBINA
JUISL KCTIOJIb30BAHUS B COOTBETCTBHH C STUMH LIEJISIMH.

5. [Ipu peanuzanmu MOTPEOUTEIIO TOBAPOB (BBITOIHEHUH PaboT, OKa3aHUU YCIYT) IO 00pasnaM, OMHCaHUsIM
ToBapoB (pabot, yciyr), copepXKaluMcst B KaTalorax, MpocCleKTax, pekiame, OyKjIeTaX WM IPEJCTAaBICHHBIM B
(ororpadusx Win HHBIX NHYOPMAMOHHBIX HCTOYHHUKAX, B TOM YHCIIE B II100aJIbHOM KOMIIbIOTEPHOH ceTH MIHTepHeT,
npojasel (MCIOJHUTENb) 00s3aH MepeaaTh MOTPEOUTEN0 TOBAp (BBIIOJIHUTE paboTy, OKa3aTh YCIyry), KadyecTBO
KOTOpPOT'O COOTBETCTBYET TaKUM 0OpaslaM, ONMCAHUSIM, a TakKe TPEeOOBAHUSIM 3aKOHOJATENILCTBA, TEXHHYECKHUX
persiaMeHToB TaM0)KEHHOTO COI03a, TEXHUYECKUX periaMeHToB EBpasuiickoro 3JKOHOMHYECKOT0 COI03a.

(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

6. IToTpeburens UMeeT IpaBo Ha TO, YTOOBI TOBAp (PE3yNBTAT PadOTHI, YCIyTa) IIPH YCTAHOBICHHBIX YCIOBHAX
UCIIONIb30BaHMsl ToBapa (pe3yibraTa palbOoThl, YCIYTH), XpaHEHHs, TPAHCIOPTHPOBKM W YTWIM3AaLUU TOBapa
(pe3ysbrata paboThl) ObUT Oe30maceH Ui JKU3HH, 30POBBs, HACIEICTBEHHOCTH, MMYIIECTBA IMOTPEOUTENS U
OKpyxatomiei cpenpl. TpeOoBaHUs, KOTOpBIE JOJDKHBI oOecrieunBaTh Oe30MacHOCTh ToBapa (paboThl, YCIyTH),
ABJISIIOTCSL  00s3aTETIbHBIMM M YCTaHABJIMBAIOTCS B COOTBETCTBHM C 3aKOHOJAATENbCTBOM, TEXHHYECKHMHU
periiameHTaMu TaMOKEeHHOTO CO103a, TEXHUYECKHUMU periaMeHTaMu EBpaszniickoro 5KOHOMHUYECKOTO CO03a.

(B pen. 3akona Pecniyomuku Benmapyces ot 13.06.2018 N 111-3)
7. Uckimoyen. - 3akoH Pecrryommku benapycs ot 13.06.2018 N 111-3.

Crarps 12. O0s13aHHOCTH M3rOTOBHUTEJISA (MCIOJIHUTENS, NPOJABLA, NOCTABIINKA, IPEACTABUTEJINA) 110
obecrnieyeHUI0 0e30MaACHOCTH ToBapa (padoTsl, yCJIyru)
(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

1. zroToButens (MCIIOIHUTENB, IIPOAABEL], TIOCTABILUK, IPEICTABUTENb) 00513aH 00eceYBaTh 0€30I1aCHOCTh
ToBapa (pe3ysibTaTa paboThl) B TCUCHHE YCTAHOBJICHHOI'O CPOKa CIIY)KOBI HJIM CPOKa TOJHOCTH TOBapa (pe3ysibTara
paboThI).

Ecnu usroroBurens (MCIIOIHNTEND, TIOCTABIIHUK, IPEACTABUTEINL) HE YCTAHOBMII Ha TOBap (pe3ysbTaT paboThl)
CPOK CITykOBbl M peanu3anys Takoro Toapa (pesyiabpTara paboThl) IOIMyCKaeTcsi 0e3 TaKoro CpokKa, H3TOTOBHUTENb
(vcTioNHUTENb, TPOAABEL, MOCTABIIMK, MPEICTABUTENb) 00sf3aH oOecreynTh 0e30MacHOCTh TOBapa (pesyibraTa
paboThI) B TCUCHHE ACCATH JIET CO AHS pPean3alni ToBapa (pe3yabraTa paboThl) MOTPEOUTEIIO.
(1. 1 crateu 12 B pen. 3akoHa Pecriy6nuku benapycs ot 13.06.2018 N 111-3)

2. MWsroroButenb (UCHOJIHUTENb, NPOJABEl, MOCTABUIMK, IIPEICTABUTENb) 00s3aH HHPOPMHUPOBATH
MOTPEOUTENSI O BO3MOKHOM PUCKE M 00 YCIIOBHAX O€3011aCHOTO MCTIOJIB30BAHMS TOBapa (pe3yabTaTa paboThl, yCIyTH)
C TIOMOIIBIO COOTBETCTBYIOIINX 0003Ha4YeHWH, NpUHATHIX B PecnyOmuke benmapyce m (wim) B MeXIyHapOIHOW
npakTuke. [Ipu 3ToM, ecnu it 6€30MacHOro HCIIONIb30BaHHS ToBapa (pe3ynpTaTta paboThl, YCIYTH), XpaHEHUS,
TPaHCIIOPTHPOBKH WM yTHIIM3alUH ToBapa (pe3yibraTa paboThl) HEOOX0IMMO COOIII0IATh CIIEHAIbHbIE MIPaBHIa,
M3TOTOBHUTENH (MCIOJHUTENb, MOCTABIINK, MPEACTABUTENb) 0053aH yKa3aTh X B JOKYMEHTAIlUH, NpHUIaraeMol K
ToBapy (pe3ynbTaTy paboThl, yCIIyre), Ha STUKETKE WM UHBIM JOCTYITHBIM (M3BECTHBIM) U IIOHATHBIM MTOTPEOUTEITIO
croco0oM, MO3BOJISIOIIMM €My CBOEBPEMEHHO O3HAKOMHUTBCA C 3TUMH IPaBUIIaMH, a HpoJaBel] (MCIOIHWUTENb,
MOCTABIIUK, IPEACTaBUTENb) 0053aH TOBECTH 3TH MPaBHiIa 10 CBEACHUS ITOTPEOUTEIS.

(B pen. 3akona Peciyonmku benapycs ot 13.06.2018 N 111-3)

3. YcnoBus peanuzaniil HPOTYKIMH, MPOU3BEAEHHONH Ha TEPPUTOPHSIX, MOJBEPIIINXCSA PaJHOAKTHBHOMY
3arps3HEHUIO B pe3yibTaTe KaTacTpodsl Ha YepHoOBUTHCKOM ADC, perymupyroTes crathei 29 3akona PecryOmuku
benapyce ot 26 mas 2012 r. N 385-3 "O mpaBoBOM peXuUME TEPPUTOPHUH, MOABEPTLIMXCS PATUOAKTUBHOMY
3arps3HEHUIO B pe3yibTare KatacTpodsl Ha UepHOOBUTECKOM ADC".

(B pen. 3akoHoB Pecnybmuxu benapych ot 04.01.2014 N 106-3, ot 05.01.2022 N 148-3)

4. 3ampemaeTcsl peanu3aus ToBapa (BBIOJHEHHWE palOTHI, OKa3aHHE YCIyrd) ¢ HEJOCTaTKaMH, HAJIHYWe
KOTOPBIX SIBJISIETCSI HAPYIICHHEM YCTaHOBJIEHHBIX 3aKOHOIATEIbCTBOM, TEXHUUECKHMU perjiaMeHTaMu TaMokeHHOTo
COI03a, TEXHMYECKUMH periaMeHTaMu EBpa3suiicKoro 5KOHOMHYECKOTO COI03a O00s3aTeNbHBIX JUIS COOJIOICHHMS
TpeOOBaHUii 1Mo ero 0€30IMacHOCTH.

(1. 4 crarbu 12 B pen. 3akona Pecrryonuku bemapycs ot 13.06.2018 N 111-3)

5. Ecim npu coOmoZieHuH MOTpeOUTENeM YCTaHOBIICHHBIX IIPAaBHJI HMCIIOJB30BaHMS TOoBapa (pe3yibraTa
paboThI, yCcIayrn), XpaHeHHs, TPAHCIIOPTUPOBKH WM yTHIM3AaLUU ToBapa (pe3yibraTa paboThl) OH MPUYMHSET WIH
MOJKET NMPUYUHHUTE BPE] JKU3HH, 30POBBIO, HACIEICTBEHHOCTH, UMYIIECTBY MOTPEOUTEISI M OKPY’KaIOIIEeH cpere,
W3rOTOBUTENb (MCHOJNHUTENb) OO0s53aH HE3aMEIJIUTENBHO IIPUOCTAHOBUTH €T0 INPOHM3BOACTBO (pealn3aluio) 10
yCTpaHEeHUs] IPUYUH Bpesla U NPOMH(YOPMHUPOBATE 00 3TOM NpeNCTaBUTENs, NOCTaBIINKa, poaaBia. [locTaBumk



(mpoxaBer, MpenCTaBUTENb) O00s3aH HE3aMEIUTEIBHO CO JHS TONYYSHHsI COOTBETCTBYIONICH wHpopMarmm
IPHOCTaHOBUTH PeajM3alliio ToBapa. B TedeHne ceMu qHEH co IHSA NPHOCTAHOBIICHUS NIPOU3BOJCTBA (peann3anuy)
ToBapa (paboThl, YCIIyTH) H3TOTOBUTENH (MCIOJIHHUTENb, MOCTABIINK, MIPEICTaBUTENb) 0053aH IPOMHPOPMHPOBATH
Yyepes cpecTBa MacCOBOH HHPOPMALINH OTPEOHUTENS O BO3MOXKHOM OITACHOCTH TOBapa (padoThI, YCIYTH) TS )KU3HH,
30pOBBS, HACIIEICTBEHHOCTH, IMYIIECTBA IIOTPEOUTENS U OKpyXKaromel cpeapl. Ecian npu4uHb Bpena yCTpaHHUTb
HEBO3MOXKHO, HW3TOTOBUTENs (WCIHOJHUTENH) OO0S3aH MPEKPATUTh INPOU3BOJACTBO (pealn3allfio) TaKoro TOBapa
(padortsl, yciyru) u npouH(GOpPMUPOBATH 00 STOM MpPEJCTaBUTEIs, TIOCTABIMUKA, ITpoaaBna. [locraBmuk (mpojaasert,
Npe/ICTaBUTENb) O00sf3aH HE3aMeUIMTENBHO CO JHS TOJNYyYeHHS COOTBETCTBYIOIIEH HWH(OpPMALMH IpEeKpaTUuTh
peanuzaiuio ToBapa. B TeueHue cemMu IHEH cO JHS IpEKpalleHUs IIPOU3BOJCTBA (peajn3aln) ToBapa (paboThl,
YCIYTH) HW3rOTOBHUTENb (MCIIONHMUTENb, IOCTaBIIMK, IPEACTaBHTENb) 00s3aH NpouH(pOpMHUpPOBaTE 00 3STOM
YIIOJTHOMOYEHHbIE (KOMIICTeHTHbIe) opranbl PecrnyOmuku benapych, OTBETCTBEHHBIE 3a OCYIIECTBIICHUE
TOCYAapCTBEHHOTO KOHTpOJIS (Ham30pa) 3a coOoeHHEM TPeOOBaHUH TEXHUUYECKHX perjaMeHToB TaMo)KeHHOTo
COI03a, TEXHHYECKHX PeriaMeHToB EBpasuilckoro SKOHOMHYECKOTO CO03a, a TaKkKe HOTPeOHTeNsd depe3 CpeacTBa
MaccoBoil wWHpopManuu. M3roToBUTENs (MCIOIHHUTENb, MPOAABEI, IOCTABIINK, NPEICTABHTENb) 00sA3aH Taroke
MPHHATH BCE HEOOXOOMMEBIE MEpHI 110 M3BATHIO TOBapa (pe3ynbTaTa paboTHI) M3 OOpPAIICHHS W OT3BIBY €ro OT
MOTPEOHTEIS.

WndopmupoBanne moTpeOUTEIS Yepe3 CpeAcTBa MaccoBOoi MH(popMammu o ToBapax (paboTax, yciyrax),
MPE/ICTABISIIONIMX OMACHOCTh JUISl €0 JKH3HHM, 30POBbs, HACIEACTBEHHOCTH, UMYILECTBA M OKPY’Karolel Cpeabl,
OCYLIECTBIISIETCS 38 CUET N3TOTOBHUTEIS (MCIIONHUTEIS, TOCTABLINKA, TPEACTABUTENS ).

(. 5 cratbu 12 B pen. 3akona Pecnyonuku benapycs ot 13.06.2018 N 111-3)

6. Tlpy HEBBIMONHEHUH H3TOTOBUTENEM (UCIIOIHUTENIEM, MPOAABIOM, MOCTABIIMKOM, MPEICTABUTEIEM )
00s13aHHOCTEH, TPEAYCMOTPEHHBIX ITYHKTOM 5 HACTOSILEH CTaThH, CHATHE TOBapa (paboThl, yCIyTH) C IPOU3BOICTBA
(peanu3zaiun), U3bBATHE TOBapa (pe3ysbTraTa paboThl) M3 OOPALICHUS M OT3BIB OT MOTPEOUTEIS MPOU3BOIATCS IO
MPEANICaHUI0 COOTBETCTBYIOILIETO FOCY/IaPCTBEHHOT'O OpraHa, a TakKe M0 PEeUICHHIO cyna. Y ObITKH, IPHYHHEHHbIC
MOTPEOUTENI0O B CBS3M C HEUCIIONHEHHMEM JTHX O00s3aHHOCTEHl HM3roTOBUTE]EM (MCIOJHHUTENEM, IPOJABIIOM,
IIOCTaBIINKOM, Hpe[[CTaBI/ITeHeM), noajieXatT BO3MCECUICHHUIO B IIOJIHOM 061>eMe COOTBETCTBYIOIIUM H3TOTOBUTEIIEM
(ucnonHUTENEM, IPOJABLIOM, IIOCTABIIUKOM, PEJACTABUTEIIEM).

(8B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

VYObITKH, MPUUNHEHHBIC TOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIIyTH), NOAJISIKAT BOSMEIICHHIO
W3rOTOBUTEINIEM (MCIIOITHUTEIIEM, IIPOAABIIOM, TIOCTABIIUKOM, TIPEJACTABUTEICM) B IIOJIHOM 00bEeMe.
(B pen. 3akona Pecniyomuku Benapycs ot 13.06.2018 N 111-3)

Crarba 13. IlpaBa u 00SI3aHHOCTH W3IrOTOBMTeNsA (MCIOJHUTENsl, NPOAaBLAa, IOCTABUIMKA,
NMpeACTaBMTeNs) M0 YCTAHOBJIEHUIO CPOKa CJYKObI, CPOKA I'OJHOCTH, CPOKA XpaHEeHHMs ToBapa (pe3yabTara
padoThI), a TaK:Ke FapaHTHITHOTO CpOka Ha ToBap (pe3y.a1bTaT padoThbl, yCJIYry)

(B pen. 3akona Pecryomuku benmapycb ot 13.06.2018 N 111-3)

1. UzroroButens (MCIOTHAUTENh, TOCTABIIUK, TIPEACTABUTENh) 00s3aH YCTAaHABINBATE CPOK CITY>KOBI TOBapa
(pe3ynmpTaTta pabOTH) UTHTEIBHOTO IMOJIB30BAHUSA, B TOM YHCJIEC KOMIUISKTYIONINX H3ICIMA M COCTaBHBIX dYacTel
OCHOBHOTO U3IEIH, KOTOPBIE MO0 MCTCUCHUH OMPEACICHHOTO CPOKa MOTYT IPEACTABIATh OMACHOCTH IS KHU3HH,
3I0OPOBBS, HACIEACTBEHHOCTH, WMYIIECTBA IMOTPEOUTENS W OKpYXKAloIIeH Cpedpl, ecli HHOE HE YCTaHOBIICHO
TEXHUYECKUMH peryiaMeHTaMu TaMOKeHHOTO COr03a, TEXHUYECKUMU perfiaMeHTaMu EBpa3uiickoro S5KOHOMUYECKOTO
coro3a. Ilepedens Takux TOBapoB (pe3yibTaToB paboT) ycraHaBnuBaeTcs IIpaButensctBoM PecnyGnuku benapycs.
OO0s3aTeNbHOMY BKIIOYEHHIO B JTOT MEpeUYeHb MOJJIEKAT TOBApPHI JUIMTEIBHOTO IOJI30BAHUSA, HA KOTOPHIE B
COOTBETCTBUU C TEXHUYECKUMU perfiaMeHTaMu TaMOXeHHOTO COI03a, TEXHHUECKUMHU perfiaMeHTaMu EBpasuiickoro
HKOHOMHMYECKOT'O CO03a JOJDKEH YCTAaHABINBATHCS CPOK CITY>KOBI.

2. Ha numeBsie TpOAyKTHI ¥ Tap(PIOMEPHO-KOCMETHUECKHE TOBAPEI H3TOTOBUTENb 00513aH YCTaHABIMBAThH CPOK
TOAHOCTH B COOTBETCTBHM C TPEOOBAHMSAMH TEXHHYECKHX PETJIAMEHTOB TaMOXEHHOTO CO03a, TEXHHYECKHX
persiaMeHToB EBpa3uiickoro 5KOHOMHYECKOTO CO03a.

Ha nekapcTBeHHBIE CpECTBA M WHBIE TOBAPHI (PE3yNbTaThl paboT), MOTPEOUTETHCKUE CBOWCTBA KOTOPHIX CO
BPEMEHEM MOTYT YXYAIIAThCS, U3TOTOBUTEIND (MCIIONHUTENb, TOCTABIINK, MIPEICTABUTENb) 0053aH YCTaHABIMBATh
CPOK TOJHOCTH U (HMJIM) CPOK XPaHCHHS, €CITM WHOE HE YCTAHOBIICHO TEXHHYCCKHMH periiaMeHTaMu TaMOKEeHHOTO
CO103a, TEXHUYECKUMHU perjameHTamu EBpazuiickoro 3KOHOMHUYECKOTO COI03a.

3. Peanu3zanus toBapa (pe3ynbrara padOThI) O UCTEYEHUH YCTAHOBJIEHHBIX CPOKA FOJHOCTH U (MIIM) CPOKa
XpaHEeHHsI, CpOKa CITy>KOBI, a Takke ToBapa (pe3yspTara paboThl), HA KOTOPHIH JOJDKHBI OBITH YCTAHOBIEHBI CPOK
CITy>KOBI, CPOK TOHOCTH U (WMJIHM) CPOK XPaHEHHUs, HO OHM HE YCTaHOBJICHBI, 3ampemaeTcs. Peanu3anus oTAeIbHBIX



HETIPOIOBOJIECTBEHHBIX TOBAPOB, CPOK CIYXKOBI M (MJTM) CPOK XpaHEHHS KOTOPBIX UCTEKIIN (KPOME JICKapCTBEHHBIX
CPEICTB), MOXET OBITH pa3pemieHa B TMOpsAAKe, ycTaHOBIeHHOM IlIpaBurensctBom Pecmybmmkm bemapycs, mo
pe3yabpTaTaM MpOBEACHUS COOTBETCTBYIOMIEH SKCIIEPTHU3HI THX TOBApOB. Pa3penieHre Ha TanbHEHIITYIO peain3aluio
TOBAPOB, CPOK CIYXKOBI U (WJIH) CPOK XpAaHEHUS KOTOPHIX HCTEKIIH, TOJDKHO CONEPKATh yKa3aHWE Ha CPOK, B TCUCHHE
KOTOPOTO TOBaphl BO3MOKHBI K HCITOJI30BAHUIO.

4. VzrotoBuTenb (MCHOTHAUTENb, ITOCTABIINK, MIPEICTABUTENb) 005S3aH yCTAaHABIUBATDL HA TOBAp (pe3yibTatr
paboThI, YCIIyry) TapaHTUHHBIA CPOK B CIIy4asX M Ha YCIOBHAX, NMPEAYCMOTPEHHBIX 3aKOHOJIATEIbCTBOM M (WJIN)
TEXHHYECKUMHU periaMeHTaMy TaMO>KeHHOTO COI03a, TEXHUYECKUMH perjiaMeHTaMu EBpa3uiickoro 5KOHOMU4ECKOTro
Cco103a.

lapaaTuitHelii cpok Ha TOBap, MPOU3BONMMBIN 3a mpemenamu PecnyOmukn Bemapych, momkeH OBITH He
MEHBIIIEH MPOAODKUTEIBHOCTH, YeM TapaHTUHHBIH CPOK, MPEAYCMOTPEHHBIH 3aKOHOJATENBLCTBOM PecmyOnuku
Benapych u (m1n) TeXHUYECKUMHU perinaMeHTaMu TaM0oKeHHOT0 COl03a, TEXHUUECKUMHU periaMeHTaMu EBpaszuiickoro
9KOHOMHYECKOT'0 CO03a JUI aHAIOTHYHBIX TOBApPOB, MPOMU3BOIUMEBIX Ha Tepputopun Pecry6onuku benapyces. Ecnu
M3TOTOBHUTENIEM TOBapa, MPOM3BOAMMOrO 3a mpeieiaaMu PecnyOnuku benapych, ycTaHOBJIEH rapaHTHUIHBIA CPOK
MEHBIIIEH MPOJOKUTEIBHOCTH, YeM TapaHTUHHBIH CPOK, MPEAYCMOTPEHHBIH 3aKOHOIATENbCTBOM PecmyOnuku
Benapych u (m1n) TeXHUYECKUMHU perinaMeHTaMu TaM0oKeHHOT0 c0r03a, TEXHUYEeCKMMU persiameHTamu Eppasutickoro
9KOHOMHYECKOTO CO03a Ul aHAJOTMYHBIX TOBApOB, MPOM3BOAMMBIX Ha Tepputopun PecmyOmmkn bemapycs,
MOCTABIIMK (TIPEACTaBUTENb) OOSN3aH YCTAHOBHTh Ha TAKOW TOBAp TapaHTHHHBIA CPOK, IPEAYCMOTPEHHBIH
3akoHOmaTenbcTBOM PecnyOimkn bemapyceh u  (MIM) TEXHHYECKMMH pErjaMeHTaMH TaMOXXEHHOTO COlo3a,
TEXHHYECKUMHU periaMeHTaMu EBpa3suiickoro 3KOHOMHIECKOTO CO03a.

5. IlpomaBenr o00s3aH YCTaHOBHUTH HA TOBAp TapaHTHUHHBIA CpPOK, €CIM W3TOTOBHUTENH (TIOCTaBILUK,
MpeJCTaBUTENb) HE MCIOMHMI MPEIYyCMOTPEHHYIO 3aKOHOAATENBCTBOM U (WJIM) TEXHUYECKHUMM perjiaMeHTaMU
TamM0o)xeHHOTO €003, TEXHUYECKUMU perjlaMeHTaMu EBpa3suiickoro 3KOHOMHYECKOTO CO03a 00S3aHHOCTb IO €T0
YCTaHOBKE WJIM HCIOJHIII €€ HeHaUIeXKAIIUM 00pa3oM.

IIponasen BHpaBe yCTaHOBUTH HA TOBAp NONOJHHUTENBHBIA FapaHTUIHBINA CPOK CBEPX FapaHTHHHOIO CPOKa,
MPEIYCMOTPEHHOIO 3aKOHOMATENBCTBOM M (WIM) TEXHHYECKUMH perjlaMeHTaMHd TaMOXEHHOTOo CO03a,
TEXHHYECKUMHU perjiaMeHTaMu EBpa3uiickoro 3KOHOMHMYECKOrO cOr03a M (WJIM) yCTAaHOBJICHHOTO HM3TOTOBHUTEIEM
(TmocTaBUIMKOM, IpPEACTaBUTENEM), a TakXKe TrapaHTUHHBIA CpPOK Ha TOBap, Ha KOTOPBIA TapaHTHHHBIA CPOK
M3roToBHTENEM (TIOCTABIUKOM, IPEACTABHTENIEM) HE YCTAHOBJIEH M O0S3aHHOCTh 10 YCTAHOBKE KOTOPOTO He
MPeIyCMOTPEHa 3aKOHOAATEIbCTBOM U (WIM) TEXHUYECKHUMHU periiaMeHTaMu TaMO)KeHHOTO CO03a, TeXHUYECKHUMU
periiameHTamMu EBpa3uiickoro SKOHOMHYECKOTro coro3a. [IpoiaBer] He BIpaBe YCTAaHABIMBATH WM OOBSBIISATH
TapaHTUHHBIA CPOK Ha TOBap MEHbLIEH MPOJAODKUTEIBHOCTH, YEM TapaHTUHMHBIA CpOK, YCTaHOBJIEHHBIN
M3rOTOBHTENEM (TTIOCTABIIMKOM, IPEACTABUTEIIEM).

6. TpeOoBaHUs, MPETYCMOTPEHHBIC YacThIO MEPBOM NMyHKTa 2, MyHKTOM 4, YacThIO IEPBOH MyHKTa 5
HACTOAIIEH CTaThU, HE PACIIPOCTPAHSIIOTCS Ha CITy4Yau, €CJI MPOJABIOM (M3rOTOBUTENEM, UCTIOTHUTENIEM) SIBISIETCS
(hu3nYecKoe M0, OCYIIECTRISIOIEE PeaTN3aIlMI0 TOBAPOB B PAMKAX PEMECICHHON AEATEIbHOCTH UITH PEeaTH3alnio
TOBapoOB Ha pbIHKE (TIPOU3BO/ISIIIIEE TOBAPHI, BHINOJIHSOIIEE paOOThl, OKa3bIBAIOIIEE YCIIYTH).

Crarbs 14. O0s13aHHOCTH U3roTOBHTE/sI (MPOJaBIAa, MOCTABUIMKA, MCIOJHUTE/IsI) MO o0ecneyeHn o
BO3MOKHOCTH HMCHOJIb30BAHHS TOBapa (pe3yJbTaTa padoThl) M0 HAZHAYEHHIO, €T0 PEMOHTA M TEXHHYECKOT0
00CJIyKUBAHUS

1. UsroroButens (IOCTABLIMK, WCIONHHUTENb) 00s3aH 00SCHEYHTh BO3MOXKHOCTH HCIIONB30BaHHS TOBapa
(pe3ynbTara paboTHI) IO HA3HAYCHUIO B TEYCHUE €T0 CPOKA CITYKOBI.

IIpy HeWCHONHEHWH H3TOTOBUTENEM (MCIOJIHHUTENEM, IOCTaBIIMKOM) OOS3aHHOCTH MO 00eCHeUeHHI0
BO3MOKHOCTH HCIIOJIb30BaHMUS TOBapa (pe3ysbTaTa pabOTHI) MO HA3HAUYEHHIO B TEYEHHE €r0 CpPOKa CITy>KOBI
MOTpeOUTENh BIIPaBE PAaCTOPTHYTH JIOTOBOP, BEPHYTH TOBap (pe3ysbTaT pabOThl) M MOTpebOoBaTh BO3BpaTa
yIJIa4eHHOH 3a ToBap (pe3ysibTaT paboThl) AEHEKHOH CyMMBI B COOTBETCTBHH C ITYHKTOM 4 CTaThbu 27 U IIyHKTOM 3
ctatbu 31 HacTosero 3akoHa.

(1. 1 crarbm 14 B pen. 3akona Pecriy6uuku benapycs ot 13.06.2018 N 111-3)

2. VzroroButens (MOCTaBIIMK) oOecrieunBaeT BO3MOXKHOCTh PEMOHTA U TEXHMYECKOTO 00CTy)KUBaHHUS TOBapa,
BBIITYCK W TOCTAaBKY 3aIlaCHBIX YacTeHl B TOPTOBBIE M PEMOHTHBIC OPTaHM3AalMU B HEOOXOIMMBIX IUUISI PEMOHTAa U
TEXHUYECKOTO OOCITY>KMBaHHUA 00beMax M aCCOPTUMEHTE B TEUEHHE CPOKa IIPOM3BOJICTBA TOBApPA, MOCIE CHATHS €T0
C TIPOM3BOJICTBA - B TEYEHUE CPOKA CIYKOBI TOBapa, a MPU OTCYTCTBHU TAKOT'O CPOKA - B TEUCHUE JIECSTH JIET CO JHA
peann3alyy IMoTPeOUTEIIO TOBapa.

Hcnonuurens obecrieynBaeT PEMOHT U TCXHUYECCKOC O6CJ'Iy)KI/IBaHI/IG pe3yiibTara pa60TBI B TCUCHHC CpOKa



cIy 0Bl pe3ysbTata paboTsl, a MPU OTCYTCTBHH TAKOTO CPOKA - B TEUCHHE JECSTH JIET CO ITHS BBHITIOTHEHHS Pa0OTHI.
(1. 2 crateu 14 B pen. 3akona Pecry6nuku Bemapycs ot 13.06.2018 N 111-3)

3. B ciaydae HEMCIIOTHEHUS U3TOTOBHUTENEM ([TOCTAaBIIUKOM) O0S3aHHOCTH, TIPETyCMOTPEHHOM YacThIO MIEPBOit
MyHKTa 2 HacToslIeld CTaThM, INpOAaBel] oOecleYnBacT BO3MOXKHOCTH TEXHMYECKOro OOCHyXuBaHMs (3a
MCKITIOYEHHEM HEABHKMMOTO MMYIIECTBA) M PEMOHTA TOBapa B TCYCHNE TApaHTUHHOTO CPOKA, a €CITU rapaHTHHHBIN
CPOK HE YCTAaHOBJIEH JINOO COCTaBJIsIET MEHEe JIBYX JIET, - B T€UYEHHE JABYX JIET CO JHs peaH3alllii NOTPeOUTEo
TOBapa, ecyiv 0oJee JUINTEIbHBIE CPOKU HE YCTAaHOBJICHBI 3aKOHOIATEICTBOM U (MIJIM) JOTOBOPOM.

(8 pen. 3akona Pecriyoniku benapycs ot 13.06.2018 N 111-3)

4. TpeGoBaHuUsI HACTOSIICH CTAThU HE PACHPOCTPAHSIOTCS HA CIy4ad, KOT/Ia MPOJAABIOM (H3rOTOBUTEJIEM,
UCIIOJTHUTENIEM) SIBJIsIeTCs (DHU3MUYECKOE JIMIO, OCYLICCTBIISIONICE PEaln3alliio TOBAPOB B paMKaX pPEMECICHHOM
JISSITETPHOCTH WK PEATU3aIUI0 TOBAPOB HA PHIHKE (IIPOU3BO/IAINEE TOBAPHI, BHIOTHSIONICE PAOOTHI).

(B pen. 3akona Pecniyomuku benapycs ot 29.10.2015 N 313-3)

I''TABA 2
I'PAXKJAHCKO-ITIPABOBAS OTBETCTBEHHOCTD
3A HAPYIIEHMUE ITPAB IIOTPEBUTEJIA

Crarps 15. I'pakiaHcko-npaBoBasi OTBETCTBEHHOCTb NPOJAaBUA (M3rOTOBUTENs, NOCTABUIUKA,
NMpeACTABHUTEIS, HCIIOJTHUTEIS, PEMOHTHOH OpPraHU3alHM) 32 HApylIeHHe MPaB MOTpeduTes

1. 3a HapylmeHue 1mnpaB HOTpe6I/ITeJ'I$[ npoaaBen (I/ISFOTOBI/ITGHL, NOCTaBIIUK, MPEACTABUTCIIb, UCIIOJIHUTCIIb,
PEMOHTHaA opraHmauHa) HCCCT OTBCTCTBCHHOCTH B COOTBCTCTBUH C 3aKOHOAATCIILCTBOM U (I/IJ'II/I) J0TOBOPOM.

[MoTpeOuTens BhpaBe MNPEABSIBUTh TPEOOBAHUSA, MPEIYCMOTPCHHBIC HACTOSIIUM 3aKOHOM, TMPOJABILY
(M3rOTOBHUTEIIO, MOCTABIIKKY, PEICTABUTEIIO, HCIIOIHUTEIT0, PEMOHTHOW OPraHU3aI[|H) [0 MECTY €0 HaXOKACHHS
(MecTy KHTENbCTBA), a TAKXKE [0 MECTY HAaXOXKACHUS TOProBOro o0bekTa (00BeKTa OOCTYXKHMBaHWSA), Te OBLIN
HapyIICHBI IPaBa MOTPEOUTENS.

(1. 1 cratbm 15 B pen. 3akoHa Pecrry6mmku bemapycs ot 13.06.2018 N 111-3)

2. Y6BITKI/I, MNPUINHCHHBIC HOTp€6I/ITeJ'IIO, IOJIC)KAT BO3SMCIICHHUIO B ITIOJTHOM o0beMe CBEpX HGYCTOﬁKH,
yCTaHOBHeHHOﬁ 3aKOHOJATCIBCTBOM HUJIM JOT'OBOPOM.

3. Ymata HeyCTOWKM M BO3MEIlleHHE YOBITKOB HE OCBOOOXIAIOT MpOJaBLia (M3rOTOBHTENS, MOCTABLIMKA,
MPECTABUTENS, UCTIOTHUTENS], PEMOHTHYIO OPTraHMW3allMi0) OT MCIIOJIHEHHS BO3JIOKEHHBIX HA HETO0 00513aTENbCTB B
HaType nepes moTpeouTeseM.

4, Hpoz[aBeu (I/ISFOTOBI/ITCHL, MOCTABIIUK, MPEACTAaBUTCIIb, HCHOJHUTECIb, PEMOHTHAA OpFaHI/IBaI_II/IH)
OCBO60)KI[36TC$I OT OTBCTCTBCHHOCTH 3a HCHCIIOJTHCHHUC HWJIM HCHALJICKAIICC HWCIIOJTHCHHC O6H3aTeHLCTB, €ClIn
JOKaXET, YTO HCUCIIOJJHCHHUEC MM HCHAIJICKAIICC HWCIIOJHCHHUC 00513aTeIbCTB MMpOU301IJIN  BCJICACTBUEC
HCHpeO,I[OHI/IMOﬁ CUJIbl, @ TAKXXC MO HWHBIM OCHOBAHUAM, HCKIIHOYANOMHUM OTBCTCTBCHHOCTb U IPEAYCMOTPEHHBIM
HaCTOAIIUM 3aKOHOM WJIU WHBIMHU 3aKOHOJATCJIbHBIMU aKTaMH.

5. [Iponasen (IOCTaBIIMK) BIpaBe MOTPeOOBATh 3aMEHBI TOBAapa HEHAJIC)KAIIETO KauecTBa, BO3BPAILICHHOTO
MoTpeOuTeNeM, OT HM3TOTOBHUTENS MM IOCTABIIMKA, PEaTH30BaBIIErO €My TakoW TOBap, a TakKe BO3MEILICHHUS
yOBITKOB, TIOHECEHHBIX MPOJIABIIOM (IIOCTABIIMKOM) B CBSI3M C BOCCTAHOBJICHHEM HapyLICHHOI'O IpaBa IoTpeOuTeIs,
€CJIi WHOe He MPEeIyCMOTPEHO HOPMATHBHBIMH MpPaBOBBIMU akTamu lIpesupenta Pecnybmmkxu bemapycs wnm
JoroBopoM. Ilpu 3TOM H3rOTOBHTENb WM TIOCTABIIMK, PEAJH30BABIIMI TOBAap MNpoJaBly (IIOCTaBIIHKY),
0CBOOOX/IAFOTCSI OT OTBETCTBEHHOCTH, €CIIH JOKAXKYT, YTO HEIOCTATKN TOBApa BOSHUKIIN IO MPUYMHAM, BO3HUKIIAM
MOCJIe TIepeiavyy TOBapa MpoJaBiy (IOCTABIIUKY).

Crarpsi 16. I'pakiaHcko-npaBoBasi OTBETCTBEHHOCTh NPOJAaBLHA (M3rOTOBUTENS, MOCTABIIMKA,
NpeacTaBuTe/Isl, UCTIOJHUTEJIA) 32 HEHa/JIexaluyo ungopmanuio o Topape (padore, yciayre)

1. Ecnu moTpe6uTelio He MpenocTaBieHa BO3MOXKHOCTh HE3aMEIUTENIbHO MOJIYYUTh B MECTE pean3alud
ToBapa (BBIMIOJHEHUS PabOTHI, OKa3aHUsl YCIYTH) HEOOXOIMMYIO M IOCTOBEPHYI0 MH(MOPMAIHIO 0 ToBape (padore,
yciyre), TOTpeOuTenbh BIpaBe MOTpeOOBaTh OT TpoAaBIa (M3TOTOBUTENSI, TIOCTABIIMKA, MPEIACTABHTEINS,
I/ICHOJ'IHI/ITCJ'IH) BO3MCUICHUSA y6BITKOB, BBI3BAHHBIX HCO60CHOBaHHBIM YKIIOHCHHUEM OT 3aKJIHOYCHUA JOTr0oBOpa, a €ClIn
JIOTOBODP 3aKJIIOYEH, - B Pa3yMHBI CPOK MoTpeboBaTh OT MpojaBlia (MCHOJHUTENS) PACTOPXKEHHUs JOroBopa U
BO3BpaTa YIJIAa4eHHOW 3a ToBap (paboTy, YCIyry) AEHEXHOW CyMMBbl JHOO OT H3TOTOBHUTENS (TIOCTaBIIMKA,
MpeJICTaBUTENs ) BO3BpaTa YIUIAYCHHON 32 TOBap JCHEKHOH CYMMEI, a TAK)Ke BOSMEIICHUS IPYTHX YOBITKOB.

ITpn pacropkennn noroBopa M (WiIM) BO3BpaTe HMOTPEOMTENIO YIIadYeHHOW 3a ToBap (paboty, yciyry)



JICHE)KHON CYMMBI B COOTBETCTBHH C YacThIO MEPBOW HACTOSIIETO MyHKTa NOTPeOUTENb 00s5I3aH BO3BPATUTH TOBAp
(pe3yabTat paboThl, €CIIM 3TO BO3MOYKHO MCXO/IS U3 €r0 XapakTepa) MpoAaBIly (M3roTOBUTEIO, UCTIOTHUTEITIO).

[Ipu pacropkeHuUN noroBopa W (WJIM) BO3BpaTe IOTPEOWTENIO YIUIAUeHHOW 3a ToBap (paboTy, ycuyry)
JICHE)KHOH CYMMBI B COOTBETCTBHMHU C YacThIO MEPBOM HACTOSILErO IMyHKTa MPOAaBel] (M3rOTOBHUTEIb, TOCTABILUK,
NPe/ICTaBUTENb, HCIIOJHUTEINb) HE BIpaBe TpeOOBATh OT MOTPEOHUTENS MPEABSIBICHNS TIOKYMEHTA, YI0OCTOBEPSIOIIETO
JMYHOCTb, 32 WCKJIIOUCHHMEM CIy4as, €ClM IPH 3aKJIIYEHHH J0rOBOpa HCIOJB30BAJHMCH HAaHHBIC JTOKYMEHTa,
YIOCTOBEPSIOIIETO JUYHOCTh MTOTPEOHTENS.

(dacTh TpeThs 1. 1 cTathu 16 BBeneHa 3akoHoM PecnyOnmku benapyck ot 13.06.2018 N 111-3)

Ecimm mpum peannzamuu mOTPEeOWTENI0 TOBAapOB MO 00Opas3laM, OIMCAHMSAM TOBapoOB, COAEPXKAIIMMCS B
KaTayiorax, IpOoCIeKTaX, pekiame, OykieTaX Wi MPEICTaBICHHBIM B (oTOrpadusax WM WHBIX WHPOPMAIMOHHBIX
HUCTOYHHKAX, B TOM YHCIIC B TJIO0ATLHOW KOMIBIOTCpHOW ceTd HHTepHET, MOTpeOMTEN0 HE MpeloCTaBJICHA
BO3MOXKHOCTh TMOJYYHTh HEOOXOMUMYIO M JOCTOBEPHYIO HH(OpMAIMIO O TOBape B MOMCHT JOCTaBKH TOBapa,
MOTPEeOUTENb BIPAaBE OTKAa3aThCs OT MPUOOpETEHHUs TOoBapa Oe3 BO3MEINECHHS IMPOAABIY PACXOJIOB, CBA3aHHBIX C
JIOCTaBKOM Takoro ToBapa.

2. TloTpeOutens BIpaBe MPEeABSBUTH MNPOAABIY (M3rOTOBHUTENIO, MOCTaBIIMKY, IPEICTABHUTEIIIO,
UCTIOJIHUTEII0), HE IMPEAOCTABUBIIEMY ITIOTPEOHTENI0 BO3MOXKHOCTH MONYyYCHHS HEOOXOAMMON M JOCTOBEPHOM
uHpOopManuu o ToBape (pabote, yciyre), TpeOOBaHUS, MPEIyCMOTPCHHBIE MyHKTaMu 1 - 3, 5 u 6 crateu 20 u
myHKkTaMHu 1, 3 u 4 crateu 31 Hacrosmiero 3akoHa, W 3a T€ HENOCTATKH ToBapa (pe3yibTara paboTHI, YCIYyTH),
BO3HHKINKE IMOCTAC Mepeaadd ToBapa (pe3yiabTata pabOThI, YCIyTH) MOTPEOMTETI0, B OTHOIICHHH KOTOPBIX
MOTPEOUTENb JOKAKET, YTO OHH BOHUKIIU B CBSI3U C OTCYTCTBHEM Y HEro TaKOW MH(pOpMAIHH.

3. Ecnu HenpenocTapieHue (TPEIOCTaBICHUE HEIOCTOBEPHOM MM HEAOCTATOYHOM) HHPOPMALIUK O TOBape
(pabote, yciayre) MOBIEKIIO 32 COOOW MPUYMHEHHE Bpela JKU3HH, 3J0POBBIO, HACICICTBEHHOCTH JINOO MMYIIECTBY
MOTpeOUTENsI, OH BIIPaBE MPEIBSIBUTH MPOIABIY (M3TOTOBUTEIIO, MOCTABIIUKY, MPEICTABUTENIO, HCIIOIHHUTEIIO)
TpeOOBaHMUS B COOTBETCTBUH CO CTaThel 17 HacTosAmero 3akoHa.

(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

4. Tlpu paccMoTpeHMH TpeOOBaHMU TMOTPEOWTENEI O BO3MCHICHUHM  YOBITKOB, MPHUYHHCHHBIX
HeIpe0CTaBIeHHEM HE0O0X0IMMOI B TOCTOBEpHOI mH(pOpMauu o ToBape (pabote, yciyre), clelyeT UCXOIUTh U3
MIPEIIONIOKEHUS 00 OTCYTCTBHH y MOTPEOUTENS CIICIMANBHBIX 3HAHUM O CBOWMCTBAX M XapaKTEPHUCTHKAX TOBapa
(paboTHl, yciryTH).

5. Tlpu BO3HUKHOBEHHH MEXKAYy MOTPEOMTENEM ¥ TPOAABIOM (M3TOTOBUTEIEM, MOCTABIIHKOM,
MpeICTaBUTENIeM, UCTIOJHUTENIEM) CIopa O JOCTOBEPHOCTH MpPeNOCTaBIeHHON uHpopmammu o ToBape (pabote,
yciyre) mpopaasel] (M3rOTOBHTENb, IMOCTABINUK, NPEACTABUTEIb, HCIOIHHUTENB) O0s3aH MPOBECTH SKCICPTHU3Y
JIOCTOBEPHOCTH MH(pOPMAIIUHU 33 CBOU CUET B MOPsIIKE, ycTaHOBIeHHOM [IpaButensctBoM Pecniyomuku benapycs. O
MEeCTe ¥ BPEMEHH IPOBEICHHSA OJKCIEPTH3BI IOTPEOUTENh JOJKEH OBbITh HU3BEIIEH B INHCBMEHHOHW (opme.
IToTpeburens BIpaBe NPUHATH yYaCTHE B IPOBEACHUH SKCIIEPTU3bI JINYHO MIIN YePe3 CBOETO MPEACTaBUTENS, a TaKKe
OCIIOPHTH 3aKIIFOUEHHE KCIEPTH3bl B CyAeOHOM mopsijike. Eciin B pe3ysibrare IKCHEPTU3BI OYIET YCTAHOBIICHO
OTCYTCTBHE HApyIICHHH CO CTOPOHBI MPOJaBlia (M3rOTOBUTENsI, MOCTABINUKA, MPEICTABUTEINS, HUCIIOJHHUTEIS),
MOTPeOUTENb 00sI3aH BO3MECTHTH IPO/IABILy (M3rOTOBHUTEIO, IOCTABIINKY, IPEACTABUTEIIO0, UCIIOTHUTEIIO) PACXO/IbI
0 TIPOBE/ICHHIO IKCIIEPTH3bI.

Cratbs 17. Bo3melnieHue Bpeaa, NPUYNHEHHOT0 BCJEACTBHE HEAOCTATKOB ToBapa (padoThl, ycayru),
HeJ0CTOBEPHOIi WM HeAOCTATOYHOI nHGopMauuu o ToBape (padore, yciayre)
(B pen. 3akona Peciyonmku benapycs ot 13.06.2018 N 111-3)

1. Bpen, npuuMHEHHBIN JKU3HU, 3/I0POBBIO, HACIEACTBEHHOCTH WJIM MMYILIECTBY IOTpEOHTENs BCIEICTBHE
KOHCTPYKTHUBHBIX, PELENTYPHBIX WM HMHBIX HEJOCTaTKOB ToBapa (paboThl, YCIIyTH), a TaKKe BCIEICTBHE
HEZ0CTOBEPHOH WM HEIOCTaTOYHON MH(OpMaIru o ToBape (paboTe, yciyre), MOAJIEKUT BOSMEIIEHUIO B TIOTHOM
00beMe M3rOTOBUTENEM (MCIIOJIHUTENEM, ITPOIABIIOM, ITOCTABIIMKOM, MIPEACTABUTENIEM) HE3aBUCHMO OT €r0 BHHBI U
OT TOT'0, COCTOSIJI TOTPEOUTENH C HUM B JIOTOBOPHBIX OTHOIICHUSIX MIIH HET.

(8 pen. 3akona Pecriy6nuku benapycs ot 13.06.2018 N 111-3)

2. Bpen, mpuYrHEHHBIN BCIICACTBHE HEIOCTATKOB TOBapa (pe3ysbraTa paboThl, YCIYTH), a TAK)KE BCICICTBHE
HEJ0CTOBEPHOHN WJIM HEIOCTaTOYHON WHpOpManuu o ToBape (paboTe, yciyre), MOMISKHUT BO3ZMEIICHUIO, €CITH OH
BO3HHMK B TEYECHHE YCTAHOBJICHHBIX CpPOKa T'OJHOCTH WJIM CPOKa CIyXObl ToBapa (pe3ynbTata paboThl), a TpH
OTCYTCTBUH TAaKOBBIX - B TEUEHHE JCCSTH JIET CO JTHS TIPOU3BOACTBA TOBapa (BBITIOJHEHHS PabOThI, OKa3aHUs yCIyTH).
(B pen. 3akona Peciy6osmku benapycs ot 13.06.2018 N 111-3)



3. Ecin B HapyumieHue TpeOOBaHMI 3aKOHOJATENBCTBA, TEXHUYECKHX PErIaMeHTOB TaMO’KeHHOro coo3a,
TEeXHUYECKUX PErIaMeHTOB EBpa3sHiCKOro 3KOHOMHYECKOTO COI03a CPOK T'OAHOCTH WIIM CPOK CIY)XKOBI TOBapa
(pe3ynbTata paboTHI) HE YCTAHOBIEHBI JTHOO JIMIIO, KOTOPOMY IIPOJaH TOBap (JIsI KOTOPOTO BEIONHEHa paboTa), He
OBLIO MPEAYNPEKACHO O HEOOXONUMBIX ACHCTBHAX IO MCTEUCHHH CPOKa T'OJHOCTH WIIM CPOKa CIYXOBI TOBapa
(pesynbraTta paboOTH) U BO3MOXKHBIX ITOCIEACTBUSAX NPH HEBBINOJHEHHH YKA3aHHBIX ACHCTBHH, BpeA MOMICKHUT
BO3MEIICHHUIO HE3aBHCHMO OT BPEMEHH €TI0 NPUYMHEHUS.

(B pen. 3akona Pecniyomuku benapycs ot 13.06.2018 N 111-3)

4. Bpen, NMpUYMHEHHBIH BCIEACTBUE HENOCTATKOB TOBapa, a TakKe BCJIEICTBUE HEJIOCTOBEPHOW WIIU
HEIOCTATOYHOH WH(pOpPMAIUU O TOBape, IMOMJICKUT BO3MEIIECHHIO MPOAABIOM (M3TOTOBUTENIEM) TOBapa MO BEIOOPY
notpeburens. B ciaydae OaHKpoTcTBa mNpoiaBuma (M3TOTOBHTEINSI), NPHUOCTAHOBJICHUS WM TIPEKpAIICHHS ero
JeATEIBHOCTH, OTCYTCTBHS y TOTPEOUTENS JOCTOBEPHBIX CBEICHHUMI O IpoaaBLe (M3rOTOBHUTENE) IMOO B CIIydae MecTa
HaXOXXICHUS (MecTa JXUTEIhCTBA) HM3TOTOBHUTENS 3a mpenenamu PecrmyOmuknm bemapycs moTpebutens BrpaBe
NpeIbABUTh TPEOOBaHHE O BOMELICHUH BPE/a IOCTABIIUKY, IPEICTAaBUTEIIO.

(8B pen. 3akoHoB Pecryommku Benmapych ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

5. Bpen, npuuMHEHHBIN BCIIEACTBHE HEAOCTATKOB Pa0OTHI MM YCIIYTH, a TAK)KE BCIIEJCTBUE HEJIOCTOBEPHOM
WM HEI0OCTaTOYHOM HHpOpManuy o paboTe WIN yCIyre, MOIJIEKHUT BO3ZMEIEHUIO HCIIOIHUTEIEM.
(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

6. MsroroBurenb (WCIOJHHUTENb) HECET OTBETCTBCHHOCTh 3a BpEA, NPHUYMHEHHBIH >XW3HH, 310POBEIO,
HACJIC/ICTBCHHOCTH WJIM HMMYIIECTBY MOTpPeOUTENs B CBSI3M C HCIOJB30BAaHMEM MAaTepHanoB, OOOPYIOBaHMUS,
MHCTPYMEHTOB M UHBIX CPEJCTB NPH MPOU3BOACTBE TOBAPOB (BBIMOJHEHUH Pa0OT, OKa3aHUU YCIIyT), HE3aBUCHMO OT
TOTO, TO3BOJISUI YPOBEHb HAyUYHBIX M TEXHHYECKUX 3HAHMH H3TOTOBUTENS (UCIIOJHUTENS) BBIIBUTH HUX OCOOBIE
CBOMICTBA U XapaKTEPUCTUKU WU HET.

7. NzrotoBuTeNb (MCIOMHUTENb, IPOJABEL), @ TAK)KE MOCTABIIUK, MPEACTAaBUTENb B CIydasX, YKa3aHHBIX B
MyHKTE 4 HACTOSIIEH CTaThH, OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CITH JOKaXYT, YTO BPE] BO3HHK BCIICACTBHE
HapyIIeHUs NOTpeOUTEIEeM YCTAaHOBJIECHHBIX IIPaBHJ HCIIONB30BaHUS ToBapa (pe3ynbrata paboThI, YCIYTH),
XpaHeHHs1, TPaHCTIOPTUPOBKH TOBapa (pe3ybTaTa paboThl) HiIH ACHCTBUI TPETHUX JIUIL JINOO HETPEOTOIMMON CHIIBL.
(B pen. 3akona Pecniyomuku Benapycs ot 13.06.2018 N 111-3)

Cratpa 18. Komnencauus MOpajabHOIo Bpeaa

1. KOMHCHC&HHH MOpPAJIBHOTO BpEaa, MPpUINHCHHOTO l'[OTpe6I/ITeJ'IIO BCJICACTBUC HAPYUICHUA U3TOTOBUTEIIEM
(HpO,I[aB]_IOM, NMOCTAaBIIUKOM, HNPEACTABUTCIICM, HCIIOJIHHUTCIICM, peMOHTHOﬁ OpFaHHSaHHGﬁ) InpaB HOTpe6I/ITeJ'IiI,
MNpeAYCMOTPCHHBIX 3dKOHOAATCIBCTBOM, OCYHICCTBIIACTCS MPUIMHUTCIICEM BpC/Jia MPU HAJIUYNHU €0 BUHbI, €CJIM HHOC
HC MPEAYCMOTPEHO 3aKOHOAATCJIbHBIMU aKTaMH.

2. KommeHcamuss MOpaipHOTO Bpela OCYIIECTBISETCS HE3aBUCHMO OT ITOUICKANIETO BO3MEIICHUIO
MMYILECTBEHHOTO Bpeaa. KomreHcalyst MOpajibHOIO Bpe/ia OCYILECTBISETCS B ICHEXKHON (opMme.

3. Pa3mep KoMIeHcanuu MOPaIbHOTO Bpea ONPEeAeTCs CYA0M B 3aBUCHMOCTH OT XapaKTepa IPUYNHEHHbIX
HOTpeOuTENI0 PU3NIECKUX W HPABCTBEHHBIX CTPAJaHHM, a TaKKe OT CTENIEHW BHHBI IPUYMHUTEINS Bpeia B CiIydae,
KOrZla €ro BHMHa SBISIETCS OCHOBAaHMEM JUIsi BO3MENIEHMS Bpena. lIpu ompeneneHun pasMepa KOMIEHCAUU
MOPAJIBHOTO BPE/ia IOJKHBI YUUTHIBAThCS TPEOOBAHHS Pa3yMHOCTH M CIIPaBEUIMBOCTH.

4. XapakTep NPHYMHEHHBIX MOTPEOUTENI0 (PU3NUECKUX U HPABCTBEHHBIX CTPaJaHUi OLCHHBACTCS CYIOM C
yueToM (aKTHIeCKUX OOCTOSTENbCTB, NMPU KOTOPBIX OBbLI MPUYMHEH MOpAaNbHBI Bpel, M WHIUBHUIYaJIbHBIX
0COOEHHOCTEH OTPEeOUTEIIS.

Cratbs 19. HegelicTBUTEIbHOCTD YCJ0BHUI J0r0BOPA, OrPAHNYMBAIOLIMX NIPABa MOTPeOUTEIs1

1. YcioBus 10roBopa, OrpaHUYMBAIONINE MPaBa MOTPEOUTENS MO CPAaBHCHHIO C TPaBaMH, YCTAaHOBJICHHBIMU
HACTOSIIUM 3aKOHOM U MHBIM 3aKOHOJATEIhCTBOM O 3aIUTE MPaB MOTPEOUTEICH, CHUTAIOTCS HUYTOKHBIMU.
(B pen. 3akona Peciyosmku benapycs ot 13.06.2018 N 111-3)

2. O0ycroBIuBaTh MpHOOpEeTeHNE ToBapa (padoThl, yCIyTrH) 00sS3aTEIFHBIM IPHOOPETCHNEM HHBIX TOBapOB
(pabor, ycmyr) szampemiaercs. YOBITKH, NPUYMHEHHBIE ITOTPEOMTENIO BCIEJICTBHE HAPYIICHHS €ro IpaBa Ha
cBOOO/IHBIH BEIOODP TOBapa (padoThI, yCIIyrH), BOZMEIIAIOTCS ITPOIABIIOM (MCHOJIHHUTENIEM) B TIOJTHOM 00BEME.

3. [IpomaBery (MCIOHUTEIB) HE BIpaBe 0€3 COrIacus MOTPEOUTEIIS MPEAOCTABISATh TOTIOJHUTEIbHBIE PaOOTHI
(ycnyrn), oka3eiBaeMble 3a miaTy. [loTpeOuTens BIpaBe 0TKa3aThCs OT OIUIATHI TAKUX paboT (yCIyr), a eclii OHH YKe
OIIJIaYeHBI, - TOTPeOOBaTh OT MPOAABHA (MCIOTHHUTEINS) BO3BpaTa yIJIAY€HHON CYyMMEI.



I'/TABA 3
3AIIUTA ITPAB IIOTPEBUTEJISA ITPU PEAJTIM3AIIMN EMY TOBAPA

Cratbs 20. IIpaBa noTpeduTes B ciIyyae peaJn3alii TOBapa HeHAJ/IeKAlero KayecTBa
(8 pen. 3axona Pecry6mmku benmapycr ot 13.06.2018 N 111-3)

1. B cinyuae peanuzanvu TOBapa HEHAJIEXKAIlETO KAauecTBa, €CIU €ro HEeIOCTaTKH HE OBbLIM OTOBOPEHBI
MPOABIIOM, TIOTPEOUTEIb BIIPaBe IO CBOEMY BHIOOPY MOTPEOOBATH:

1.1. 3aMeHBI HeTOOPOKAYECTBEHHOTO TOBapa TOBApPOM HaJJIE)KAILETO KauecTBa;
1.2. copazaMepHOro yMeHbLIEHHsI IOKYITHON LIEHBI TOBAPA;

1.3. He3aMeUINTEIHHOTO 0€3B03ME3THOTO YCTPAaHEHHs HEJJOCTaTKOB TOBApa;
1.4. BO3MeEIIEHNS PACXOAOB 0 YCTPAHEHHUIO HEJOCTATKOB TOBAPA.

2. B crygae oOHapy KeHUs HEZJOCTaTKOB TOBApa, CBOMCTBA KOTOPOTO HE MO3BOJISIFOT YCTPAHUTh 3T HEJOCTATKH
(nneBble TPOIYKTHI, TOBAphl OBITOBON XMMHH U JIP.), TOTPEOUTENH BIIPABE [0 CBOEMY BBEIOOPY MOTPEOOBATH 3aMEHEI
TaKoOr'o TOBapa TOBAPOM HaJUICKAIIEro KauecTBa JIM00 COPa3MEepPHOr0 yMEHBIICHUS IIOKYITHON LICHBL.

3. BmecTo mpenbsBIeHUS yKa3aHHBIX B IyHKTaX | U 2 HACTOSIIEH CTaThH TPEeOOBaHUN MMOTPEOUTENH BIIpaBe
PacTOPTHYTH IOTOBOP PO3HUYHON KYIUTH-TIPOIaKH ¥ IOTPeOOBATh BO3BpATa yIIa4eHHOH 32 TOBAp JICHE)KHON CyMMBI
B COOTBETCTBUHU C MMyHKTOM 4 cTaThM 27 Hactosuiero 3akoHa. [lpu 3Tom moTpeOuTens mo TpeOOBaHUIO U 32 CUET
NpOoJiaBLa JODKEH BO3BPATHUTH IOJYYEHHBIH TOBap HeHaJuIiexalero kadecrtsa. I[loTpeOuTens BIpaBe BO3BpPAaTUTh
TaKo ToBap 0e3 MOTPeOUTEIbCKOM YIaKOBKH.

4. TpeboBaHusl, yKa3aHHbIC B IyHKTaX | - 3 HACTOSAIICH CTaThU, MPEIBIBIAIOTCS MOTPESOUTEIIEM IPOIABILY.

5. Totpeburensr BmpaBe NPeABIBUTH TPeOOBaHWS, yKa3aHHbIe B mommyHktax 1.1, 1.3 m 1.4 mynkra 1
HACTOSIIEH cTaTbU, U3TOTOBUTEIIIO.

BwMmecto mpenbsiBieHus yKa3aHHBIX B YacTH NEPBOW HACTOSIIETrO IyHKTa TPeOOBAaHUI MOTpPeOHUTENh BIpaBe
MOTpeOOBaTh OT M3TOTOBUTENS BO3BpaTa YIUIAUEHHOW 3a TOBap NEHE)KHONH CYMMBI B COOTBETCTBHH C ITYHKTOM 4
cTaThy 27 HacTosmero 3akoHa. [Ipu 3ToM noTpeduTes Mo TpeOOBAHHIO U 33 CUET H3TOTOBUTEIS JOJDKEH BO3BPATUTh
MOJTyYCHHBIN TOBap HEHaJyIeXKalero kauectsa. [lorpednuTens BpaBe BO3BPATUTh TAKOW TOBap 0€3 MOTPeOUTEILCKOM
YIaKOBKH.

6. B cirydae 6aHKkpoTCTBa IIpoaBIia (M3rOTOBUTENS ), IPUOCTAHOBIICHUS HITH MPEKPAIIECHUS €T0 JIEATEILHOCTH,
OTCYTCTBUS Y HOTPEOHUTENSI TOCTOBEPHBIX CBEICHUI O MPOAABIEe (M3rOTOBUTENE) MO0 B CIIydae MECTa HaXOXKJICHHS
(MecTa XWTENbCTBA) M3rOTOBUTENs 3a npenenamu PecryOnmkm bBemapycs moTpeOurens BhpaBe INpeqbsBUTH
TpeOoBaHUs, yKa3aHHbIe B moanyHkTax 1.1, 1.3 u 1.4 myHKTa | HacTOSIIEH CTaTbH, TIOCTABIINKY, PEICTABUTEIIO.
(B pen. 3akona Pecyomuku benapycs ot 06.01.2024 N 353-3)

IIpn HEBBINOJIHEHWN TIOCTaBIIUKOM, MPEACTABUTENEM TpPeOOBaHMH IOTPEOUTENS, TNPEABSBICHHBIX B
COOTBETCTBHM C YacTbIO NEPBOH HACTOSINErO IYHKTAa, MOTPeOHTENb BIpaBe BO3BPATHTH TOBAP HEHAIJIEXKAIIETO
KayecTBa COOTBETCTBEHHO IOCTABIIUKY, TPEJICTABUTENIO U MOTPEOOBATh BO3BpaTa yILIau€HHOH 3a TOBAp JACHE)KHOU
CYMMBI B COOTBETCTBHUH ¢ MyHKTOM 4 ctaThu 27 HacTodAmero 3akoHa. [loTpeOuTens BIpaBe BO3BPAaTUTh TaKOM TOBap
6e3 moTpeOUTEeNECKON YIIaKOBKH.

7. B OTHOLIEHMM TEXHMYECKH CIJIO)KHOTO TOBapa WM JOPOTOCTOSIIEr0 TOBapa IOTpeOHTENb BIIpaBe
MPeIbIBUTH TPEOOBaHMS, YKa3aHHBIC B MOANYyHKTe 1.1 myHKTa 1, myHKTE 3, YacTH BTOPOH IyHKTA 5 ¥ 4acTH BTOPOH
MyHKTa 6 HACTOSIIEH CTaThH, B TEUCHWE TPUALATH JHEH CO JHA Mepedadd ToBapa MpoaaBLoM morpedutemno. Ilo
WCTEYCHNHN YKa3aHHOTO CPOKa Takue TpeOOBaHHUS MOTYT OBITh IPEABSABICHBI IOTPEOUTENIEM B CiTydae OOHAPYKEHUSA
B TOBape CYIIECTBEHHOTO HEIOCTATKa WM HAPYIIECHHs CPOKOB OE3BO3ME3HOTO YCTPAHEHMS HEAOCTATKOB TOBApA,
MIPEIYCMOTPEHHBIX YaCThIO NIEpBOii MyHKTa | cTaThu 22 HacToAmero 3akoHa. [lepedeHb TaKuX TEXHUIECKH CIIOKHBIX
TOBapoB yTrBepkaaercs IIpasutenscTBoM Pecrry6mmku berapycs.

8. Ilpu BO3BpaTe MNOTPEOUTENIO VIUIAYEHHOH 3a TOBap MACHEKHON CYMMBI TpojaBel] (HM3rOTOBUTEIb,
MOCTABIIHUK, IIPEICTABUTENb) HE BIIPABE YACPKUBATh U3 HEE CyMMY, HA KOTOPYIO TOHU3MIACh CTOUMOCTh TOBapa u3-
32 MOJHOTO HJIM YaCTHYHOTO HCIIOJIb30BaHMS TOBapa, MOTEPM WM TOBAPHOTO BHAA WM APYTHUX MOJOOHBIX
00CTOATEILCTB, @ TAKXKE TPEOOBATh OT MOTPEOUTESI MPEIABABICHUS IOKYMEHTA, YIAOCTOBEPSIONIETO JINIHOCTD, 33
UCKITIOUYEHHEM CJIydasi, eClI MPH 3aKII0YeHUH J0TOBOPA UCIIOJIb30BAIMCH AaHHBIC JOKYMEHTA, YIOCTOBEPSIOIIETO
JUYIHOCTH MOTPEOUTEIIS.



9. Tlorpebutensb BOpaBe NPEIbIBUTH TPEOOBAHHE O HE3aMEJTUTEILHOM 0€3BO3ME3IHOM YCTPAaHEHUH
HEJIOCTATKOB TOBapa PEMOHTHOI OpraHU3aIH.

10. OTcyTcTBHE y TOTpEOUTENST JOKYMEHTA, MOATBEPIKIAIOIero (akT nmpruoOpeTeHus: ToBapa, HE SBISIETCS
OCHOBaHHEM JIsl OTKa3a B YAOBJIETBOPEHHUHU €ro TPeOOBaHUH.

Jdnst nmoarBepxeHust (akra NpUOOpPETEHHs TOBapa MOTYT HCHOJB30BAThCS CBHJECTENBCKUE IOKa3aHus,
3JIEMEHTHI MOTPEOUTENLCKON YIAKOBKH, Ha KOTOPBIX MMEIOTCSI OTMETKH, IOATBEPXKIAIOIINe, YTO IPHOOpEeTCHHE
TOBapa OCYIIECTBIIIOCHh Y 9TOTO MPOJABIA, a TAKXKE JOKYMEHTHI U APYTHE CPEACTBA JOKA3bIBAHMUS, YKA3bIBAIOIINE
Ha MpUOOpETEHNE TOBapa y 3TOT0 NPOJaBIa.

11. Ilponasert (M3rOTOBHUTENH, HOCTABIIUK, IPEACTABUTEINH) 00SI3aH MPUHATH TOBAP HEHAJICKAIIETO KAa4eCTBA
y HoTpeOuTens, a B cirydyae HeoOXOMMOCTH - TIPOBECTH MPOBEPKY KayecTBa TOBApa, B TOM YHCIIE C MPUBJICUCHHEM
PEeMOHTHO# opraHu3anuu. [IpomaBen (M3roTOBUTENb, IMOCTABIIMK, MPEACTABHUTENb) 0053aH NPOMH(POPMHUPOBATH
MOTPEOUTENSI O ero MpaBe Ha yyacTHe B IIPOBEJCHUU IPOBEPKH KaueCTBa TOBApa, a €CIIM TaKasi MPOBEpKa HE MOXKET
OBITH TPOBEICHA HE3AMEAIUTENBHO, - TAKXKE O MECTE M BPEMEHH MIPOBECHNUS IPOBEPKH KadecTBa ToBapa. PeMoHTHas
OpTaHM3ays MPH HOJyYSHNH TOBapa OT MPOAABIA (M3TOTOBUTEINS, ITOCTABIINKA, IPEACTABUTENS) IS IPOBEACHUS
MPOBEPKH KauecTBa TOBapa 00s3aHa MMPOBECTH TaKylO MPOBEPKY B TEUCHUE TPEX AHEH CO IHS MOIYIEHHS TOBapa.

ITpu BO3ZHUKHOBEHUH MEXKAY MOTPEOUTENIEM U MPOAABIIOM (H3rOTOBUTEIIEM, MOCTABIIMKOM, IPEICTABUTEIIEM )
CIopa O HAaJWYMAM HEJOCTATKOB TOBapa M MPUYMHAX MX BO3HUKHOBEHHUS MpOJaBel] (M3TOTOBUTENb, MOCTABIIHK,
MPEeJICTaBUTEIh) 00s3aH MPOBECTH IKCIEPTHU3Y TOBApa 3a CBOM CUET B MOPsJAKE, yCTAaHOBICHHOM [IpaBUTEILCTBOM
Pecniyonmuku bemapychk. O MecTe W BpEeMEHH TMPOBEACHHS SKCIEPTH3bI MOTPEOUTENb JOJKCH OBITh HM3BCIICH B
MUCBMEHHOH Qopme.

CTOMMOCTB 3KCIIEPTH3bI OIUIAYMBAETCS TPOAABIIOM (M3rOTOBHUTENIEM, OCTABIINKOM, IpencTaBuTeneM). Eciom
B pe3yJbTaTe MPOBEICHHOMN 3KCIIEPTU3HI TOBAapa YCTAHOBICHO, YTO HEJOCTATKHU TOBapa OTCYTCTBYIOT MJIM BO3HUKIH
MOCJIe Tepe/ladud ToBapa IOTPEOUTENI0 BCIIEACTBHE HApPYLICHWUS UM YCTAHOBJICHHBIX IPAaBUJI HMCIHOJIB30BaHUS,
XpaHeHHs1, TPAHCTIOPTUPOBKY TOBApa MIIM JCUCTBUH TPETHHX JIUIL JIMOO HETPEOIOIMMON CHIIbI, MOTPEOUTENH 00s3aH
BO3MECTUTHh NPOJABIYYy (M3FOTOBUTEINIO, NMOCTABIIMKY, HMPEICTAaBUTENI0) PAacXOAbl Ha MPOBEJICHHE IKCIEPTHU3BI, a
TaKXe CBA3aHHBIE C €€ MIPOBEJICHUEM PacXo/Ibl Ha TPAHCIIOPTUPOBKY TOBapa.

HOTpC6I/ITeJ'H) BIIpaBE€ MPUHATH Y4aCTHUEC B IPOBCACHNUHU IMPOBEPKU KAaY€CTBA U OKCIIEPTU3LI TOBapa JUIHO WA
Yyepe3 CBOETO NPEICTABHUTENS, OCIHOPHTh 3aKITIOYEHHE SKCIEPTHU3bl TOBapa B CyACOHOM IOpSAAKE, a TaKKe HpH
BO3HMKHOBEHHH MEXAY IOTpeOUTENEM M MPOJAaBIOM (M3TOTOBHUTENIEM, MOCTABIIMKOM, MPEACTABUTEIIEM) CIIOpa O
HaJINYUU HEJOCTATKOB TOBapa M MPUYMHAX MX BOZHUKHOBEHHS NPOBECTH 3KCIEPTHU3Y TOBapa 3a cBoil cueT. Eciu B
pe3ysbTaTe 3KCHEePTU3bl TOBApa, MIPOBEJEHHOM 3a CueT MOTPEeOUTEIIs, YCTAHOBICHO, YTO HEJOCTATKU BO3ZHHUKIIH JI0
nepeaayu ToBapa HOTpe6I/ITeJ'IIO Wi 1o npuynHaM, BO3ZHUKIIMM JO MOMEHTA €ro nepeaadyu, MNpoaaBeIl
(M3rOTOBUTENH, MOCTABIIMK, IPEACTABUTENb) O0sS3aH BO3MECTHTh NOTPEOHMTENI0O pacxojsl Ha IPOBEICHHE
9KCHEPTH3HI, a TAK)KE CBSI3aHHBIC C €€ MPOBEICHNUEM PacXo/Isl Ha TPAHCIOPTUPOBKY TOBapa.

12. B cnydae, Korja HEJOCTaTKH TOBapa OOHapy)KeHBI MOTpeOWTeNneM B TapaHTHHHBIA CPOK, MPOIABEIl
(M3roToBUTENb, TOCTABIIMNK, IPEICTABUTEINb) OTBEYACT 32 HEOCTATKN TOBAapa, €CIIM HE JIOKAXET, YTO OHU BO3HUKIIH
MoCJIe Tepefayd ToBapa MpPOJABIOM HOTPEOMTENIO BCJICACTBHE HAPYIICHHS WM YCTAHOBJIEHHBIX IIPABHII
WCTIOJIb30BaHUS, XPaHEHUS, TPAHCIIOPTUPOBKH TOBApa WM ACHCTBUM TPETHHX JINI] TUOO HEMPEOIOIUMOM CHIIBL.

B cnywae, xorma rapaHTHHHBIA CPOK COCTaBIISIeT MEHEE JABYX JEeT M HEIOCTAaTKH ToBapa OOHAPYKEHBI
MOTpeOUTENIEM 110 UCTEUCHNH TapaHTUIHHOTO CPOKa, HO B Mpe/esiax JBYX JIET CO JHS Iepeaady ToBapa IpoJaBIoM
MOTpeOuTeN0, MpoJaBer (M3rOTOBHUTENb, MOCTABIIMK, MPEACTaBHTENb) OTBEYACT 3a HEAOCTATKH TOBApa, €CIH
MOTPEOUTENb JIOKAXET, YTO HEJIOCTATKH TOBapa BO3HMKIM JO €ro Iepegadd MOTPEOHTEN0 WM IO NpUYMHAM,
BO3HUKIIUM JI0 MOMEHTA €TI0 Iepeayn.

[IpomaBen (M3rOTOBHUTENH, MOCTABIIUK, NPEACTABUTENIh) OTBEYACT 32 HEIOCTATKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TaPAHTUHWHBIA CPOK, €CIIM MOTPEOUTEh TOKAXKET, YTO HEIOCTATKH TOBapa BO3HHKIM JI0 €T0 Tepeaadn
MOTPEOUTENIO WIIH TI0 MPUYUHAM, BO3HUKIIINM JI0 MOMEHTA €T0 MepeIadm.

13. Bo3Bpar KpynHOTrabapuTHEIX TOBapOB WJIM TOBAPOB BECOM 0OoJiee MATH KMJIOTPAaMMOB HEHaJUIEKAIero
KayecTBa NPONABIy (M3TOTOBUTENIO, IMMOCTABIINKY, MPEACTABUTEII0), a TAKKE HOCTaBKA TAaKUX TOBApPOB IS
06e3BO3ME3IHOTO yCTPAaHEHHS HEIOCTATKOB, COPa3MEPHOTO YMEHBIICHHS IOKYITHOW IEHBI, 3aMEHBI M BO3BpaT HX
MOTPEOUTETIO OCYIISCTBISIOTCS CHJIAMH M 32 CUYeT NpojaBlia (M3TOTOBUTENS, ITOCTABIINKA, INPEICTABHTEINS,
PEMOHTHOM opraHm3annu). B ciryuae HewcrmosHeHHS 3TOH 00S3aHHOCTH, a TaKXKe €CIIM MpojaBel] (M3rOTOBUTEIb,
MOCTABINMK, IPEACTaBUTENh, PEMOHTHAS OpraHM3aIlNs) HE UMEET CBOET0 MECTa HaXOXKICHHS (MecTa >KUTEIIbCTBA)
7100 (HMITHAIOB WITH MIPEICTABUTENBCTB, HHBIX 000COOICHHBIX OAPA3ACICHAN B HACSIIEHHOM ITYHKTE, SBIISIOMIEMCS
MECTOM JKHTEIBCTBA OTPEOHNTENSL, JOCTABKA U BO3BPAT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS MOTPEOUTEIEM.



IIpu sToM mpomaser] (M3rOTOBUTENb, MOCTABIIUK, MPEACTABUTENH) 00s3aH BO3MECTUTh TOTPEOUTENIO PACcXOJBbI,
CBsI3aHHBIE C JIOCTABKOW M BO3BPATOM yKa3aHHBIX TOBAPOB.

14. TIpu nepexade moTpeOUTEIEM TOBapa MPoAaBIy (M3rOTOBUTEIIO, IOCTABIIHKY, IPEICTABUTEIIO) B CBA3H C
peanuzanyeii mpasa, NpeayCMOTPEHHOro NOAYHKTOM 1.1 myHkTa 1 Hacrosmied cTaTby, a TAaKXkKe JUIS IPOBEACHUS
MPOBEPKH KayecTBa TOBapa MO0 SKCIEPTU3BI TOBAPA COCTABIISICTCS aKT Mepeiaur ToBapa 1o (popMe, yCTaHOBICHHOM
MHMHHUCTEPCTBOM aHTUMOHOIIOJIEHOTO PETYINPOBAHUS U TOPTOBIIH.

(B pen. 3akona Pecniyomuku Benapycs ot 05.01.2022 N 148-3)

15. B ciryuae HesBKU MOTpeOHTENS 32 TOBAPOM MOCIIE MPOBEJCHUSI NPOBEPKH KayecTBa TOBApa, SKCIEPTU3BI
ToBapa WM O€3BO3ME3JHOTO YCTPaHEHHWsS HEIOCTATKOB TOBapa NpoAaBel] (M3TOTOBHUTENb, ITOCTaBINUK,
IPEICTaBUTENb, PEMOHTHASI OPraHN3alysl) BIpaBe, B MICbMEHHON (hopMe IperypeanB MOTPeOUTeNs, O HCTCUCHUH
JIBYX MECSIIIEB CO JIHS HaIlpaBJIEHHsI TAKOTO MPEAYNPEKACHUS B3bICKATh C MOTPEOUTENS yOBITKH, IOHECEHHBIE B CBSI3U
C XpaHEHHEM TOBapa, 32 UCKIIIOYEHHEM CITydasi, €CIIH IOTPEOHTEIh HE MOT 3a0paTh TOBap MO yBAXKHUTEIBHOM IIPUYHHE.

Crartbs 21. Cpoku npeabsBIeHUs MOTPeduTeNeM TPeGOBAHUI B OTHOIICHNH HEI0CTATKOB TOBapa

1. Tlotpeburens BOpaBe NPEABABUTH MPEIyCMOTPEHHBIC cTaThedl 20 HacTosimero 3akoHa TpPeOOBAHHUS
npojaBily (M3rOTOBUTENIO, MOCTABIMUKY, MPEACTABUTEN0, PEMOHTHOW OpraHM3alyd{) B OTHOLICHHH HEJOCTATKOB
TOBapa B TECYCHHUE TAPAHTUHHOIO CPOKAa WIIM CPOKAa TOMHOCTH ToBapa. Eciu rapaHTHiiHBINA CPOK YCTaHOBJICH
MPOJABIIOM B COOTBETCTBHH C YaCThIO BTOPOIl MyHKTa 5 ctaThu 13 HacTosiiero 3akoHa, TpeOOBaHUS B OTHOUICHHU
HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX B TEUCHHE YKA3aHHOTO FAPAHTHWHOIO CPOKA, MPEABIBIAIOTCS MOTpeOuTeIeM
MPOJIABILY.

(B pen. 3akona Peciy6onuku benapyce ot 13.06.2018 N 111-3)

B oTHOmICHWM TOBapOB, HA KOTOPHIC TapaHTUHHBIC CPOKH HWIJIM CPOKHM TOMHOCTH HE YCTAHOBJICHBI JIHOO
rapaHTHHHBIE CPOKHM KOTOPBIX COCTAaBIIIOT MEHEe [BYX JIeT, MOTPEOUTEb BIpaBe IPEABSIBUTH YKa3aHHbBIC
TpeboBaHus MPOAABIY (M3rOTOBUTEINIO, TIOCTABIIUKY, TPEICTABUTEINI0), €CIIH HEJAOCTATKH OOHAPY)KEHBI B TCUCHHE
JIBYX JIET CO JHS MIepelaud TAKUX TOBAPOB MPOJABIIOM MOTPEOUTEINO, & B OTHOIICHUH HEABHKUMOTO HMYIIECTBA - B
TEUEHHE TPEeX JIET CO JIHS ero mepeaayn MpoJaBIloM MOTPEOUTENI0, eciik Ooee [UTUTEeIbHbIE CPOKH HE YCTAHOBJICHBI
3aKOHOJATEIbCTBOM, TEXHHYECKHMH periaMeHTaMd TaMOXXEHHOro CO3a, TEXHUYECKUMU periiaMeHTaMu
EBpa3suiickoro 3KOHOMHYIECKOTO CO03a U (HUIJIH) JOTOBOPOM.

(dacTh BTOpas m. 1 crateu 21 B pea. 3akona Pecryonuku benapycs ot 13.06.2018 N 111-3)

2. "'apaHTHIHBII CPOK TOBapa UCUUCIIETCS] C MOMEHTA Mepeiadyy TOBapa MpoJIaBLOM TOTPEOHUTEITIO, €CIIH HHOE
HE NPEeIyCMOTPEHO MyHKTaMH 3 U 4 HACTOSIICH CTaThU, HHBIM 3aKOHOIATENILCTBOM, TEXHHYESCKUMH PErlIaMeHTaMU
TaM0XE€HHOTO €032, TEXHUYECKUMH periaMeHTaMu EBpa3uiicKoro SKOHOMHYECKOTO COr3a MM A0roBopoM. Eciu
MOMEHT Iepejayy TOBapa YCTAaHOBUTH HEBO3MOXHO, 3TOT CPOK UCYHCIIAETCS CO THS M3rOTOBJIEHHs ToBapa. Ecim B
JlaTe M3rOTOBJICHUS TOBapa YKa3aHbl TOJBKO MECSI U TOJl WM TOJl H3rOTOBJICHHS TOBapa, JTHEM €ro M3rOTOBJICHHS
CYHUTAETCS COOTBETCTBEHHO MOCIECIHUI ASHb MeCsILa WK ToJia.
(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

3. JAns CEe30HHBIX TOBApPOB (OAEXK/IbI, MEXOBBIX H3/EIHUI U Ap.) TapaHTUIHBIC CPOKH HUCUUCIISIOTCS C MOMEHTa
HACTYIUICHHs] COOTBETCTBYIOIETO CE30HA: C | amperst - Uit TOBapOB BECEHHE-TIETHETO ACCOPTUMEHTA U € | OKTAOpSI -
JUIL TOBapOB OCEHHE-3MMHET0 accopThMeHTa. s oOyBM CE30HHOTO Ha3HAYECHUS! TapaHTHIHBIE CPOKHM HOCKH
HCYUCIISTIOTCS: IS 3UMHEH - ¢ 15 HOsIOpst, BECCHHEH M OCCHHEH - COOTBETCTBEHHO ¢ | MapTa u 15 ceHTA0ps, IeTHeH
- ¢ 1 mas. IlpaBuna WcYHCIEHHUS TapaHTHHHBIX CPOKOB JUIS CE30HHBIX TOBAapOB, MMEIOIIMX WHYIO CE30HHYIO
KIacCHU()MKAIMIO, YCTAHABIMBAIOTCS 3aKOHOAATENIHCTBOM. TedeHHe TapaHTHHHOTO CpoKa TIIpephIBaeTcs ¢
HACTYIUICHHEM JIPYToro ce3oHa. Ecim B ce30HHOM TOBape B XO0JIe €T0 HCIOJIb30BAHMS OOHAPYKEHBI HEJIOCTATKU 10
HACTYIUICHUS COOTBETCTBYIOIIETO CE30HA, TapaHTUHHBIA CPOK MCUMCIIAETCS CO JHS Hadaja MCIOJIb30BAaHHS TaKOTO
TOBapa, 3asBIECHHOIO OTPEOUTEIEM.

4. Ecnm ToBap HyXZIaeTcs B CIEIHAJIbHON yCTaHOBKE (TOAKIIOYEHHH) WM COOpKE, TapaHTHIHBIA CPOK
UCYHCISIETCST CO JHS €ro YCTaHOBKM (TMOJIKIIOYEHHWs) WM cOopku. Ecnm morpeOutens JHIIEH BO3MOXXHOCTH
UCIIOJNIb30BaTh TOBAp 10 OOCTOSATENHCTBAM, 3aBUCSIIMM OT INpojaBla (KOTAa TOBAp HYXAAETCS B CHELUAIbHOM
ycTaHOBKe (TIOJIKITIOYEHUH) WIH cOOpKe, KOTOpbIEe 00s3aHbI OCYIIECTBHThH NMPOJABELl WM YIOJHOMOUYCHHAs UM B
COOTBETCTBHH C JIOTOBOPOM OpraHHU3aLys (MHAWBUyalbHBIN MPEAITPUHIMATENb), IN00 B HEM UMEIOTCS HEJJOCTaTKH,
100 OH HE MOXKET HCIIOJIb30BaThCS NOTPEOUTENIEM 110 MHBIM MPUYKMHAM), TAPAaHTHHHBIN CPOK HE MCUHCIISETCS /10
yCTpaHEHUS MPOIAaBIIOM TaKUX 00CTOSATENbCTB. ECITU IeHb OCTABKH, YCTAaHOBKH (TIOKIIIOYECHNS ) FITH COOPKH TOBapa,
YCTpaHEHUS 3aBHCALIMX OT MPOAABIA OOCTOATENBCTB, BCIEICTBHE KOTOPHIX IMOTPEONUTENH HE MOKET MCIIOIB30BATh
TOBAp 110 HA3HAYCHUIO, ONPEACITUTH HEBO3MOXKHO, 3TOT CPOK UCUUCIISAETCS CO JHS 3aKII0YCHHUS JOrOBOpa.

(B pen. 3akona Peciy6osmku benapycs ot 13.06.2018 N 111-3)

5. I'apaHTHiiHbIE CPOKU MOT'YT YCTaHABJIMBAThCS HA KOMIUIEKTYIOLIUE U3/1€IUs U COCTABHBIE YaCTH OCHOBHOI'O



n3genus. ['apanTuiiHbIe CPOKM Ha KOMIUIEKTYIOIIUE M3/ICTHS U COCTaBHBIC YaCTH OCHOBHOTO M3IENUS HCUUCIIIOTCS
B TOM JK€ TIOPSIIKE, YTO ¥ TApAaHTUHHBIN CPOK Ha OCHOBHOE M3JIEITHE.

Ecin nHOE He MpenycMOTPEHO TOTOBOPOM, TapAHTUIHBIE CPOKH Ha KOMILIEKTYIOLIEE H3JENHE H COCTABHYIO
9acTh OCHOBHOTO U3JIeNHs (3a UCKJIIOYEHHEM KOMIUIEKTYIOIIETro M3/eNusi U COCTaBHON YacTH OCHOBHOI'O M3JIENus,
MOJUIeKALTNX NEPUOJUUECKON 3aMeHe) CUHMTAIOTCS YCTAHOBJIIEHHBIMH TOH Jk€ NpPOJOJKHUTENBHOCTH, UYTO U
TapaHTUIHBIA CPOK HA OCHOBHOE HU3JEIHE.

B ciydae, korja Ha KOMIUICKTYIOIIEE H3JICIHAC, COCTABHYIO YaCTh OCHOBHOTO H3JCHs (32 UCKIIOYCHHEM
KOMIUIEKTYIOIIETO W3AENHs W COCTABHON YacTH OCHOBHOTO HW3AEIHS, MOIUISKAIINX IMEePHOANYECKON 3aMeHe) B
JIOTOBOPE YCTAHOBJICHBI TapaHTHITHBIE CPOKH MEHBIICH IPOAODKUTEIBHOCTH, YeM Ha OCHOBHOE W3IEIHeE,
MOTpeONTENh BIpaBe MPEIbIBUTE TPEOOBAaHMS, CBSI3aHHBIC C HEJOCTATKAMH KOMIUICKTYIOIIETO U3AEIHS, COCTaBHOM
9aCTU OCHOBHOTO U3JICIHUS, IPH UX OOHAPY)KCHUH B TCUCHUE TapaHTHHHOTO CPOKA HA OCHOBHOC HM3JICIIHE, CCIM UHOE
HE TPeJyCMOTPEHO JIOTOBOPOM.

Ecnu Ha KoMIIJIeKTyoIIee 3/eI1e, COCTABHYIO YaCTh OCHOBHOT'O M3/I€JINsl YCTAHOBJICHBI T'apaHTUIHbIE CPOKU
GoutbIIeil TPOIOIKUTENBHOCTH, Y€M TapaHTUHHBIA CPOK Ha OCHOBHOE H3JENNE, OTPEOUTENb BIPABE NMPEIbIBUTH
TpeOoBaHUs, CBS3aHHBIE C HEJOCTAaTKAMH TOBapa, €CIIM HEIOCTATKH KOMIUIEKTYIOIIEro M3JEIHs, COCTAaBHON JacTh
OCHOBHOTO M3/1€JIHs1 00HAPYKEHBI B TEUEHNE FrapaHTUHHBIX CPOKOB Ha HUX, HE3aBHCUMO OT MCTCUCHHUS FAPAHTHHHOTO
CpOKa Ha OCHOBHOE M3[IEIIHE.

6. B ciygae oOHapyXeHUs TPON3BOCTBEHHBIX, PEIENTYPHBIX U HHBIX HEJOCTATKOB, HE CBSI3aHHBIX C H3HOCOM,
CTapeHHeM M JAPYruMH (U3MYECKUMH HpOLeCCaMH B TOBape, 10 MUCTEUEHHWH NBYX JIET CO JHS Iepeladd ToBapa
MIPO/IaBIIOM MOTPEOUTENTIO, & B OTHOLICHUH HEABMXMMOTO UMYIIECTBA - TPEX JIET CO JHSA €ro nepefavd npoaaBLoM
NoTpeduTeN0, ecnu Ooiee UIMTENbHBIE CPOKM HE YCTAHOBJICHBI 3aKOHOJATEIbCTBOM M (WIHM) JIOTOBOPOM,
MOTpPeOUTENh BIpaBe NMPEIBSIBUTH H3TOTOBUTENIO TPeOOBaHWUS, NMpeAyCMOTpeHHbIe moxamyHktamu 1.1, 1.3 u 1.4
MYHKTa | ¥ 9acThl0 BTOPOH MyHKTa 5 cTaThy 20 HacTOAIIEro 3aKOHa, €CIM JOKaKET, YTO HEOCTAaTKHA BOSHUKIH 11O
nepeady ToBapa MoTPEOUTEIIO MIIH 110 IPUIMHAM, BOSHUKIINM JI0 3TOTO MOMEHTA. YKa3aHHbIC TPEOOBaHUSA MOTYT
OBITH IPEBSIBIICHBI, €CIM HEJOCTATKU B TOBape 0OHAPY)KEHBI B MpEJIeax YCTAHOBIEHHOTO Ha TOBApP CPOKA CITY>KOBI
WM B TEUCHHUE JICCATH JIET CO JHS Mepefadyr MOTPeOUTEN0 ToBapa, €Clii CPOK CiIyKObl HE yCTaHOBJIEH. B ciyuae
0GaHKpPOTCTBA M3TOTOBUTENS, IPHOCTAHOBIICHHUS MM NMPEKPAIICHUS €ro AeATeIbHOCTH, OTCYTCTBHA y MOTpeOUuTens
JIOCTOBEPHBIX CBEJCHUIT 00 M3rOTOBUTEINE JIMOO0 B ClIydae MecTa HaXOKAEHHs (MECTa KUTENbCTBa) U3TOTOBUTES 3a
npenenamu Pecriyonuku benapyck motpedurens Bupase NpeabsBUTh TpeOOBaHUS, IPEYCMOTPEHHBIE MTOITYHKTaMH
1.1, 1.3 u 1.4 mynkta 1 ctarbu 20 Hactosmiero 3akoHa, TaKXe MOCTABIIMKY, MPEJCTABUTENIO0 B Mpeienax
YCTaHOBIICHHOTO Ha TOBap CPOKa CIy>KObI WM B TEYCHHUE JIECSTH JIET CO JHS Nepeiaud NOTPEOUTENI0 ToBapa, eI
CPOK CIyXOBl HE yCTaHOBICH. IIpM HEBBHINOJHEHHH IOCTAaBIIMKOM, IPEICTaBUTENICM YKa3aHHBIX TpeOoBaHMI
MOTpeOUTENb BIpaBe BO3BPATHThH TOBAP HEHAJIEKAIETO KAYEeCTBA COOTBETCTBEHHO ITOCTABIIHKY, TPEACTABUTEIIIO 1
MOTpeOO0BaTh BO3BpaTa YIUIAUYSHHOH 32 TOBAp JAEHEKHOH CYMMBI B COOTBETCTBHH C ITyHKTOM 4 CTaThH 27 HACTOSILETO
3akoHna. [TorpebuTens BIIpaBe BO3BPATHTh TAKOW TOBap 0€3 MOTPeOUTENBCKOM YITAKOBKH.

(B pen. 3akoHoB Pecyommku Benmapych ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

7. CpoK roIHOCTH TOBapa UCUYUCISIETCS ¢ MOMEHTA U3rOTOBJICHHS ToBapa. Cpok CIIy>KObI TOBapa HCUUCIIACTCS
C MOMEHTa IIepefadyd ToBapa MOTPEOMTENIO0, €CIM MHOE HE YCTAaHOBJICHO 3aKOHOJAATEIbCTBOM, TEXHHYECKUMHU
pernamenTamMu TaMOXKEHHOTO COI03a, TEXHUYECKUMU peridaMeHTaMu EBpasuiickoro 3koHOMHuueckoro corosa. Eciu
MOMEHT IIepe/ladl TOBapa YCTAHOBUTH HEBO3MOXKHO, CPOK CIIYXKOBI TOBapa MCYUCIACTCS C MOMEHTA U3TOTOBJICHUS
TOBapa.
(1. 7 cratbu 21 B pen. 3akoHa Pecrry6mmku bemapycs ot 13.06.2018 N 111-3)

Crarpsi 22. bBe3Bo3Me3JHOe YCTpaHeHHe HeJOCTATKOB TOBapa IMpPOAaBLHOM (HU3rOTOBHTEJIEM,
MOCTABIIMKOM, NMPeICTABUTEIE€M, PEMOHTHOM OpraHusanueii)

1. OGHapy>XeHHbIE HEJJOCTATKH TOBapa JOKHBI OBITh yCTPAHEHBI [IPOAABLIOM (M3TOTOBHUTENEM, IOCTABIIUKOM,
MpEeICTaBUTEIIEM, PEMOHTHONH OpraHu3aiuel) Oe3BO3ME3HO M HE3aMEIJIUTENbHO. B ciydyae, eciu yCTpaHUTB
HEIOCTAaTKM TOBapa He3aMeUIMTENIFHO HE MPEICTaBISAETCS BO3MOXKHBIM, MAKCHMAIBHBIH CPOK MX yCTpPaHEHHS HE
MOJKET MPEBHINATh YETHIPHAANATH THEH CO IHS TpPEeXbsIBICHHUS MoTpeduTeneM TpeOoBaHHA 00 YCTpaHCHHUH
HEJIOCTAaTKOB ToBapa. [10 MIcbMEHHOMY COTJIAILICHUIO C IOTPEOUTEIEM ATOT CPOK MOKET OBITH YBEJINUEH, HO HE Oosree
4yeM J10 TPUALATH JHEH.

PemoHTHast opraHu3anus Mpy NOJIyYEHUH TOBapa OT MPOAABLA (MU3rOTOBUTEIIS, TOCTABIINKA, IIPECTABUTEIIS)
JUIsl yCTPaHEeHHMsI HEJIOCTATKOB TOBapa 00s3aHa YCTPAHUTh HEIOCTATKH C Y4ETOM CPOKOB, IIPEyCMOTPEHHBIX YaCThIO
[IEPBOM HACTOALLETO IIYHKTA.
(1. 1 crateu 22 B pen. 3akona Pecrry6mmku berapycs ot 13.06.2018 N 111-3)

2. B ciydae 6e3BO3ME3IHOTO YCTPAaHEHHS HEAOCTATKOB B TOBape UIMTEIHHOTO IOJB30BAHMA MOTPEOUTENH



BIPaBE MPEIbIBUTH H3TOTOBUTEIO MM IPOJABILYy TPEOOBaHKE O MPENOCTABICHUH TOTPEOUTEITIO HA TIEPHOJ PEMOHTA
6€3B03ME3IHO BO BPEMEHHOE IIOJb30BAHHE AHAJIOTMYHOTO TOBapa. I3roToBWTENh WIM TPOAABEN OOS3aHBI
YIIOBIIETBOPHUTH TpeOOBAaHUE MOTPEOUTENS B TPEXIHEBHBII CPOK CO JHS €TO NMPEABABICHHA, 4 TAKKE 00ECIEUUTh
JOCTaBKY TOTPEOHUTEI0 TAKOTO TOBapa 3a cBoH cueT. [Iopsok mpegocTaBineHus TaKMX TOBApOB, a TAKXKE IIEPEICHb
TOBapoOB IUTUTEIHHOTO MOJIB30BAHMUS, Ha KOTOPHIE YKa3aHHOE TPeOOBaHME HE PacIPOCTPAHSIETCS, YCTAHABINBAIOTCS
[IpaBurenscTBoM Pecyonmku benapycs.

TpeboBaHust HACTOSIIIETO MYHKTa HE PAcCHpOCTPAHSIOTCS HAa CIy4ad, KOrja MpoJaBLIOM (H3rOTOBUTEJIEM)
ABJsieTcs (PU3NUEcKoe JIMIO, OCYIIECTBISIIONIEE PEealn3aliio TOBAPOB B paMKax PEMECICHHOW NesTeIbHOCTH WU
peai3anmio TOBapOB Ha PHIHKE (IPOU3BOIAIIEE TOBAPEI).

(B pen. 3akona Pecyomiku bemapycs ot 29.10.2015 N 313-3)

3. B ciiydae 06e3B03ME3JHOTO YCTPaHEHHUS] HEOCTATKOB TOBapa rapaHTUIHBIH CPOK HA HETO MPO/UICBACTCS Ha
MEPUOJI, B TCUCHHUE KOTOPOTO TOBAP HE HCIIOJIH30BAJCS. YKAa3aHHBIA MEPHOJ UCUUCISACTCS CO JTHS HPEABABICHUSL
notpebureseM TpeOoBaHUsA 0 OE3BO3ME3IHOM YCTPAHCHUU HEIOCTATKOB TOBapa JIO JHS BBIAAYH €0 10 OKOHYAHUU
PEMOHTA, a eCITH MOTPEOUTENH 3a BhIaucii ToBapa CBOCBPEMEHHO HE SBUJICS, - IO THS YBEIOMIICHHS IIOTPEOUTENS 00
OKOHYAaHUU PEMOHTA.

(B pen. 3akona Pecniyomuku Benmapyces ot 13.06.2018 N 111-3)

4. HpI/I 663B03M63,Z[HOM YCTpaHCHUUN HEAOCTATKOB TOBApa MOCPCACTBOM 3daMCHBbI KOMINUICKTYIOIICTO U3ACITNA
WIH COCTaBHOM YacTH OCHOBHOTO n3aeinsdg, Ha KOTOPLIC YCTAaHOBJICHBI FapaHTHﬁHLIe CpPOKH, Ha HOBBIC
KOMIUICKTYIOIICC N3ACTNE NI COCTAaBHYIO YaCTh OCHOBHOI'O U3CJIUA YCTaHABJIMBAIOTCA l"apaHTI/IfIHI)Ie CpOKH TOM ke
MMPOAOLKUTCIIBHOCTH, YTO U Ha 3aMCHCHHBIC, KOTOPbIC NCUUCIIAIOTCA CO JHA BblAa4U HOTpe6I/ITeJ'IIO 9TOT'0 TOBapa 1o
OKOHYaHUH PEMOHTA.

5. Ilpu 06e3BO3ME3OHOM YCTPAaHEHHH HENOCTAaTKOB TOBapa PEMOHTHOM OpraHM3alMell 3aloiIHAeTCS
TapaHTUHHBIA TaJOH, IepeaHHbIA NOTPEOUTEIIO OJJHOBPEMEHHO C TOBApOM IIPH €T0 NMPHOOPETEHUH, a B CIIydae ero
OTCYTCTBUSL O(QOPMIIACTCS TOKYMEHT, IMOATBEPXKAAIOLIMI Oe3BO3ME3IHOE YCTpaHEHHE HENOCTaTKOB TOBapa, B
HOps/IKe U 10 pOpMe, YCTAaHOBICHHBIM MHHHCTEPCTBOM aHTHMOHOIIOJIBHOTO PErYJIMPOBAHHS H TOPTOBIIH.

(1. 5 crarbu 22 BBeneH 3akoHoM Pecry6nuku benapyce ot 13.06.2018 N 111-3; B pea. 3akona Pecniyonuku benapych
or 05.01.2022 N 148-3)

Cratp 23. 3amMeHa ToOBapa HeHa/lJIe:KALero KayecTsa

1. B ciyyae oOHapysKeHHs TOTPeOUTEIEM HEJOCTATKOB TOBApa U MPEIbSIBICHUS TPCOOBAHKS O 3aMEHE TAaKOTO
TOBapa mpojaserl (H3roOTOBUTENb, MOCTABIIKK, IPEACTABUTEINL) 00sI3aH 3aMCHUTh TAKOW TOBAp HE3aMEUTUTENIBHO, a
Opyd  HEOOXOJMMOCTH JIOTOJHUTEILHONH TPOBEPKH KadecTBA TAKOTO TOBapa MPOJAABIOM (H3rOTOBHUTENEM,
MOCTABIIUKOM, TPEJICTABUTENIEM) - 3aMEHHUTh €r0 B TEUEHHE YETHIPHA/IIATH THEH CO JIHS MPEAbIBICHHS YKa3aHHOTO
TpeOOBaHUS.

ITpn orcyrcTBUM y mpozaBua (M3rOTOBHTENS, IOCTABIIUKA, NMPEICTAaBUTEINS) HEOOXOIMMOTO JUIS 3aMEHBI
TOBapa Ha JIeHb NPEIbsBICHHUS TOTpeOHTENeM TpeOOBaHUS O ero 3ameHe mHpojasel] (M3rOTOBUTENb, IMOCTABIIUK,
MpEeJCTaBUTENh) AOJDKEH 3aMEHUTH TaKOH TOBap B TEUEHHE MecAlla CO JHS MPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUS.
B cinygae orcyrcTBUS y mpoaaBna (M3rOTOBHUTENS, MOCTABIIMKA, IPEACTABUTENSA) TOBapa AaHHON MOJIETu (MapKH,
THIIA, apTUKYJIa ¥ Ap.) M0 HE 3aBUCALINM OT HETro NMPHYMHAM B TEUCHHE MecsIa CO IHS MPEAbSIBICHHS TPeOOBaHUS
noTpeduTeneM Mpozaaselr] (M3rOTOBHUTEINb, MOCTABIIMK, MPEICTABUTENb) 00sS3aH NPEJOCTaBUTh €My aHAJIOTHMYHBIH
TOBap APYroi MoaenH (MapKu, TUIMA, APTUKYJIA U Ip.) C COTTIacus MOTpeOUTes.

2. TotpebOutens BmpaBe NPEIBIBUTH MPOAABIy WM H3TOTOBUTENIO TPEOOBaHHE O TWPEAOCTABICHHUU
MOTPEOUTENIO Ha IEPHUOJT 3aMEHBI OE3BO3ME3/IHO BO BPEMEHHOE IOJIb30BaHHE aHAJIOTHYHOTO ToBapa. [Iponasen nimm
H3rOTOBUTEIb 00SI3aHbI YIOBICTBOPUTH TPEOOBAHHE OTPEOUTEISI B TPEXTHEBHBIN CPOK CO JIHS €r0 NPEABbABICHUS, a
Takxe 00eCIeYnTh JOCTaBKY MOTPEOUTETIO TAKOTO TOBapa 3a CBOIl cUeT.

INopsaok mpegocTaBeHUs TAKUX TOBAPOB, a TAK)KE IEpEUEHb TOBAPOB JUINTEIBHOT O NOJIb30BAHNUS, HA KOTOPBIE
yKa3aHHOe TpeboBaHUE HE pacnpocTpaHsercs, ycraHaBauBatorcs [IpaBurensctBom PecrryGimku benapycs.

TpeOGoBaHUs HACTOSIIETO IMyHKTa HE PAaCHPOCTPAHSIOTCS Ha CIlydad, KOTAa MPOJABIOM (M3TOTOBUTEIIEM)
ABJISIETCA (PU3MUECKOe JIMI0, OCYIIECTBISIONIEE PEaNN3alMi0 TOBApPOB B PaMKaX PEMECIECHHOH JEATEIbHOCTU WU
peann3aluio TOBapOB Ha PhIHKE (IIPOM3BO/ISIIEE TOBAPHI).

(8 pen. 3akona Pecriybmuku benapycs ot 29.10.2015 N 313-3)

3. ToBap HeHajJeXallero KadecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM, TO €CThb Ha TOBap, He OBIBIIMI B
YHOTpeOIeHHH.



4, HpI/I 3aMCHC TOBapa FapaHTHﬁHLIﬁ CPOK UCHHUCIIACTCS 3aHOBO CO AHA IEpeaavdu ToBapa l'[OTpC6I/ITeJ'IIO.

Cratbs 24. I[IpaBa moTpeduTesss MpM HApPyUIeHHU MPOAABLIOM CPOKOB MNepelayd NMpeABAPUTETHHO
OILIAYeHHOT0 TOBapa

1. loroBop, mpemycMaTpHBaOMINi 00S3aHHOCTh MOTPEOHUTENS NMPEABAPUTENHHO OIUIATHTH TOBAp, MOJDKEH
CoZiepKaTh YCIIOBHE O CPOKe Iepefiaud ToBapa IOTPEeOUTENIO.

2. B ciydae, eciu npojiaBel, NOJIYYUBIINA CYMMY NpEIBAPUTEIBHO OIIAaThI, HE HCIIOIHAET 0053aHHOCTH 110
nepenaye ToBapa MOTPEOMTENIO B YCTAHOBICHHBIH JOrOBOPOM CPOK, IOTPEOHTENb IO CBOEMY BBIOOPY BIpaBe
moTpeOOBaTH:

2.1. mepegadm omIau€HHOTO TOBAapa B YCTAHOBJICHHBIN M HOBBIH CPOK;
2.2. BO3BpaTa CyMMBI IIpEIBAPUTEILHOM OIIATHI 32 TOBApP, HE NepeaHHbIN IPOJABIIOM.

3. [TorpeOuTens TakxKe BIIpaBe MOTPEOOBATH MOTHOTO BOSMEIICHUS yOBITKOB, IPHYNHEHHBIX €MY BCIIEICTBHE
HapyILIeHUs YCTaHOBJICHHOT'O JOTOBOPOM CPOKa IIepeadll IPeIBapUTEIbHO OIIAYeHHOTO TOBapa.

4. B ciydae HapylIeHUs] YCTaHOBJICHHOTO IOTOBOPOM CPOKa Iepeady MpeABapruTeIbHO OIIaYeHHOT0 TOBapa
npoJasel] 00s3aH BBHIIUIATUTH MOTPEOUTEIIO MPOLEHTHl Ha CYMMY IpPEIBAPHUTENILHOM OIJIaThl B pa3Mepe CTaBKH
pedunancHpoBanus HannoHaapHOTo OaHKa, yCTAaHOBJICHHOM HA I€HB BBIIUIATHI IPOLICHTOB JIMOO Ha JICHb BEIHECCHUS
CyIeOHOTO peIIeHNs, eClId TpeOOBaHUE O BBIILIATE IPOLICHTOB He OBUIO YAOBIETBOPEHO TOOPOBOJIBHO.

(B pen. 3akona Pecyomuku bemapycs ot 05.01.2022 N 148-3)

ITpotieHThI BBIMIAYMBAIOTCS CO JIHS, KOT/a M0 TOTOBOPY Hepenada ToBapa MOTPeOUTEI0 JOKHA Obliia ObITh
OCyLIECTBJICHa, OO JHs Iepefauyd ToBapa IOTPEOUTENI0 WM JO JHS BO3Bpara IOTPEOUTENI0 CYMMEI
NpeIBapUTEIbHON OTUIAThI, €CIIH JOTOBOPOM JIJISI HAYKMCIICHUSI IPOLIEHTOB HE YCTAaHOBIIEH 00Jiee KOPOTKHUIT CPOK.

(B pen. 3akona Pecniyomuku Benapycs ot 13.06.2018 N 111-3)

5. TpeboBaHus TOTPEOUTENS O BO3BPATE CYMMBI IPEIBAPUTENBHOMN OIUIATHI U TIOJIHOM BO3MEICHUH YOBITKOB
MOJJIEKAT yJOBIETBOPEHUIO TIPOAABIOM HE3aMEUINTENbHO. B ciydae, ecny ymOBIETBOPHTH TpeOOBaHHA
NOTpeOUTENsT He3aMeIUIMTEIbHO HE NPENCTaBISIETCS BO3MOXKHBIM, MAaKCHUMAJIBHBIH CPOK ISl yJOBJIETBOPEHHS
TpeOoBaHuil NOTPEOUTENSI HE MOXKET MPEBBIIATH CEMHU THEW CO THS MPEbSIBICHUS COOTBETCTBYIOLIETO TPEOOBaHMSI.

Pacuers! ¢ moTpebuTeNeM Npy BO3BpaTe CyMMBI IIPEIBAPUTEIBHOMN OILIAThl OCYIIECTBIISIOTCS B TOH e (opme,
B KOTOPOI IPOU3BOIMIIACH IPEIBAPUTENBHAS OIUIATA, €CIIM HHOE HE MPENYCMOTPEHO COTJIAIEHUEM CTOPOH.

IMpu BoO3Bpare MOTPEOUTENIO CYMMBI TpEIBAPUTEIBHON OIJIATHI IPOJABEIl HE BIpaBe TPeOOBAaTh OT
MOTPEOUTENSI TPEABSIBICHUS JIOKYMEHTA, YAOCTOBEPSIONICTO0 JHYHOCTh, 3@ HMCKIIOYCHHEM Clydas, €CJIH MpH
3aKJIFOYEHNH JIOTOBOPA MCIOJIb30BAIUCH IaHHbIE JOKYMEHTA, YJOCTOBEPSIOIIETO JUYHOCTh MOTPEOUTEIIS.

(. 5 cratbu 24 B pen. 3akona Pecnyonuku benapycs ot 13.06.2018 N 111-3)

6. TpeGoBaHusi MOTpeOUTENs, yCTAHOBJICHHbIE MYHKTaMH 2 W 3 HACTOAIIEW CTaTbu, HE MOJJIEXAaT
YIOBJIICTBOPEHHIO, €CJIH ITIPOJIABEIl JOKAXKET, YTO HApPYIICHHE CPOKOB IEpeJavyd IOTPEOUTEN0 TpeIBapUTEIBHO
OIUIAYCHHOTO TOBapa IPOM3OIUIO II0 BHWHE NOTPEOWTENsT WIM BCICACTBHE ISHCTBHH TPETBPUX JHI[ JIHOO
HETIPEOJOIMMOM CHIIEL.

Crartbs 25. Cpoku yA0B/JIeTBOPEHHs OTAEJIBHBIX TPe0oBaHUii MOTPeOUTEIs B ClIy4ae NPUOOpPeTeHUsA UM
TOBapa HeHajJleskallero Kauecrsa

1. TpebGoBanus MOTPEOUTENS O COPa3MEPHOM YMEHBIIICHUH MTOKYITHON IIEHBI TOBapa HEHAIIEKAIIETO KaueCTRa,
BO3MEIIECHAH PACXOJ0B Ha YCTPaHEHHE HEIOCTATKOB TOBapa MOTPEOWTENEM WM TPETHUM JIUIOM, PACTOPKCHHU
JIOTOBOPa PO3HIUYHOHN KYIUTH-TIPOIaXH U (MJIM) BO3BpATE YIUIAYCHHOW 32 TOBAp HEHAJICHKAIIECTO Ka4eCTBa JCHEKHOM
CyMMBI  TOJUIEXKAT  YIOBICTBOPCHUIO  NPOJABIOM  (M3TOTOBUTEIECM, IOCTABIIUKOM, MPEACTABUTEIICM)
He3aMeUTHTENBHO. B citydae, eci yIoBIeTBOPUTE TPEOOBaHHS MOTPEOUTENS He3aMeITUTEIbHO HE PEICTABISICTCS
BO3MOIKHBIM, MAKCHMAJIBHBIH CPOK JJIS yIOBICTBOPEHUS TPEOOBAHUI ITOTPEOUTEIIS HE MOJKET MPEBHIIIATh CEMH JTHEH
CO JIHS TPEIBSBICHHUS COOTBETCTBYIOIETO TpPEOOBaHH, a NPH HEOOXOJUMOCTH TPOBEICHUS SKCICPTH3BI -
YEThIPHAALATH JTHEH.

2. TpeGoBaHus OTPEOHUTENS O BO3MEIICHHN YOBITKOB, IPUYNHEHHBIX €MY B CBSI3M C HEJJOCTATKaAMU TOBapa M
(M) pacTOp’KeHHEM J0roBOpa PO3HUYHOM KYIUIM-NPOJaKH MO0 BO3BPATOM TOBapa HEHa/JIEXKAIIEro KadecTBa
npojaBly  (M3TOTOBUTENIO,  IOCTAaBIIMKY, IIPEJCTABUTENIO), IOAJEXKAT  YIOBIETBOPEHUIO  MPOJABIIOM
(u3roroBuTENEM, NOCTABIIMKOM, IIPEACTaBHUTENIEM) HE3aMEJIUTENHFHO JIM0O0, €CNI yJOBJIETBOPUTH TpeOOBaHUS



MOTPeOUTEN sl He3aMeJIMTENIbHO HE MPECTABIISETCS BO3MOXHBIM, - B TEUCHHE CEMH JHEH CO IHS MMOITBEPIKICHUS
nmotTpeduTeneM pazmMepa yObITKOB.

Cratbsi 26. OTBeTCTBEHHOCTh MPOJAaBLA (M3rOTOBMTENs, MOCTABIINKA, MPeICTABUTE/SI, peMOHTHOM
OpraHu3anmy) 3a NPOoCPOUYKY BbINOJHEHHMs] TPeOoBaHUIl MOTpeOHuTeNs1 B cllyyae NMPUOOpeTeHHs UM TOBapa
HeHaJJIesKallero KayecTsa

1. 3a Hapy1IeHUE CPOKOB, MPEAYCMOTPEHHBIX MYHKTOM | M 4acThIO MEPBOM MyHKTA 2 CTaThy 22, MyHKTOM | u
4acThIO MEPBOM MyHKTa 2 CTaThH 23, 4acThIO MEPBOl MyHKTa 5 cTathu 24, cTaThell 25 HACTOAIEr0 3aKOHA, a TAKXKe
3a HEBBITIOJIHCHUE (3aJICPKKY BBIMOJIHEHNS) TPEOOBAHUS MOTPEOUTENS O MPEJOCTABICHUH €My Ha TIEPUO]] PEMOHTA
(3aMeHBI) aHAJIOTUYHOT'O TOBapa MpoJAaBell (M3rOTOBUTENb, MOCTABIIUK, IPEACTaBUTENb, PEMOHTHAS OpraHu3alus),
JIOTTYCTUBIIAN TaKWE HAPYIICHUS, YIUITAYMBAET MOTPEOUTEIIO 32 KaXIbId JIEHh MPOCPOYKU HEYCTOWKY B pa3Mepe
OJTHOTO TIPOIICHTA [IEHBI TOBapA.

(B pen. 3akona Pecy6miku bemapycs ot 13.06.2018 N 111-3)

Llena ToBapa ompezmenseTcss UCXOIS W3 IEHBl TOBapa TOH ke Mojxenu (MapKW, THIA, apTUKyJla W Aap.),
CYIIECTBYIOLIEH y TMPOAaBla Ha MOMEHT BBIIUIATHI MPOAABLOM (M3TOTOBUTENEM, ITOCTABIIUKOM, MPEICTABUTEIIEM,
PEMOHTHOH OpraHu3anell) HEYCTOMKHM WM Ha JeHb BHIHECEHHUS Cy/leOHOTrO pelleHHs], eciu TpeOoBaHHe He ObUIO
YIIOBIIETBOPEHO 100pOBONbHO. Eciu Ha jeHb peanu3anyy MOTPEeOUTETI0 ToBapa ero IieHa ObLia BhINIE, YeM IIeHa
TOBapa TOil e Mojenu (MapKu, THIA, apTHUKYJa U Jp.) HA MOMEHT BBIIJIATHl HEYCTOMKH WJIM Ha JIeHb BBIHECECHHS
CyZeOHOTO pelIeHusd, pa3Mep HEYCTOHKH ONpelensercss UCXOAs M3 ILeHbl ToBapa Ha JEHb €ro peaau3aluu
MOTPEOUTEITIO.

(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

Ipu oTCYTCTBUH y IPOAABIA TOBAPA TOMU XK€ MOJIeH (MapKH, THIIA, APTUKYJIA U Ap.) [IEHA TOBapa ONpeIesseTCs
B [IOPsAJIKE, YCTAHOBJIEHHOM MMHUCTEPCTBOM aHTUMOHOIIOJIBHOIO PEryJIMPOBaHMs U TOPrOBIIU.
(qacth Tpeths m. 1 craThu 26 BBemeHa 3akoHoM PecmyOnuku benmapyck ot 13.06.2018 N 111-3; B pen. 3akoHa
Pecniybnuku benapycs ot 05.01.2022 N 148-3)

2. B cny4yae HEBBIOJHEHUS TPeOOBaHUM MOTPEeOHTENSI B CPOKH, NMPELyCMOTPEHHbIE IIYHKTOM | M 4acTbio
MEPBOM MyHKTA 2 CTaTbU 22, NYHKTOM | U 4acThIO MEPBOM MyHKTA 2 CTaTbU 23, 4acThIO MEPBOIl MyHKTa 5 cTaThu 24,
cTaThell 25 HacToAIIero 3aKkoHa, IOTPEOHTENH BIpPaBe MO CBOEMY BBIOOPY MNpPEObSBUTH HHbBIE TpeOOBaHUS,
MpeayCcMOTpeHHbIe MyHKTaMu | - 3, 5, 6 u 9 crarbu 20 HacTos1Iero 3akoHa.

(B pen. 3akona Pecniyomuku Benapycs ot 13.06.2018 N 111-3)

Cratbs 27. Pacuersl ¢ HOTpeﬁHTeJ’IeM B ClIy4ae npnoﬁpeTe}mﬂ UM TOBapa HCHAAJICKAIEr0 Ka4eCTBa

1. Ilpu 3aMeHe TOBapa HEHaJJIeKAIIIETO KauyecTBa Ha TOBap TOH ke Monenu (MapKH, TUMA, apTUKYJa U Jp.)
nepepacyeT IeHbl ToBapa He TPOU3BOIUTCS.
(B pen. 3akona Peciyomuku bemapycs ot 13.06.2018 N 111-3)

2. Ilpu 3aMeHe ToBapa HEHAUIC)KAIEr0 KauecTBa Ha aHAJOTMYHBIA TOBap OPYrod Moneid (MapKH, THIA,
apTHKYyJa U Jp.) B CIydae, €ClU LieHa TOBapa, IOIKAIEero 3aMeHe, HIDKe LIEHbI TOBapa, IPe0CTaBIeHHOTO B3aMeH,
NOoTpeOuTeNb NOJDKEH JOIUIATUTh pa3HHUIly B IieHe. B cirydae, eciu 1ieHa TOBapa, IOUISKAIIEro 3aMeHe, BBIIIE [IEHbI
TOBapa, MPeJOCTaBICHHOTO B3aMEH, MOTPEOUTENIO BhIIUIAUMBACTCA Pa3sHUIA B LeHe. llena ToBapa, mozjexamero
3aMeHe, ONpeneIeTcss Ha MOMEHT 3aMEHBl, a eClM TpeOOBaHUE IOTPeOUTENs HE YAOBIETBOPCHO HPOAABIIOM
(M3roTOBUTENEM, ITOCTABIINKOM, IPEJCTABUTENEM), [ICHa 3aMEHIEMOro TOBapa U IeHa TOBapa, MPEIOCTABIAEMOr0
B3aMEH, OIPEIEIIIOTCA HAa MOMEHT BBIHECCHHS CYJIOM PELICHHs O 3aMEHE TOBapa.

(B pen. 3akona Peciyomuku bemapycs ot 13.06.2018 N 111-3)

3. B ciiyyae npenpsBiaeHus noTpeduTeneM TpedoBaHMs O COpa3MEPHOM YMEHBIICHUH TTOKYITHOH IIEHBI TOBapa
B pacyeT NMPUHMMAETCs IIeHa TOBapa Ha MOMEHT IIpEIbSBICHHS MOTPEOHTEIEM TaKoro TpeOOBaHMSA, a €CIH OHO
JI0OOPOBOJIBFHO HE YIOBJIETBOPEHO, - HA MOMEHT BBIHECEHUS CYIOM PELICHHS O COPa3MEPHOM YMEHBIICHUN TOKYITHOH
IICHEI.

4. TIpu pacTopxeHuH JOroBOpa  (MJIM) BO3BPATE YIUIAYCHHOH 3a TOBAap HEHAISKAIIETO KaueCTBa JCHEKHOM
CYMMBI HOTPEOUTEIIO BO3MEIIAIOTCS yIUTaYeHHasl 32 TOBAp JACHEKHAsl CyMMa, a TAK)Ke pa3sHUIa MEXy IEHOH ToBapa,
YCTaHOBJICHHOHW JJOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa HA MOMEHT JO0OPOBOJBHOTO YJIOBJIETBOPEHUS
TpeOoBaHUS MOTPEOHUTENS, a ecu TpeOOBaHHE JOOPOBOIBHO HE YAOBIETBOPEHO, - HA MOMEHT BBIHECEHHUS CYIOM
pelIeHus.

(B pen. 3akona Peciy6osmku benapycs ot 13.06.2018 N 111-3)

PacueTsl ¢ moTpeduTeneM Ipu BO3BpaTe YILUIAUEHHOH 3a TOBap JIEHE)KHONH CyMMBI OCYIIECTBIISIOTCS B TOH XKe
(hopMe, B KOTOPOI MPON3BOIMIIACH OILIATA TOBAPa, ECIIM HHOE HE MPETYCMOTPEHO COTJIAIICHIEM CTOPOH.



(qactb BTOpas 1. 4 cratbu 27 BBeneHa 3akoHoM Pecrybnuku benapycs ot 13.06.2018 N 111-3)

5. B ciyuae pacTopKeHHs AOTOBOpa MOTPEOHUTEI0, KOTOPOMY TOBap ObLI MPOJAH B KPEAUT, BO3BPALIACTCS
yIJIadeHHas 3a TOBap CyMMa B pa3Mepe KpeIuTa, MOralleHHOTO KO JHI0 BO3BpaTa TOBapa, a TAK)Ke BO3MEIIAIOTCS
iaTa 3a MpeAOCTaBJICHHE KpEIuTa W PasHHIA MEXAy I[IEHOH ToBapa, YCTAHOBJIECHHOW JOrOBOPOM, U IEHOMU
COOTBETCTBYIOIIET0 TOBapa Ha MOMEHT J0OPOBOJILHOIO YIOBJIETBOPEHHUsI €ro TpeGOBaHMs, a eclid TpeboBaHHe
JIOOPOBOJIBHO HE YIOBJIETBOPEHO, - HA MOMEHT BBIHECCHHUS CY/IOM PEIICHUS.

6. IIpu ocyIiecTBIEHHH PacuyeTOB B COOTBETCTBUU C IIyHKTaMM 2 - 5 HACTOSIIEH CTaTbU U OTCYTCTBHHU Y
MpPOJaBLa HA MOMEHT 10OPOBOJIFHOTO YAOBIICTBOPEHHUS TPEOOBAHUS MTOTPEOUTEINS MIIM BBIHECEHHS CYJIOM PEIICHUS
TOBapa TOW ke MOZETH (MapKu, THIIA, apTHKyJa W 1p.) IE€Ha TOBapa OIpPEAEIAeTCS B MOPSIKE, YCTAHOBICHHOM
MHUHHCTEPCTBOM aHTHMOHOIIOJIBHOTO PETYIHPOBAHUS i TOPTOBIIH.

(1. 6 crarbu 27 BBeneH 3akoHoM PecryGnuku benapycs ot 13.06.2018 N 111-3; B pea. 3akona Pecniyonuku benapycs
or 05.01.2022 N 148-3)

Cratb 28. [IpaBo noTpeduTeiss HAa 00MeH U BO3BPAT TOBapa HA/LJIeKallero Kauyecrsa

1. IToTpeOurens BrpaBe B TeYEHHE YETHIPHAIIATH JTHEH C MOMEHTA Iepelaul eMy HENpOAO0BOILCTBEHHOTO
TOBapa, eciu Ooiee UIUTENbHBI CPOK HE OOBSIBICH NPOAABLOM, B MECTE NPHOOPETEHWS MIM HHBIX MeECTax,
OOBSBICHHBIX NPOJABIIOM, BO3BPATUTH TOBAp HAUIC)KAIIETO KAYECTBA WM OOMEHSTH €r0 Ha aHAIOTHYHBIH TOBap
IpYyTHX paszMmepa, Gpopmsl, radapuTa, hacoHa, pPaCIBETKH MM KOMIUIEKTAINH, IPOU3BEAS B CIydac pa3HHIBI B [ICHE
HEOOXONMBIH MepepacyeT ¢ MPOJaBIIOM.

2. TpeboBanue motpebutens 06 oOMeHe 1100 BO3BpaTe TOBapa IOUICKHUT yIOBICTBOPEHHIO, €CIIU TOBAp HE
ObLT B yOTpeOJICHUH, COXPAaHEHBI €0 OTPEOUTEIECKUE CBOWCTBA M UMEIOTCSI JOKA3aTeIbCTBA IPUOOPETEHHS €ro y
JaHHOro mpofaslia. B ciayuae oOmena iubo Bo3BpaTa ToBapa NOTpeOUTENb O00s3aH BO3BPATHTH TOBAp B
NOTPEOUTEIBECKOM yIIaKOBKe, €CIIM TOBap ObUI MPOJaH B TAKOH YIIaKOBKE.
(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

3. [lepeueHb HEMTPOIOBOJILCTBEHHBIX TOBAPOB HAUIEKAIIETO KauyecTBa, HE TOUIEKAINX OOMEHY U BO3BpATYy,
yrBepxknaercs [IpaButensctBoM Pecnydnuku benapyce.

4. ITpu BO3BpaTe NOTpeOUTEIEM TOBapa HAaAJIEKAIIEr0 KauecTBa ero TpeOoBaHKEe 0 BO3BpaTe YIIAUYCHHOH 3a
TOBap ACHEKHOI CyMMBI ITOJUISKHUT yIOBICTBOPESHHIO IIPOIABIIOM HE3aMeUTHTENIBHO. B citydae, eciii y10BICTBOPHTD
TpeOoBaHHE MOTPEOUTENS HE3aMEIUIUTEIIHO HE MNPEACTABISACTCS BO3MOMKHBIM, MaKCUMAaIBHBIA CPOK IS
YIOBJIICTBOPECHHS TPeOOBAaHUS HE MOXKET NPEBBINIATh CEMH MHEH. 3a HapylleHHe YKa3aHHBIX CPOKOB MPOJABell
YIUTAYMBACT MOTPEOUTEIIO 38 KaXKIbIH JIeHb MPOCPOUYKH HEYCTOUKY B pazMepe 0JJHOTO POLICHTA [ICHBI TOBAapa Ha ICHb
ero peaju3aluy NOTPeOHUTEINO.

PacueTs! ¢ moTpeduTeneM Ipu BO3BpaTe yILUIAYEHHOH 3a TOBAp JIEHE)KHONH CyMMBI OCYIIECTBIISIOTCS B TOH XKe
(dbopme, B KOTOpOH MPOU3BOAMIACH OIlJIaTa TOBapa, €CJIM MHOE HE MPEJyCMOTPEHO COTJIAIIEHUEM CTOPOH.

ITpu Bo3BpaTe MOTPEOUTEINIO YIUTAYEHHOH 3a TOBap JCHEKHOW CyMMbI MPOJABEll He BIpaBe TpebOBaTh OT
MOTPEOUTENSI MPEABSIBICHHUS JIOKYMEHTA, YJOCTOBEPSIOIIEr0 JIMYHOCTh, 33 HCKIIOYEHHEM CIydas, eClId MpH
3aKJIFOUEHNH JIOTOBOPA MCIIOJIb30BAIUCH JaHHbBIE JOKYMEHTA, YJJOCTOBEPSIOLIETO JINYHOCTh TOTPEOUTEIS.

(1. 4 cratbu 28 B pen. 3akona Pecnyonuku benapycs ot 13.06.2018 N 111-3)

5. Iumessle TPOAYKTHI HAJIJIEKAIIETO KauecTBa 0OMEHY M BO3BpATy HE MOJJIeKAT.

6. TpeGoBaHus HACTOSILEH CTATHH HE PACIIPOCTPAHSIOTCS Ha CITy4au, KOTAa MPOJaBLOM sBIsieTcs Gusndeckoe
JMI0, OCYLIECTBIAIONIEE PEaIu3alluio TOBAPOB B paMKaxX PEMECIICHHOH NeaTeIbHOCTU WM Pealu3alluio TOBapOB Ha
PBIHKE.
(B pen. 3akona Pecry6muku benapycs ot 29.10.2015 N 313-3)

I'/TABA 4
3AIIUTA ITPAB TIOTPEBUTEJIA ITPU BBINNIOJIHEHUH PABOT
(OKA3AHHUH YCIIYT)

Crarbs 29. Cpoxy BbINOJIHEHHs padoT (0Ka3aHUS yCIyT)

1. Vicnonuurens 0053aH BBIOIHUTH PabOTy (0Ka3aTh YCIIYTY) B CPOK, YCTAaHOBIICHHBIH JOTOBOPOM, €CIIM HHOE
HE MPEeyCMOTPEHO 3aKOHOAATEIbCTBOM.

2. Cpok BBITIONTHEHUS pa0bOTHI (OKa3aHMS YCIYTH) ONpEeNsaeTcs JaToi (TIEpruoIoM), K KOTOPOH JOJKHO OBITH



3aKOHYEHO BEHITIOJHEHHME PabOThl (OKa3aHWe YyCIyTH), U (WIK) AaToi (eproaoM), ¢ KOTOPOH HCITOJIHUTEND JODKECH
MPUCTYIUTh K BBITIOJHEHUIO PaboThl (O0Kka3zaHWIO yciyrH). [lo cormameHuio CTOpOH B JOTOBOPE MOTYT OBIThH
MPeyCMOTPEHBI TAKXKE CPOKU HAYala M 3aBepIICHHS OTACIbHBIX 3TATIOB BBIMOIHEHUS Pab0Thl (OKa3aHHsl YCIIyTH).

Cratbs 30. IlocjiencTBUSA HAPYLIEeHUS] HCTIOTHUTEIEM CPOKOB BBHINOJHEHHA PadoT (0Ka3aHHUA YCIYT)

1. Ecau WCMOJHUTENp HAPYNIMI CPOKH BBIMOJHEHHUs Pa0OThI (OKa3aHWs YCIyTH), OTAEIbHBIX 3TAroB
BBIMIOJTHEHHST Pa0OTHI (OKAa3aHUS YCIYrH), a TAKKE HHbIE CPOKH, MPEIyCMOTPEHHBIE JIOTOBOPOM, HJIM BO BpEMs
BBITIOJTHEHMST PA0OTHI (OKA3aHUS YCIIyTH) CTAlN0 OYEBUIHBIM, YTO OHA HE OYIET BBHIMOJHEHA B CPOK, MOTPEOUTENH
BIIPaBE TI0 CBOEMY BHIOOPY:

1.1. Ha3HAYMUTH UCIOJHHUTEIIO HOBBIM CpPOK;

1.2. mopy4uTh BBIMOJIIHEHNE paOOTHI (OKa3aHUE YCIYTH) TPETHUM JIMIAM 32 Pa3yMHYIO IIEHY WM BBIOJIHUTH
ee CBOMMH CHJIaMH M TIOTPe0OBaTh OT HCIOIHUTENS BO3MEIICHHS TIOHECEHHBIX PACX0JI0B;

1.3. motpeboBaTh COpa3MEpPHOTO0 YMCHBIICHHS YCTAHOBJICHHOW IICHBI 3a BBIMOJIHEHHE PabOTHI (OKa3aHHE
yCIyTh);

1.4. pacTOpPrHYTH ZOTOBOP O BBHIIOJHEHUH PAOOTHI (OKa3aHUH YCIIyTH).

2. IloTpebutens Takxke BIpaBe MOTPeOOBATH MOJHOTO BO3MEIICHHS YOBITKOB, NPUYMHEHHBIX €My B CBS3H C
HapyIIEHHEM CPOKOB BBIMOIHEHHS paOOTHI (OKa3aHUs YCIYTH).

3. Ha3naueHHble TOTpeOMTENEM HOBBIE CPOKH BBINOJTHEHHS paOOTHI (OKa3aHUs YCIIYyTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBINOJHEHUN pabOTHI (OKa3aHUH YCIYTH).

B ciiydae mpocpoukd HOBBIX CPOKOB MOTPEOUTENHh BIIPaBe MPEAbSBUTH HCIIOJHHUTENIO MHBIE TpeOOBaHWUS,
MPEe1yCMOTPEHHBIE ITYHKTOM 1 HacTosALIEH cTaThu.

4. JlenexxHass cyMMa, BO3BpallaeMasi MOTPEOUTETIO NMPH PACTOPKEHUH JIOTOBOPA O BBIOJIHCHHH PAaOOTHI
(oKa3aHUU yCIYTH), a TAKXKE [[eHA BBHIIOJIHEHHON paboThl (OKa3aHHOM yCIyIrH), yIUThIBaeMas MIPH yAOBJIETBOPCHUU
TpeOOBaHuUs NOTPEOUTEIIS O €e COPa3MEPHOM YMEHBIICHHH, ONIPEIEISIOTCS HA MOMEHT NPENbsBICHUS TOTpeOHTEIeM
TpeOOBaHUSA, a €CIU OHO JOOPOBOJBHO HE YJOBJICTBOPEHO, - HA MOMEHT BBIHECEHUS CYAOM COOTBETICTBYIOLIETO
pelIeHHUs.

Pacuersl ¢ morpeOuTereM INpHM pacTOPKEHWH IOTOBOPA O BBINOJIHEHWH paboThl (OKa3aHWUM YCITyTH)
OCYIIECTBIISIIOTCS B TOW ke ¢Qopme, B KOTOPOH IPOM3BOAMIACH OIulaTa padoThl (YCIyrHW), €Cliu WHOEe He
HpPeyCMOTPEHO COTIAIIEHHEM CTOPOH.

ITpu pacTop>KeHUH [OroBOpa O BBHIMOJHEHUH pabOThl (OKAa3aHUM YCIYrH) W BO3BpaTe IMOTPEOUTEIIO
YIUTAYCHHON JCHEeXKHOW CyMMBI MCHOJIHHTEIb HE BIpaBe TPeOOBAaTh OT MOTPEOHMTENsI MPEIbABICHUS TOKYMEHTA,
YIOCTOBEPSIOLIETO JINYHOCTD, 32 HCKIFOYEHHEM CIIy4asi, €CIIU IPH 3aKITI0YEHHUH JI0TOBOPA HCIIOJIb30BAIHCh TaHHbIC
JOKYMEHTA, yJOCTOBEPSIOLIEr0 JMYHOCTh MOTPEOUTENS.

(1. 4 cratbu 30 B pen. 3akoHa Pecriyomuku benapycs ot 13.06.2018 N 111-3)

5. Tlpu pacTOpKEHHH IOTOBOpa O BBHIMOJHEHUH pPabOTHI (OKAa3aHWU YCIYrH) HCIONHUTEIh HE BIIPaBe
noTpeboBaTh BO3MEIICHHS CBOUX 3aTpaT, MPOU3BEACHHBIX B MPOIIECCE BHITIOJHEHUS pa0dOThl (OKa3aHUs yCIyTH), a
TaK)Ke TUIAThI 32 YXKE€ BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 32 UCKIIOYEHHEM CIydaeB, KOTJa MOTPeOUTeNb
MIPHUHSUT BBIMIOTHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

6. B cirydae HapymieHHsT yCTaHOBJICHHBIX CPOKOB BBITIOTHEHUS paOOTHI (OKa3aHUs YCIIYTH) WIH Ha3HAYCHHBIX
noTpeduTesIeM Ha OCHOBAaHHH ITYHKTA | HACTOSIIEH CTaThH HOBBIX CPOKOB MCIIONHUTEINH yIIAYUBACT IMMOTPEOUTEITIO
3a KaXIBIH eHb (4Yac, eclii CPOK OTpeJesieH B Jacax) MPOCPOUYKH HEYCTOWKY B pa3Mepe OHOTO IPOIEHTA LEHBI
BBITIOJTHEHMsI paboThl (OKa3aHMs YCIyTd), a €Clid IIeHa BBHIMOJHEHHUS PabOThl (OKa3aHWs YCIYTH) JOTOBOPOM O
BBINMTOJIHEHNH paboT (OKa3aHWM yCIYyT) HE OIpenelieHa, - B pa3Mepe OIJHOTO NpOoIeHTa oOmieil IeHBl 3akasa.
JIorOBOpOM O BBITIONHEHUH PabOT (OKa3aHWUU YCIyr) MEXIy TOTPEOUTENeM M HCIOJHUTENEM MOXKET OBITh
yCTaHOBJIEH 00Jiee BEICOKHI pa3Mep HEYCTOMKH.

Heycroiika 3a HapyleHHe CpPOKOB Havasa BHIOJTHEHHUs paOOTHI (OKa3aHUs yCIIyTH), €€ dTala B3bICKUBAETCS 3
Ka)XIIbIil 1eHb (Yac, eclii CPOK OIpEeesIeH B Yacax) MPOCPOYKH BIIOTH 10 Havaja BBIIOJIHEHUS PaOOTHI (OKa3aHMs
YCITyTH) WIN TIPEABABICHUS TOTpeduTeneM TpeOoBaHNH, MPETyCMOTPEHHBIX ITYHKTOM | HAaCTOSIIEH CTAaThH.

Heycroiika 3a HapylieHHE CpPOKOB OKOHYaHHWS BBITIOJHEHHUS paboOThl (OKa3aHWsI YCIyrd), €e JTama
B3BICKUBACTCS 32 KAXKIBIN JIeHb (4ac, €CIH CPOK OIPEIeNICH B YacaX) MPOCPOUYKH BILIOTh IO OKOHYAHUS BBHITOTHEHUS



paboTel (OKa3aHWs YCIyTrd) WM TPEIbsABICHHUS MNOTpeOuTeNeM TpeOoBaHUM, TPETyCMOTPEHHBIX ITYHKTOM |
HACTOALIEH CTaThU.

Pa3mep HeycTONKH onpeaeseTcst HCXOAs U3 LCHBI BRIIOIHEHHS pa0OTHI (OKa3aHUs YCIYTH), a €CIU yKa3aHHas
LleHa He OIpeJelieHa, - WCXOJs M3 oOIIed NeHbl 3aKa3a, CYyNIECTBOBABIIEH Ha MOMEHT J10OPOBOJIHOTO
YJIOBJIETBOPEHUS UCIIOJIHUTEIIEM TaKOT0 TpeOOBaHMS MM Ha JIeHb BBIHECEHHS Cy1e0HOTO pEelIeHHMs, eCTIH TpeOOBaHNE
NoTpeduTeNst OOPOBOJIBHO HE OBUIO YJOBJIETBOPEHO.

7. TpeOGoBanus mnOTpeOUTENS, NPETYCMOTPEHHBIE IIYHKTOM | HacTosimield CTaThbd, HE MOJJIekKaT
YIIOBIIETBOPEHUIO, €CIIH MCIOIHUTEh JOKAXKET, YTO HapyIICHHE CPOKOB BBIMOIHEHHS PaOOTHI (OKa3aHUS YCIYTH)
MPOU30IILIO IO BHHE MOTPEOUTENS MIIM BCIEICTBUE NEHCTBUI TPETHHX JIMII JINOO HETIPEOLOIMMON CHIIBIL.

Crartbs 31. IIpaBa norpeduTeJisi IpU 00HAPY’KEHHH HEJOCTATKOB BBINOJTHEHHOW padoThl (0Ka3aHHOI
yCIyTH)

1. Ilpu oOHApYKEHUH OTCTYILICHHH OT YCIIOBHIA TOrOBOpa, YXYIIIMBUIUX PE3yNIbTaT paboThl (YCIyry), WIN
MHBIX HEJOCTATKOB BBIMOJHEHHON pPaboThl (OKa3aHHOH yCIyrH) MOTPeOHMTENb BIpaBe MO CBOEMY BBIOOPY
NoTpedoBaTh:

1.1. 6e3BO3ME3IHOTO YCTPaHEHHSI HEAOCTATKOB BBHIIIOJIHEHHON PaOOThI (OKa3aHHOW YCIIyTH);
1.2. copa3mMepHOT0 YMEHBIIIEHHS YCTAHOBICHHO! LICHBI BBIITOJTHEHHOH paOOThI (OKa3aHHOM yCITyTH);

1.3. 6C3BO3MC3HHOFO HU3TOTOBJICHUA ,leyFOﬁ BCIIUW HU3 OJHOPOAHOTO MaTcpuajia TAKOTO K€ KadyeCTBa HJIU
MOBTOPHOT'O BBIMOJHCHUSA pa6OTLI (OKaSaHI/Iﬂ YCJ'IyTI/I), €CJIn 3TO BO3MOXKHO. HpI/I 9TOM HOTp€6I/ITeJ'IB 00s13aH
BO3BPATUTD PAHCC NEPCAAHHYIO EMY HCIIOJIHUTCIICM BCIIIb;

1.4. Bo3MeIleHHs TTOHECEHHBIX UM PACXO/IOB MO YCTPAHCHHIO HEIOCTATKOB BBIMOJIHCHHOM paboThI (0Ka3aHHON
YCIIYTH) CBOUMH CHUJIAMH WU TPETHUMHU JIUIIAMU.

2. YnoBneTBopeHue TpeOOBaHMI MOTpeONTEIsI 0 0€3B03ME3JHOM yCTPAaHEHHH HEAOCTATKOB, 00 N3rOTOBJICHUN
JpYyroil BEIM WIM O HOBTOPHOM BBIMIOJIHEHWH PA0OTHI (OKAa3aHHM YCIYTH) HE OCBOOOXKIAET HWCIIONHWUTENS OT
OTBETCTBEHHOCTH B (popMe HEYCTOWKH 3a HapyLIEHHE CPOKAa OKOHYAHUS BHIOJHEHUs pabOTHI (OKa3aHUs YCIYIH).

3. INotpebuTens BIpaBe pacTOPTHYTH JIOTOBOP O BBIMOJHEHUH paboThl (OKa3aHMM YCIYTH) M IOTPeOOBaTh
BO3BpaTa yIUIAaYCHHOI 32 BBIIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTy) JACHEKHOH CyMMBI, €CIH B YCTaHOBJICHHBIC
NyHKTOM 1 cTaThu 32 HacTosIero 3aKoHa MM JOrOBOPOM CPOKH HEIOCTATKH BBIIIOJHEHHOW paboThl (OKa3aHHOM
YCIIyTH) HE YyCTpaHEeHbI UcronHuTeNneM. [loTpeOuTens TakKe BIpaBe PACTOPrHYThH JOTOBOP O BBHINOJHEHHH PabOThI
(oxa3aHuHW ycayrd) 1 HOTpeOOBaTh BO3BpATA YIUIAUCHHOM 32 BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTry) JCHEKHON
CYMMBI, €CJIH UM OOHAapy>KeHBbI CYIIECTBCHHbIC HEIOCTATKH BBINOJHEHHOH pabOTHl (OKa3aHHOM YCIYIH) HIIH
OTCTYIUICHHUSI OT YCJIOBHI JOrOBOpa, YXYALIMBILKE Pe3yJIbTaT paboThl (YCIyry).

Pacuersl ¢ moTpeOuTeneM IpHU PacTOPKEHHM JOTOBOpPA O BBIMOJHEHUM PabOTHl (OKa3aHHM YCIYTH)
OCYILECTBIIIIOTCS. B TOH ke Qopme, B KOTOPOHW MNPOM3BOAMIACH OIUIaTa pPaboOTHl (YCIyTH), €CIM HHOE He
MPEyCMOTPEHO COTJIAIIEHUEM CTOPOH.

Ilpy pacTopKeHHH IOrOBOpa O BBINOJHEHHHM pPaOoThl (OKa3aHHM YCIYyrd) M BO3BpaTe IOTPEOUTENIO
YIUTAaY€HHON JIEHEe)KHOW CYMMBI HCIIOJIHUTENIh HE BIpaBe TpeOOBaTh OT MOTPEOHTENS NMPEabSIBICHHUS JOKYMEHTa,
YIOCTOBEPSAIONIETO JINYHOCTD, 32 UCKIIOYEHHEM CIIy4as, €CJIU IPH 3aKII0YEeHHH JI0T0BOPa HCIIOIb30BATIHCH JJaHHbIC
JOKYMEHTA, yJOCTOBEPSAIONIEr0 JMYHOCTh IOTPEOUTENS.

(1. 3 crarbu 31 B pen. 3akona Pecriyonuku benapycs ot 13.06.2018 N 111-3)

4. ToTpeOutens Takxke BIpaBe MOTPeOOBATH MMOJHOTO BO3MEIIEHHS YOBITKOB, MPUUYNHEHHBIX €My B CBS3H C
HEJIOCTaTKaMH BBITIOJIHEHHOW paboThI (0Ka3aHHOH yciIyrn) U (MIIH) pacTOP’KEHHEM JOTOBOPA O BHIOJIHEHHH paboThI
(oKa3aHMM yCJIyTH) M BO3BPATOM YIUIAYEHHOH 3a BBHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTy) JIEHEKHOH CyMMBI, U
YILJIaThl HEYCTOWKH, €CIIH OTCTYIUICHHUS OT YCJIOBHIA JOrOBOpa, yXYALIMBIINE pe3yibTaT paboThl (YCIyry), WU HHbIE
HEJIOCTATKU BBIIIOJIHEHHOW PaboThl (OKa3aHHOW yCIyry) B YCTAHOBJICHHBIH JOTOBOPOM CPOK HE OBLIM YCTpaHEHbI
700 SABISAIOTCS CYIIECTBEHHBIMHU.

5. JleHexHas cymMMa, BO3Bpamiaemas MOTPEOUTENI0 MPH PACTOPKEHHH JOTOBOpPA O BBITOJHEHHH PaOOTHI
(oKa3zaHMU YCIIyTH), @ TAK)KE LIEHa BHIIIOJHEHHOM paboThl (OKa3aHHOW yCIyIHn), yYUThIBaeMasi PU YJOBJIETBOPEHUH
TpeboBaHuUs NOTPEOUTENIS O €e COPa3MEPHOM YMEHBLICHHUH, ONIPEEISIFOTCS HA MOMEHT TpeIbsSBIICHUs OTpeOuTeneM
TpeboBaHUs, a eClIi OHO JJOOPOBOJILHO HE YJOBJIETBOPEHO, - HA MOMEHT BBIHECEHHS CYIOM COOTBETCTBYIOIIEIO
pelIeHHUs.



6. TpebOoBaHus, CBSI3aHHBIE C HEJIOCTATKAaMM BBINOJHEHHOH pabOTHl (OKa3aHHOH YCIyru), MOT'YT OBITh
MIPEIbSABICHBI PU MIPUHITHN BBITTOJIHEHHOM pa0bO0ThI (OKa3aHHON YCITYTH) HITH B XOJI€ BHITTOJIHEHUS PabOTHI (OKa3aHUS
yCIyTH) 100, eClNi HEBO3MOXKHO OOHAPYXWTh HEJOCTATKH IPH NPHHATHU BHIIIOIHEHHOH paboThl (OKa3aHHOW
YCIYTH), B TEYEHHE CPOKOB, YCTAHOBIICHHBIX HACTOSIIUM ITyHKTOM, a TAaKXKe IMyHKTaMu 7 - 10 HacTOsImEeH cTaThH.

ITIpn mpemwsBneHnn mnoTpebuTeneM TpPeOOBaHMM, CBA3aHHBIX C HEAOCTATKAMHU BBINOJHEHHOH pPabOThI
(OKa3aHHOW yCJIyTW), WCIOJIHHUTENb JOJDKEH IPOBECTH IPOBEPKY KauecTBa pe3yJbTaTa BbINOJHEHHOH paboThI
(OKa3aHHOMU YCIYIH, €CIIM 3TO BO3MOXHO 10 XapaKTepy YCIyTH).

[Tpu BO3HMKHOBEHHH CHOpa MEXIY NOTPEOUTETIEM U UCIIOJIHUTENIEM 1O MOBOJY HEJOCTATKOB BBITOJHEHHOM
paboTHI (OKa3aHHOM YCITyTH) MM UX MPUYUH UCTIOIHNATEIb JODKEH ITPOBECTH KCIIEPTH3Y PE3YNbTaTa BEITOJTHEHHOH
paboTHI (OKa3aHHOM YCIIyTH, €CIHM 3TO BO3MOXKHO IO XapaKTepy YCIYTH) 32 CBOM CUET B MOPSIKE, YCTAHOBICHHOM
[paButenscTBoM Pecnyonuku benapycs. O Mecte M BpeMeHH MPOBEICHUS IKCIIEPTH3bI TOTPEOUTEID T0JDKEH OBITh
u3BelleH B MMcbMeHHOH (opme. [ToTpebuTens BlipaBe y4acTBOBATh B IIPOBEPKE KAYECTBA U ITPOBEICHUH IKCIIEPTH3bI
pe3ysibTaTa BBINOJHEHHOH paboThl (OKa3aHHOW YCIYrH) JIMYHO WMJIM Yepe3 CBOEro NMpEeACTaBHTENS, a TakkKe HpU
BO3HMKHOBEHHHU CIIOpa MEXAY MOTPEOMTENIEM M HCIIOJIHUTEIEM II0 MOBOAY HEIOCTAaTKOB BBIMOJIHEHHON paboThI
(OKa3aHHOM yCJIYTW) WM UX NMPUYKH IMPOBECTH SKCIEPTU3Y PE3YIIbTAaTa BHIOJIHEHHOW paboThl (OKa3aHHOW yCIyTH)
3a CBOM CUeT.

(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

[ToTpebuTens BIpaBe OCHOPHUTH 3aAKJIIOYEHHE SKCIEPTH3BI PE3yJIbTaTa BBIMOJHEHHONW PabOTHI (OKa3aHHOM
YCIIYTH) B CyA€OHOM TIOpsKE.

Ecinu B pe3ynbTaTe 3KCIEpTU3bI PEe3yJIbTaTa BHIOJHCHHOM paOboThI (OKa3aHHOM YCIIyTH), IPOBEICHHO 3a cYeT
UCIIOJTHUTEIS,, YCTAHOBJICHO OTCYTCTBHE HAPYIICHUA CO CTOPOHBI HMCIOJHUTENS WM MPUIMHHON CBSI3H MEXIY
JCUCTBUSAMH WCIIOTHUTENS] U OOHAPY)KEHHBIMU HEIOCTATKAMH, MOTPEOHUTENb 00S3aH BO3MECTHTh HCIOIHUTEIIO
pacxo/ibl Ha MPOBEICHUE IKCIEPTH3BI, a TAKXKE CBSI3AaHHBIC C €¢ MPOBEIACHUEM pACXOJbl Ha TPAHCIOPTHPOBKY
pe3yJibTata BBIMOIHEHHOM paboTel. Eciu B pe3ynbpTaTe SKCHEepPTU3bl pe3ysibTaTa BHIMOJHEHHOM paboThl (OKa3aHHON
YCIYTH), MPOBEICHHON 3a CYET MOTPEOUTENsl, YCTAHOBICHBI HAPYIICHHUS CO CTOPOHBI MCIIOIHUTEIS WM HATUYNC
NPUYUHHONW CBSI3M MEXKIY ICHCTBHAMHU HWCIIOJHHTENS W OOHApyXEHHBIMH HEAOCTATKaMH, UCIIOJIHHUTENb O00s3aH
BO3MECTHUTh MOTPEOUTEIIO PACXOIbI HA MPOBEACHUE SKCIICPTH3HI, a TAKKE CBSI3aHHBIC C €€ MPOBEICHIEM PaCXO/Ibl Ha
TPaHCIIOPTUPOBKY pe3yJIbTaTa BHIIOJIHEHHOW pabOTHI.

(dactp msiTas m. 6 crateu 31 B pen. 3akoHa Pecmybnuku benapycs ot 13.06.2018 N 111-3)

[MoTpeOuTens BIpaBe NPEABSIBUTH TPEOOBAaHUS, CBA3aHHBIC C HEJOCTATKAMHU BBIIIOJHEHHOUW pPaOOTHI
(oKa3aHHOM YCITyTH), €CIM OHHU OOHApYKEHBI B TCUCHHE TapaHTHIHOTO CPOKa, a €CIIH OH HE YCTAHOBIICH, - B IIPeeax
JIBYX JIET CO JHS MPHUHSATHUS BHITOTHCHHOW pabOTHI (OKa3aHHOW YCITyTH) HITH TpeX JIET B OTHOIICHUU HEJIOCTAaTKOB B
HEJIBUJKHMOM MMYIIECTBE.

7. TpeboBanue 0 0€3BO3ME3AHOM YCTPAaHECHMH HEAOCTATKOB BBINIOJHEHHOW paboThl (OKa3aHHON yCIyTH),
KOTOPbIE MOTYT HNPEACTABJIATH ONMACHOCTH JIA XKU3HHU, 3J0POBbsA, HACICACTBCHHOCTH, UMYIIIECTBA HOTpe6I/ITeH${ u
OKpYXKaIOIIeH Cpebl, MOXKET OBITh TIPEIbSIBICHO OTPEOUTENEM HIIM €T0 PABOIIPEEMHUKOM B T€UEHHE JIECATH JIET C
MOMEHTa TPHUHATHS pe3yinbrara padoThl (YCIYr'W), €CIM B YCTAaHOBJIEHHOM 3aKOHOIATEILCTBOM, TEXHHYECKUMH
periiameHTaMu TaMOXEeHHOTO COr03a, TEXHUYECKUMH perjiaMeHTaMu EBpa3niickoro 3KOHOMHYECKOTO CO03a MOPSIKE
HE TNPeAyCMOTpeHBl OoJiee UIMTENbHBIE CPOKH (CpOKH ciyxObl). Takoe TpeOoBaHHE MOXKET OBITH IPEABSIBICHO
HE3aBUCHMO OT TOTO, KOTJ]a OOHapy>KEeHbI 3TH HEJAOCTaTKH, B TOM YHCJIE U NPU OOHAPY)KEHHU MX 110 MCTEUCHUH
TrapaHTHHHOTO CPOKa.

(B pen. 3akona Peciyonmku benapycs ot 13.06.2018 N 111-3)

8. cnomHuTENHh OTBEYAET 32 HEAOCTATKU BBIITOJHEHHOM paboTHl (OKa3aHHOM YCIIyTH), Ha pe3yabTaT KOTOpoit
HE YCTaHOBJICH T'apaHTUIHBIN CPOK, €CIIM MOTPEOMTENh NOKaXKET, YTO OHHM BO3HHUKIM 1O €€ NPUHATHS WM 1O
NPUYMHAM, BOSHUKIIMM JI0 9TOr0 MOMEHTA.

B oTHOIIEHNN BHINOJHEHHOW PabOTHI (OKa3aHHOM yCIyIn), Ha Pe3ysbTaT KOTOPOH YCTaHOBJICH TapaHTHHHbIH
CPOK, WCIIOJHUTENb OTBEYAeT 3a €€ HEHOCTATKU, €CIIM He JOKAXKET, YTO OHU BO3HHKIIM TIOCIE MPUHATHS PaOOTHI
(ycmyrn) motpebuTeneM BCIEICTBHE HAPYIICHHS WM MPAaBHJI HCIOJIB30BAaHHUA pe3ynpTata paboTel (yCiIyrH),
XpaHEeHHsI, TPAHCIIOPTHUPOBKH pe3yiIbTaTa paboThl WIIH ASHCTBUH TPETHUX JIHI] MO0 HETIPEOTOIUMON CHITBL.

9. B ciryuae, korz1a ycTaHOBJICHHBIH JOTOBOPOM TapaHTHHHBIA CPOK HA PE3yIbTAT pabOTHI (YCIYTy) COCTaBIISET
MeHee JBYX JIET (JUIs HEJJBIDKMMOTO UMYIIECTBA - MEHEE TPEX JIET) M HEJIOCTATKH BHIITOJTHEHHOH padoThI (OKa3aHHOM
yCIyrn) OOHapyXeHbl MOTpeOUTENeM IO HCTEYEHHHM TapaHTHMHHOTO CpOKa, HO B Ipenenax ABYX JeT (s
HEJIBIKAMOTO MMYIIECTBA - TPEX JIET), HOTPEOUTEh BIpaBe MPEAbIBUTh TPEOOBAaHMS, IPEAYCMOTPEHHBIE ITYHKTOM
1 HacToOsIIeH CTaThU, €CIIH TOKAXKET, YTO HEJOCTATKH BOSHUKIIH JI0 MPUHSITHS UM pe3ybTaTta paboThl (YCIIYTH) UK
IO NMpUYrHaM, BOSBHUKIIUM T0 3TOI'0O MOMEHTA.



10. B ciygae oOHapyXeHHs CYIIECTBEHHBIX HEJIOCTATKOB BBIINOJHEHHOW paboThl (OKa3aHHOH yCIyru)
MOTPEOUTENTb BIPABE MPEABSIBUTH HCIOIHUTEIIO OJHO U3 TPEOOBAHMUH, MPEIyCMOTPEHHBIX ITyHKTOM | HacTosmei
CTaThH, €CIIN TOKAXKET, YTO HEAOCTATKN BO3HUKIIN JIO IPHHATHSA UM PE3yabTaTa paboThl (YCIIyrH) UM IO IPUIHHAM,
BO3HUKIINM JO 3TOr0O MOMEHTa. DTO TpeOOBaHHME MOXKET OBITh HPENBSIBICHO, €CIHM YKa3aHHBIC HETOCTaTKH
0OHapy>KeHbI TI0 UCTEUYCHHUU IBYX JeT (JUI1 HEABMKMMOTO MMYILIECTBA - TPEX JICT) CO OHSA NMPHHSTHS pe3yabTaTa
paboThl (yciayru), HO B TIpeesax YCTAHOBIEHHOTO Ha pe3ynbTaT padoTH (YCIyTy) CpOKa CIIy:KOBI MM B TCUCHHE
JIECSTH JIET CO JHS IPUHATHS Pe3yJIbTaTa paboThl MOTPEOUTEIEM, €CIIU CPOK CIIYKOBI HE YCTaHOBJICH.

11. TapanTHiiHbIil CpoK pe3ynbTaTa paboThl (YCIIyrH) HCYUCISIETCS ¢ MOMEHTA TIepeadl pe3yibTara padoThl
MOTPEONTENIO (OKOHYAHHUS OKa3aHUS YCIIYTH).

12. Cpox ciryxObI pe3yibpTaTa paboThl HCYHCIIIETCS CO THS OKOHYAHUS BBITIOTHEHUS paboTHI.
Cratbs 32. Cpoku ycTpaHeHHs] HeIOCTATKOB BbINOJHEHHOH padoThl (0Ka3aHHOM yCaIyru)

1. HemocraTku BBINIOJIHEHHOW pabOTHl (OKAa3aHHOHM YCIIyrH) NOJDKHBI OBITH YCTpaHEHBI WCIIOJHHUTENEM B
TEUCHHE YETHIPHAALATH JHEH, ecn 0oJiee JIIUTENBHBIA CPOK HE OTOBOPEH COTJIAIIEHUEM CTOPOH.

2. 3a HapylleHHE NPeAyCMOTPEHHBIX NMYyHKTOM | HacTosIed cTaTbu CPOKOB YCTPAHEHHs HEJOCTaTKOB
BBITIOJTHEHHOM PabOTHI (OKa3aHHON YCITyTH) NCTIOJHUTEIb YIUIAYNBACT HOTPEOUTEINIO 3a KaXKIbIH AEHB (Iac, €CIN CPOK
OTIpeZIeTIeH B Yacax) IPOCPOUYKH HEYCTOWKY B pa3Mepe OJHOTO IPOICHTA IICHBI BBIIOJHEHUS PaOOTHI (OKa3aHWs
YCIIYTH), a €CJIU 1IeHa BBIIOJIHEHUS] PaOOThI (OKa3aHUsl YCIYr'H) JOrOBOPOM O BBIIOJHEHUH paboT (OKa3aHUHU YCIIYT)
He ompeJerieHa, - B pa3Mepe OJHOTo IPolleHTa OOIIeH LeHbl 3aKa3a. JloroBOpOM O BBHIIONHEHHH padoT (OKa3aHUU
YCIIYT) MEXy IOTPEOHTENIEM U UCIIOJIHUTEIEM MOKET ObITh YCTaHOBJICH 00Jiee BBICOKUIT pa3Mep HEYCTOWKH.

3. B cnyuae HapymieHHs YKa3aHHBIX CPOKOB MOTpeOHTENb BIPaBe MNPEIbSIBUTH HCIOTHUTEIIO HHbBIE
TpeOOBaHUs, MPEIYCMOTPCHHBIE TYHKTOM | ¥ 9acThIO IMepBOH MyHKTA 3 cTaTthu 31 HacTOAIIEero 3aKoHa.
(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

Cratbs 33. CpokH yJI0BJIETBOPEHHS OTAEJLHBIX TPeOGOBAHUIT MOTPEOGUTENS NPH BBHINOJTHEHHH PadoT
(oKka3aHUM yCJIyT)

1. TpeboBanust moTpeOUTENST O COpPAa3MEPHOM YMEHBLICHUH ILIEHBI 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO
YCIIYTy), 0 BO3MEIICHHHU PACX0/I0B 10 YCTPAHEHHUIO HEIOCTATKOB BBIMOJIHEHHOM paboThI (OKa3aHHOM yCIIyTH) CBOMMHU
CHJIaMU WJIM TPETBUMH JIMLIAMH JIKOO IO BBITIOJIHEHUIO PaOOThI (OKa3aHUIO YCIIyTH) CBOMMH CHJIAMH MM TPETHUMU
JHMOAMH B CBS3U C HAPYLICHHEM HCIIOJHUTENIEM CPOKOB, IPEAYCMOTPEHHBIX JOIOBOPOM, a TaKKE O PACTOPIKCHUH
JIOTOBOpPA O BBIMOJIHEHUH paboThI (OKa3aHUHU YCIIyTH) U BO3BPATE YIUIAYCHHOM 32 BBITOJHEHHYIO paboTy (OKa3aHHYHO
YCIIYyry) JACHEKHOW CYMMBI IOJUIC)KAT YHOBJICTBOPEHHIO B TEYCHHE CEMH [HEH CO JHA TNPeAbsIBICHUS
COOTBETCTBYIOLIETO TpeOOBaHMs, a IPU HEOOXOJUMOCTHU MPOBEACHHUS IKCIICPTH3BI - YETHIPHAALATH JHEH.

(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

2. TpeboBanus moTpeduTeNss 0 6€3BO3ME3THOM M3TOTOBJICHWH JPYroi BEIIM M3 OJHOPOJHOTO MaTepuana
TAKOTO 7K€ Ka4eCTBa WJIM O IIOBTOPHOM BBINIOJIHEHUH PabOTHI (0Ka3aHUM YCIIYTH) MOJUIekAaT YIOBIECTBOPEHHUIO B CPOK,
YCTaHOBJICHHBIH JJI1 CPOYHOTO BBIIOJTHEHUS paboThl (OKa3aHUS YCIIYTH), a B CIIy4ae, €CII 3TOT CPOK HE YCTaHOBIICH,
- B CPOK, IPEIyCMOTPEHHBIH IOTOBOPOM O BBINIOJIHEHWH paboThl (OKa3aHWM YCIIYTH), KOTOPBI OBUI HCIOJIHEH
HEeHJIeXkKAaIM 00pa3oM.

3. TpebGoBaHus TOTPEOHUTENI O BO3MEIICHIH YOBITKOB, IPUIMHEHHBIX €My B CBSI3U C HapyIICHHEM CPOKOB
BBITIOJTHEHMsI palOOoThl (OKa3aHUsl yCIyru), HEIOCTATKAMHU BBIMOJTHEHHOW pabOThl (OKa3aHHOW YCIYrH) W (MJIH)
pacTop KeHHEM JOTOBOpa O BBHIMOIHEHHH PabOThl (OKa3aHUU YCIYTH) U BO3BPATOM YIUIAY€HHOU 3a BBIMOJIHEHHYIO
paboTy (OKa3zaHHYIO YCIYTy) JACHEKHOW CYMMBI, 3a HUCKIIOYEHHEM TpeOOBaHWI O BO3MEIICHUH PACXOJIOB,
MPEeIyCMOTPEHHBIX MYHKTOM | HAcTOSIIEW CTAaThbH, MOAJIEkKAT yAOBJICTBOPEHHIO B TEUYEHHWE CEMH JHEW CO JHSA
MOJTBEP KIICHISI TOTPeOUTENIeM pa3Mepa YOBITKOB.

4. 3a HapylIeHHe CPOKOB, IPEAYCMOTPEHHBIX IIyHKTaMH 1 - 3 HacTosIel cTaThy, YAOBIETBOPEHUS OTAEIbHBIX
TpeOoBaHU# MOTPEOUTEINIST UCTIOTHUTEND YIIJIAauuBaeT MOTPEOUTENIO 32 KKIBIA ACHD (Jac, €ClIM CPOK OIpenesieH B
yacax) MPOCPOUYKH HEYCTOMKY B pa3Mepe OJHOTO MPOIIEHTA IIEHBI BBIMIOJHEHUS pabOThl (OKa3aHMs YCIYyTH), & €CIu
I[IEHa BBITTOJIHEHHS Pa0OTHI (OKa3aHUS YCIIyTH) JOTOBOPOM O BEIIOJIHEHHH PadOT (OKa3aHMH yCIyT) HE ONpeeseHa, -
B pa3Mepe OJHOTO IPOIeHTa OO0IIeil IeHBl 3aka3a. JJoroBopoM O BBITOJHEHHWH paboT (OKa3aHHWU YCIYT) MEXAY
MOTPEeOUTETIEM 1 HCIIOTHUTEIEM MOXKET OBITh YCTaHOBIICH 00Jiee BEICOKMIT pa3Mep HEYCTOMKH.

5. B caydae HapyIieHust CpOKOB, IPETyCMOTPEHHBIX TyHKTaMH | - 3 HaCTOAIIEH cTaThH, MOTPEOUTENH BIIpaBe
NPEIBbSIBUTH UCTIONHUTENIO UHbIE TPeOOBaHMUS, MPeyCMOTpeHHbIe MyHKTOM | ctarthu 30 ¥ myHKTOM 1 M YacThio
nepBoil myHkTa 3 crateu 31 HacTosIero 3akoHa.



(B pen. 3akona Peciyosmkm benmapycs ot 13.06.2018 N 111-3)
Crartbs 34. CMmeTa 1100 KATbKYJISIINUA HA BbINOJTHEHHE PadoThI (0Ka3aHHe YCIYrH)

1. Ha BemmonmHeHne paboTHl (OKa3aHWE YCIYTH), MPEIYCMOTPEHHOW IOTOBOPOM O BHINIOJNHEHHH PAaOOTHI
(OKa3aHMU YCIyTH), MOTYT OBITH COCTaBJICHBI TBEpHAs WM MPHONU3UTENBHAs CMeTa JHO0O0 KaJbKyJISIHSL.
CocraBiieHHe TaKOH CMETHl JMOO KaJbKYJSIUM 10 TPEOOBAHMIO MOTPEOUTENS] WM MCHOJHUTENS SBISETCS
00s13aTeJIbHBIM.

2. VciomHuTe b HE BIPaBe NOTPEOOBAThH YBEINYCHUS TBEPIOW CMETHI, a IOTPEOUTEINb - €€ YMCHBIICHHUS, B TOM
YHCIIe W B Cllydae, KOTJAa B MOMEHT 3aKIIFOUEHHs JOrOBOPa HCKIIOYAIaCh BO3MOXKHOCTH MPEAYCMOTPETh MOJIHBII
00BEeM TTOIIeKAINX BEITIOHEHUIO pa0oT (OKa3aHHUIO YCIIYT) MM HEOOXOOUMBIX UL 3TOTO PACXO/I0B, €CIIH HHOE HE
YCTaHOBIICHO HACTOsAIICH CTaThell, a TaK)Ke 3aKOHAMH W HOPMATHBHBIMH TIPaBOBBIMH akTamu lIpe3ujeHTa
Pecrry6nmku bemapycs.
(8B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

3. IIpu cymecTBEHHOM BO3pacTaHWU CTOMMOCTH MaTepualioB M 00OpYIOBaHUS, KOTOPBIE JOJDKHBI OBITh
MPE/IOCTABIICHBl MCIIOJHUTEIEM, a TaKKe OKa3bIBAEMBIX €My TPETBUMHM JIMLIAMH YCIIyT, KOTOpBIE HEJb3sl OBLIO
MPEeTyCMOTPETh NPH 3aKJIIOUYEHUN JOrOBOPA, UCTIOIHNATEb MMEET NPABO MOTPEOOBATh YBEINUCHHS YCTaHOBICHHON
TBEPAOH CMETHI, @ IPU OTKa3e MOTPEOWTENS BBHIIOIHUTH 3TO TPEOOBAHME - PACTOP)KEHHS IOTOBOpa B CyneOHOM
HOPSAIKE.

4. Ecan BO3HUKIA HEOOXOIMMOCTH B NPOBEACHHWH JOIONHHUTEIBHBIX Pa0oT (OKa3aHWH IOHOJHHTEIBHBIX
yCIyr) W MO JTOW TNPUYMHE CYIIECTBEHHO TPEBHIIACTCS NPUONM3UTENbHAS CMeTa, WCIOJHUTENb 00s3aH
CBOEBPEMEHHO B MMCHbMEHHOH (opMe mpeaynpenurs 00 3ToM notpeburens. Eciu motpedurens He Jaji cornacus Ha
NpeBbIILICHHE MPHUOIU3UTENILHON CMETHI, OH BIIPaBe PacTOPTHYTH JOTOBOp. B 3TOM ciiydyae HMCHOJIHHTENb MOXKET
noTpeOOBAaTh OT HEro IUIATY 32 BBITOJHEHHYIO YacTh PAOOTHI.

VcnonauTens, CBOEBPEMEHHO HE MPEAYNPEOMBIINN MOTPeOUTENsI O HEOOXOOMMOCTH IPEBBIIICHUS
NpUOJIM3UTENHHOW CMETBhI, 0053aH BBIIIOJIHUTH JOTOBOP, COXPaHssi MpaBO Ha OIuIaTy paboTsl (YCIyru) B mpenenax
MpUOTU3UTEITEHON CMETHI.

Crartbs 35. BeinoJjiHeHne padoThl (0OKa3aHue yCJIyTru) U3 MaTepuaia MCHOJIHUTES

1. Vcnonnurens 00si3aH BBHINOJIHUTL PabOTy (0Ka3aTh yCIyry), ONpPEAEICHHYIO JOTOBOPOM O BBIIOJHEHUU
paboTHI (OKa3aHUM YCIIYyTH), U3 CBOETO MaTepuana i CBOMMH CPEJCTBAMH, €CJIM HHOE HE YCTAaHOBJIEHO JIOTOBOPOM.

I/ICHOHHI/ITE?J'IB, HpeZ[OCTaBI/IBHII/Iﬁ Marepual Ajisd BbIITOJIHCHUS pa60TBI (OKaBaHI/I}I YCJ'IyFI/I), OTBCYACT 3a €10
HaJJIC)KaIIee KAa4€CTBO I10 MpaBujiaM OTBETCTBCHHOCTHU ITpOJaBla 3a TOBAPhI HAJICKAIICTO Ka4€CTBa.

2. Marepuai UCTIONHUTENS OIUIaYMBAETCS MOTPeOUTEIeM IIPH 3aKITIOUEHIH YKa3aHHOTO JJOTOBOPA MOJHOCTHIO
WU B pa3Mepe, ONPeIeICHHOM JIOTOBOPOM O BBINIOJHEHHH paboThl (OKa3aHUH YCIIyTH), C YCIOBUEM OKOHYATEIILHOTO
pacdera pH MoJIy4eHHH MOTpeOUTENIeM pe3yIIbTaTa BEIIOIHEHHON NCTIONHHUTENeM paboThl (OKa3aHHOW YCIIyTH), €Clli
MHOM MOPSJOK pacyeToB 32 MaTepHall UCTIOJIHUTEIIS HE TIPEyCMOTPEH COTTIallIeHHEM CTOPOH.

3. B ciywasix, npexycMOTPEHHBIX JOrOBOPOM O BBINOJHEHHWH PaOOTHI (OKa3aHUM YCIYTH), MaT€pPHAl MOXKET
OBITH IIPEJOCTaBIIEH MHCIIONHHUTENEM moTpeburemo B KpeauT. Ilocnemyromiee n3MeHeHHME IIEHBI MaTepHaa,
MIPEOCTaBICHHOTO UCIIOJHUTENEM B KPEIHT, HE BIEUET 3a COOOH mepepacuera.

4. Marepuan HCIOJHHUTENS W HEOOXOAWMBIC IS BBITOJHEHHMA PabOTHl (OKa3aHMSA YCIYTH) TEXHHYECKHE
Cpe/CTBa, MHCTPYMEHTHI U IIPOYee JOCTABISAIOTCS K MECTY BBITOJIHEHHS PaOOTHI (OKa3aHUsI YCIYTH) HCIIOJIHUTEINIEM,
€CII NHOE HE MPEAYCMOTPEHO JOTOBOPOM.

Cratbs 36. BoinosiHeHue padoThl (OKa3aHUe YCJIYrd) U3 MaTepuaJa (¢ Bellbi0) MOTpeduTesst

1. Ecnu BbInosiHeHHE paboThl (OKa3aHHe YCIYTH) OCYLIECTBIISETCS MOJHOCTHIO MIIM YaCTHYHO U3 MaTepHana (c
BEIIbI0) MOTPEOUTEIS, UCTIOTHUTEIh OTBEYAET 32 COXPAHHOCTH ATOT'0 MaTepHraa (BEly) 1 3KOHOMHOE B pacyeTINBOE
€ro MCIOJIb30BaHHE.

2. B noroBope O BBINOJIHEHHH pabOTHl (OKa3aHWW YCIIYyTH) WM MHOM JOKYMEHTE, MOATBEpXkKIatomeM (akT
BBITIOJHEHHST Pa0OTHl (OKa3aHWS YCIIYTH), JOJDKHBI OBITH yKa3aHbl TOYHOE HAMMEHOBAaHWE, ONMCAHWE M IIEHA

MaTepuaia (Bemun) moTpeduTens, onpeaessieMble COTalleHHeM CTOPOH.

3. Ucntomuurens 00s3aH:



3.1. upeaynpenuTh TNOTPEOUTENs O HEIPUTOJHOCTH WIH HEJOOPOKAYECTBCHHOCTH IEPEIaHHOTO
notpeduTeneM Marepraa (BeIn);

3.2. mpencTaBUTh OTYET 00 WM3PACXONOBAHWM MaTepHalia M BO3BPAaTHUTb €r0 OCTAaTOK JINOO C COTJIACHS
NOTpeOUTENsT YMEHBIIUTh IeHy (cMeTy) paboThl C YYeTOM CTOMMOCTH OCTaBIIETOCS Y MCHOJIHUTENS
HEHCIIO0JIb30BaHHOTO MaTepuaia.

4. B ciydae MMOJTHOM WIIM YaCTUYHO yTpaThl (MOBPEXIEHHs) MaTepraia (BEIH), IPUHATOTO OT IIOTPeOHTeIs,
UCIIOJIHUTENb O0s53aH B TPEXIHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepuajoM (BEIIbI0) aHAJIOTMYHOTO
KauecTBa M M0 XKENAHUIO HOTPEOUTENI H3TOTOBUTE H3/ICJIHE U3 OJHOPOIHOTO MaTepuaia (BELIH) B COTIACOBAHHBIN
CPOK, & IPH HEBO3MOXKHOCTH - BO3MECTHTH IIOTPEOUTENIO JABYKPAaTHYIO IIEHY YTPaueHHOTO (IIOBPEXIECHHOIO)
MaTepHaia (Belln), a TAKKe pacxo/bl, IOHECEHHBIC IOTPEONTEIEM.

5. llena yrpaueHHOrO0 (TIOBPEX/JICHHOT0) MaTepHasia (BEIIN) ONpeeNieTcsl UCXOs M3 LIeHbI MaTepuaa (Bey),
CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOIDKHO OBITh YIOBJIETBOPEHO UCTIONHHUTEINEM,
B JICHb JOOPOBOJBHOIO YAOBJICTBOPCHUS TAKOTO TPEOOBAHUS WIM B JACHb BHIHECEHMS CyAeOHOTO PEIICHHMS, €CIIH
TpeGoBaHUe MOTPeOUTEIS T0OPOBOIFHO HE OBLIO YAOBIETBOPEHO.

6. VcnonHuTENH OCBOOOXKIASTCS OT OTBETCTBEHHOCTH 3a IOJHYIO WM YaCTHYHYIO YTpaTy (IIOBPEKICHHE)
MaTepuaia (BelH), MPUHIATOIO UM OT MOTPEOUTENIs, SCIIU JOKAXKET, YTO MOTPEOUTENh ObLT MPEAYIPEKICH UM 00
0COOBIX CBOMCTBAaX M XapaKTepUCTHUKAaX Mmarepuaia (BElIM), KOTOpPbIe MOTYT IOBJIEYb 32 COOOH €ro MOJHYI WM
JaCTUUHYIO yTpaTry (MOBPEKICHUE).

HcnonauTens He OCBOOOXAAeTCSI OT OTBETCTBEHHOCTH B TOM ClIydae, €CJIH YpOBEHb €ro Hay4HbIX HU
TEXHUYECKNX 3HAHMH HE ITO3BOJIMII BBIIBUTH OCOOBIE CBOMCTBA M XapaKTEPUCTUKH MaTeprala (BEIy).

Cratbs 37. O6513aHHOCTh MCNIOJTHUTEIA HHGOPMHUPOBATEL NOTPeOUTENs 00 00CTOATEILCTBAX, KOTOPbIE
MOI'YT MNOBJMSITb HAa KAa4YeCTBO BBINOJHSAEeMOH PpadoThl (0Ka3bIBaeMoOil yCJyru) WM MOBJieYb 3a cOO0Oi
HEBO3MOKHOCTh €€ 3aBepIIeHUs B CPOK

1. UcnonHuTens 00s3aH CBOCBPEMEHHO B MHUChMEHHOHM (opme MHPOPMUPOBATH MOTPEOUTEIS O TOM, YTO
coOJIrOICHHE YKa3aHUI OTPEOUTEIIS U HHBIC 00CTOSTENBCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh Ka4€CTBO
BBITIOJTHAEMO# pa0boThI (OKa3bIBAEMOM YCIYTH) WK MOBIECYb 32 CO00I HEBO3MOXKHOCTH €€ 3aBEPIICHHSI B CPOK.

2. Ecnu motpeOutens, HECMOTPsS. Ha CBOEBpEMEHHOE W 000CHOBaHHOE MH()OPMHUPOBAHHUE UCIIOTHUTEIEM, B
COTJIaCOBAHHBIN CpPOK HE 3aMCHUT HerHFOZ[HbIﬁ NN HeﬂO6pOKa'-IeCTBeHHbIﬁ MaTte€pualjli, HC USMCHUT YKa3aHUSA O
croco0e BBIMOIHEHHSI pa0OTHI (OKa3aHHs YCIYTH) JH00 HE YyCTPAHUT UHBIC 00CTOSATEILCTBA, KOTOPHIE MOT'YT CHU3HUTh
Ka4eCTBO BBIMOJIHAEMOH paboThI (OKa3bIBa€MOIl yCIYTH), HCIIOIHUTEIB BIIPaBe PACTOPTHYTH TOTOBOP O BHITIOTHEHUH
paboThI (OKa3aHWHU YCIYTH) U OTPeOOBaTh BO3MEIIEHHUS IPHYNHEHHBIX €My YOBITKOB.

Cratbs 38. Ilopsinox pacyeToB 3a BHINOJHEHHYIO paGoTy (0OKa3aHHYIO YCJIYTY)

1. ITopsimox pacdeToB 3a BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY) OMNpEAENsSeTCs JIOTOBOPOM MEXIY
MOTpeOUTEIEM U UCTIOTHUTEIIEM.

2. INorpebutenp 00s3aH OIJIATUTH BBHINOJHEHHYIO HMCIOJHHUTENEM B ITIOJHOM oObeMe padoTy (OKa3aHHYIO
yCIyry) mociie ee mpuHsTHs norpedurteneM. IloTpeOurtens BIpaBe OIUIATHTL paboOTy (YCHyry) HpH 3aKIFOUYEHUU
JIOTOBOPA TOJTHOCTBIO WIIM ITyTEM BbIIa4X aBaHCA.

Cratps 38-1. [IpaBo noTpeduTesisi HA OIHOCTOPOHHHUI O0TKA3 OT MCIOJHEHHS A0T0BOPA O BbINOJIHEHUHU
patoThl (OKA3aHMHU YCIYTH)
(BBenmena 3akonom Pecnyommku benapycs ot 13.06.2018 N 111-3)

1. oTpebutesnp BpaBe B OAHOCTOPOHHEM MOPSAKE OTKAa3aThCs OT MCIOJHEHUs JOTOBOPA O BBIMOJIHCHUH
paboThI (OKa3aHHUH YCIIYTH) MPU YCIOBHHU OIJIATHI HCTIOIHUTEIO (PAKTUUECKH IOHECEHHBIX UM PACXOJI0B, €CITH HHOE
HE MPEeyCMOTPEHO 3aKOHOJATEIECTBOM.

2. B cnywae, ecnm JeHexxkHas CyMMa, yIJaueHHAas MOTPeOUTENEeM IO JOTOBOPY O BBITIOJHEHUH PaOOTHI
(oKa3aHUU YCIIyTH), OT KCIOJIHEHHUS KOTOPOro MOTPEOUTENh OTKAa3aicCs, NpEBbIIIaeT (HaKTUYIECKH TOHCCCHHBIC
UCIIOJTHUTEIIEM PaCXO0/Ibl Ha HCIIOJIHEHUE TAKOTO JJOTOBOPA, HCIIOJTHUTEIb 00s3aH BEPHYTH IIOTPEOUTEITIO YILNIAYEHHYIO
UM 10 IOTOBOPY O BBIITOJHEHUHU PabOTHI (OKa3aHUH YCIIYTH) ACHE)KHYIO CYMMY 32 BEIYETOM (PAKTHYECKH IIOHECECHHBIX
UCIIOJIHUTENIEM PAcXOJIOB B TEUCHUE YCTBIPHAIIATH JHEH CO JHS MPEIbSBICHIS COOTBETCTBYIOIIETO TPCOOBAHMUS,
€CJIM MEHBUINH CPOK HE MPEeLyCMOTPEH TAKUM JJOTOBOPOM.



3. 3a HapyumeHHe cpoKa, IPEIyCMOTPEHHOrO ITYHKTOM 2 HACTOSIIEH CTaTbU, WCHOJHUTENb YIUIAYMBAacT
MOTPEOUTENIO 32 KaXIbIi JICHb MPOCPOUYKH HEYCTOHKY B pPa3Mepe OJHOTO IIPOLEHTA LIEHBI BBIMOIHEHHS pabOThI
(oka3aHMS yCIyTH), a €CIM IICHA BBINIOJHEHUS Pa0OTHI (OKa3aHWs YCIYTHW) IOTOBOPOM O BBIOIHEHHH PaOOTHI
(oxa3zaHMUM YCITyTH) HE OTPEJEIICHA, - B pa3Mepe OJHOTO IPOIEHTa 00IIei IIeHbI 3aKka3a. JJoroBOpoM O BBHIIIOIHEHUHT
paboThI (OKa3aHUH YCIYTH) MEXIY MTOTPeONTENeM 1 CTIOHUTEIIEM MOKET OBITh yCTaHOBJICH 00JIee BBICOKHIA pa3mep
HEYCTOMKHU.

Crartbs 39. IIpaBuiia GbITOBOTO U HHBIX BH/AOB 00CJIY:KHBAHMSA NOTpeduTE e

IIpaBuna OBITOBOTO W WHBIX BUJIOB OOCITY:KUBaHHS MOTpeOUTENeH (BBIMOIHEHUS OTICIBHBIX BHIOB paldoT,
OKa3aHWs OTICIBHBIX BUAOB YCIyr) yrBepxknarorcs [IpaBurensctBom PecnyOmuku benmapych, eciau uHOE He
ycranosineHo [IpesunentoM PecyOnuku benapyce.

Crartbs 40. PeryinpoBaHue BbINOJHEHUs OTAeJbHBIX BUI0B PadoT (0Ka3aHHs OT/AeJbHbIX BUIOB YCJIYT)

OcoOeHHOCTH B3aMMOOTHOUICHUN TOTpeOWTEeNel W WCIOIHHTENCH IO OTOBOpaM O BHIITONHEHHWH pPadoOT
(oxa3aHHUH yCIyT), IO CBOEMY XapakTepy He MOANAJalonX 0 IeHCTBUE HACTOSIMICH IJIaBbl, a TAKXKE HOCICICTBHS
HEUCIIOJTHeHNUS WM HeHAUI)KAIIero UCIIONMHEHHUS TAKUX I0TOBOPOB ONPENEIAIOTCS 3aKOHOJaTebCTBOM.

I'JTABA §
I'OCYJAPCTBEHHAS 3AIIUTA ITPAB IIOTPEBUTEJIA

Crarbsa 41. I'ocynapcTBeHHbIe OpPraHbl, HHbIE€ TOCYJapCTBEHHbIE OPraHU3alMH, OCYIIECTBJSIONINE
3alUTY NpaB NoTpeduTe el
(8 pen. 3akona Pecry6mku Benmapycs ot 13.06.2018 N 111-3)

rOCYI[apCTBeHHBIe OpraHbl, HHBIC TOCYAAPCTBCHHBIC OpraHU3alld, OCYHICCTBIIAONIMC 3allluTy IpaB
HOTpC6HTeJ’IeI7[ B rpeaciiax HOJ'IHOMO‘II/II\/'I, NpeaAyCMOTPCHHBIX 3aKOHOAATCIbCTBOM:

paccMaTpuBarOT O6paIJ.IeHI/I$I HOTpe6I/ITeHel>‘I B COOTBCTCTBHH C 3aKOHOJAATCILCTBOM 00 06paH.[€HI/I$IX rpaxian
1 IOpUIUYCCKUX JIUIL;

OCYLIECTBIISIIOT MHPOPMUPOBAHUE ITOTPEOUTEINIEH 1O BOIIPOCAM, OTHOCSIINMCS K UX KOMIIETCHIIMH B 00J1aCTH
3aIUTHI TIPaB MOTPEOUTENEH;

COTJIaCOBBIBAIOT ¢ MUHHUCTEPCTBOM aHTUMOHOIIOIBLHOTO PEryIUPOBAHKS U TOPTOBIIU MPOSKTHI HOPMATHBHBIX
MIPaBOBBIX AKTOB IT0 BOIIPOCAM 3aIUTHI IIpaB TOTpeOUTENeH;
(B pen. 3akona Peciyonmku benapycs ot 05.01.2022 N 148-3)

MPEOCTABIISIOT B MpEeiaX CBOCH KOMIETEHIMH B MHHHUCTEPCTBO aHTUMOHOMOJIBLHOTO PETYJIMPOBAHUS U
TOPTOBIIH MO €ro 3anpocaM HHMOPMAIHIO O TOCTYIHBIIMX 00pPAIEHHUAX OTpeOUTENeH 1 HHYIO HH(OpMALIHIO;
(B pen. 3akona Peciyonmku benapycs ot 05.01.2022 N 148-3)

NPUHUMAIOT B TIpeieiax CBOEH KOMIIETEHIMHM WHBIE MEphl B IIEMSX 3allUThl NpaB HOTpeOHTeNei,
IIPE1yCMOTPEHHBIC 3aKOHOATEIIbCTBOM.

Cratbs 42. [lonHomouusi MUHHMCTEPCTBA AHTUMOHOIOJIBHOTO PeryJIMPOBAHUS M TOProOBJM B 00J1aCTH
3alUTHI IPaB NOTpeduTe e
(8 pen. 3akoHoB Peciyommku benmapych ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

1. MHHHCTEpPCTBO aHTUMOHOIIOJIFHOTO PETYIMPOBAHUS U TOPTOBIIH:
(B pen. 3akoHoB Pecnybmuku benmapycs ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

1.1. HanpaBJIACT MPEIIOKCHHUA B OpPraHbl TOCYAapCTBCHHOTO YIIPABJICHUA 00 OTMEHE WIM H3MEHEHHU
MPUHATBIX UMW HOPMATHUBHBIX IIPABOBBIX dKTOB, IPOTHBOPEYAIIIUX 3daKOHOAATCIILCTBY O 3aIlUTC IIpaB HOTpe6HTeJ’I€I7[;

1.1-1. xOOpIWMHHPYET NEATCIBHOCTh PECIyOIMKAHCKHX OPraHOB TOCYAApPCTBEHHOI'O YIIPABIICHUS, WHBIX
OpraHm3aIyii, MoJYMHEHHBIX [IpaBuTenscTBy PecmyOnmmkum  bemapych, MECTHBIX — HCIIONHHUTEIBHBIX U
pacHopsAANTEIHLHBIX OPTAaHOB B 00JIACTH 3alIUTHI TIPaB MOTPEOUTENEH;

(mm. 1.1-1 crateu 42 BBeneH 3akoHoMm PecmyOnuku benapych ot 13.06.2018 N 111-3; B pen. 3akona PecnyGmmku
Benapycs ot 06.01.2024 N 353-3)

1.2. HanpaBIIseT NPeIUCaHNs U3TOTOBUTEISM (IPOJaBLaM, IIOCTaBIUKAM, TPEACTABUTEIISIM, HCIIOTHUTEISM,
PEMOHTHBIM OpPTraHM3aIMAM) O MPEKPaIleHUN HapyIeHNH IIpaB NoTpeOuTeNeH;



1.3. mpu BBISBICHHU CJIy4acB pEaIM3allMd IOTPEOUTENSIM TOBapoB (paboT, yciyr) 0e3 NpenocTaBiIeHUs
HE0OXOTUMOM M JIOCTOBEPHON WH(MOPMAINU, WU C MCTEKIIMMH CPOKAaMH TOTHOCTH W (WJIH) CPOKAMH XPaHCHWSI,
CpoKaMH CIyXOBl TOBapoB (pe3ynbTaToOB PadOTHI), WM 0e3 yKa3zaHHs TaKWX CPOKOB, €CIH WX YCTaHOBIICHHE
00s3aTeNbHO, HANPAaBIsEeT MPEANMCAHUS HW3TOTOBHTENSAM (IPOAABIAM, IIOCTaBIIMKAM, IPEICTABHUTEILIM,
UCIIOJTHUTEIISIM, PEMOHTHBIM OPTaHU3aLMsIM) O IPUOCTAHOBIICHUH ITPOU3BOCTBA H (WJIH) PeasIM3allii IOTPEOUTEISIM
TaKHAX TOBapoB (paboT, yciyT) Iu00 O MpeKpaIleHNH pealn3aliuil TOTPEOUTESsIM TaKUX TOBapoB (padoT, yCiIyT) 10
yCTpaHEeHUs! JOMYIIEHHBIX HApYyIICHU;

1.4. HanpaBnsieT MaTepHaibl B OpraHbl, YIOJIHOMOYEHHBIE COCTABISTH MPOTOKOJIBI 00 aJIMHHUCTPATUBHBIX
MpaBOHAPYIICHUAX W (MIH) BO30YXIaTh YTOJIOBHBIC €A M0 MIPU3HAKAM MPECTYIICHUH, CBSI3aHHBIX C HAPYIICHUEM
MPETyCMOTPEHHBIX HACTOSIIIMM 3aKOHOM IIpaB MOTPEOWTENs, MpH OOHAPY)KEHHM CBEJCHUH, YKa3bIBAIOIIMX Ha
MPU3HAKA aAMUHACTPATUBHOTO IIPABOHAPYILICHHMS MIIM TIPECTYIUICHNS, CBSI3aHHBIX C HAPYIIIEHHUEM IPaB OTPEOUTEIIS;

1.5. mmeeT paBo 00pamaThCA B Cy/ C ICKOM O 3aIUTE IPaB HEOTIPEIEIIEHHOT0 KpyTa MoTpeduTeneii B ciryyae
HapyIIeHHs NpaB MOTPeOUTENeH;

1.6. HampaBisieT MaTepHalbl O HApyLIEHHM IpaB IMOTPEOHTENT B TOCYAAPCTBEHHBIH OpraH WM HHYIO
TOCYIApCTBCHHYIO OpPTaHM3AalMI0, BBINABIINE JIMLCH3MY, CICLHUAIbHBIC pPa3pelleHUs (IMIEH3MH) JTHOO HHBIE
pa3pelnTeNIbHbIE JOKYMEHTHI Ha OCYIIECTBIICHHE COOTBETCTBYIOIIETO BUIA ACATENFHOCTH, U PEIICHHs BOIIPOCa O
NPHOCTAHOBIICHNH, IPEKPAICHUH ACHCTBHS TAaKMX JTOKYMEHTOB OO 00 X aHHYJIMPOBaHHU (OT3BIBE);

(8 pen. 3akoHoB Pecyommku Benmapych ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

1.7. ocyiiecTBisieT pa3bsCHEHUE BOIPOCOB MPUMEHEHHUS! HACTOSIIET0 3aKOHA M WHOTO 3aKOHOJATENIbCTBA O
3alUTe TPaB MOTPeOUTENEH;
(. 1.7 cratem 42 B pen. 3akoHa Pecrry6muku benapycs ot 13.06.2018 N 111-3)

1.8. OCYHICCTBJIACT UHBIC ITPpABaA IO 3allIUTC IIPaB HOTp€6I/IT€HeI>‘I, NpeaAyCMOTPECHHBIC 3aKOHOAATCIILCTBOM.

2. JlomkHOCTHBIE JHIa MHUHUCTEPCTBa aHTUMOHOIIOJIBHOTO PETyIMPOBAHMSI M TOPTOBIU NPU HCIIOJHEHUH
CBOMX JJOJDKHOCTHBIX 00sI3aHHOCTEH B 00JIaCTHU 3aLIUTHI IPaB HOTPEOUTENEI HIMEIOT IPaBO B yCTAHOBICHHOM IOPSIIIKE
OCCIPEIATCTBeHHO MOCEIIATh TOCYNApCTBCHHBIC OpPTraHbl M WHBIC OPraHW3alll{, a TaKKe HHIUBHIYaJIbHBIX
NpeanpHHAMATeNed ¢ YIeTOM PeKHMa UX pabOTEL
(8 pen. 3akoHoB Peciyommku Benmapych ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

3. T'ocynapcTBeHHbIC OpPTaHbl U UHBIC OPraHU3alliH, a TAKIKE WHIUBUAYAIbHbIC MPESANPHHAMATEIN 00sM3aHbI
no TpeboBaHMI0O MUHHCTEPCTBA aHTHMOHOMOJBHOIO PEryJHUPOBaHHS W TOPTOBJIM NPENOCTABIATH MH(OPMALMIO,
HeO6XOI[I/IMyIO JJI OCYIIECTBJICHUS O TUM MUHUCTEPCTBOM HOJ'IHOMO‘-IHIZ, NpeayCMOTPEHHBIX HACTOAIIUM 3aKOHOM.
(B pen. 3akonoB Pecyonuku benapycs ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

4. PemeHus o0 3amuTe mpaB MOTPeOUTENs, NpPUHAMaeMble MMUHHUCTEPCTBOM AHTHMOHOIOJIBHOIO
PEryIMpOBaHus U TOPTOBJIH B ITPE/IeNiax CBOSH KOMIIETCHIINH, SBISIOTCS 003aTeIbHBIMH IS BCEX TOCYJapCTBEHHBIX
OpraHos, Jpyrux opraHmauHﬁ, WHAWBUIYaJIbHBIX Hpe}:[HpHHI/IMaTeHeﬁ 1 UHBIX (I)I/I3I/I‘-ICCKI/IX JINII.

(B pen. 3akoHoB Pecnybmmxu benapych ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

Cratbs 43. I1oTHOMOYMSA MECTHBIX HMCHOJHHUTEJLHBLIX M PacHOPSIANTE]LHBIX OPraHoB B 00JacTH
3alMTHI IPaB NoTpeduTe el

1. B mensx 3aiutsl MpaB MoTpeOuTeNied MECTHBIC HCIIOHUTEIbHBIE U PACTIOPSIUTEIbHBIC OPTaHbl 00S3aHBL:
(B pen. 3akona Peciyomuku bemapycs ot 13.06.2018 N 111-3)

paccMmarpuBaTh 00OpalleHus MOTpeOUTeNeH B COOTBETCTBUH C 3aKOHOAATEIHLCTBOM 00 00OpAIleHUSIX TPaXIaH 1
FOPUIUYECKUX JINILL;
(B pen. 3akona Peciyonmku benapycs ot 02.05.2012 N 353-3)

OpTraHN30BBIBAaTh Pa3bsICHEHUE 3aKOHOJATEIHCTBA M KOHCYIBTHPOBATH HACENIEHHE M0 BOIIPOCAM 3aIlUTHI IPaB
HoTpeduTeNeH;
(8 pen. 3akona Pecriy6mku benapycs ot 13.06.2018 N 111-3)

IIPY BBISIBJIICHUN TOBapoB (paboT, yciyr) HEHa/IIeXkKAIIero KauecTBa, a TakyKe OIACHBIX IS KHU3HH, 3/10pOBB,
HACIIEICTBEHHOCTH, HMYIIECTBA MOTPEOMTENSI M OKPYXAromed cpeapl He3aMeUIMTENFHO H3BemaTe 00 3ToM
pecnyOIMKaHCKHE OpraHbl TOCYJapCTBEHHOTO YIPABICHHS (MX TEPPUTOPHAIBHBIE OPTaHBI) B COOTBETCTBHH C HX
KOMITIETCHIIHCH;

(8 pen. 3akona Pecriyomuku benapycs ot 02.05.2012 N 353-3)



HATPABJIATh TPCANUCAHUS U3TOTOBUTENAM (IPOJABLAM, MOCTABIIUKAM, MPEICTABUTEISM, HCIOTHHUTEISM,
PEMOHTHBIM OPTaHU3AIMAM) O MPEKPAIICHIN HApYIICHUH TTpaB IIOTPEONTEIeH;

IPU BEBISBICHUH CIy9YaeB pealn3aliiil IMOTPeOUTeNssM TOoBapoB (paboT, yciyr) Oe3 mpemocTaBICHUS
HEoOX0MMOI M J10CTOBEpHOH MH(OpMAlUK, WIN C UCTEKIIMMH CPOKAMH T'OJHOCTH M (WIJIM) CPOKAMH XpaHEHWUs,
CpPOKaMH CIyXObI TOBapoB (pe3ysIbTaTOB PadOThI), WM 0€3 yKa3aHUs TaKMX CPOKOB, €CIM UX YCTaHOBJIEHHUE
00s13aTeNIbHO, HANpaBIAITh IMPEANUCAHUS M3TOTOBUTENSM  (IIPOJABIAM, IOCTAaBIIMKAM, IPEACTaBHUTEISIM,
WCIIOJIHUTEIISIM, PEMOHTHBIM OPTraHU3aIMsIM) O IPHOCTAHOBIICHUH MPOU3BOJICTBA U (WIIN) PEATU3aLUH TIOTPEOUTENSIM
TaKUX TOBapoB (padoT, yciayr) Ju00 O MPEeKpaIeHUH peaii3aluy MOTPEOUTENISIM TaKUX TOBapoB (padoT, yciyr) 1o
yCTpaHEeHHUs IOIYIIEHHBIX HapyLICHHH;

HarpasJIATh MaT€puajibl B OpraHbl, YIOJTHOMOYCHHBIE COCTABIIATH ITPOTOKOJIBI 00 AIMUHUCTPATUBHBIX
IMpaBOHAPYIICHUAX U (I/IJ'II/I) BOBGy)K[[aTL YTOJIOBHBIC A€Ja IO NpU3HaKaM HpeCTyHJ’IeHHﬁ, CBA3aHHBIX C HAPYIICHUEM
MpEAYCMOTPCHHBIX HACTOAIIUM 3aKoHOM npaB HOTpeGI/ITeJ'IH, npu 06Hapy)KeHI/II/I CBeHeHHﬁ, YKa3bIBarominux Ha
MPpU3HAKW AAMUHUCTPATUBHOI'O MIPABOHAPYHICHUSA WJIU MPCCTYIJICHUS, CBA3AHHBIX C HAPYHICHUEM IIpaB HOTpe6I/ITeJ'IH;

oOparmaTbest B CyJ] ¢ ICKOM O 3aIllUTE TpaB MOTPEOUTEIIs;
OCYIIECTBIISATh MHBIE (DYHKIHH TI0 3aLIUTE MIPaB IMOTPEOHTENEH, IPELyCMOTPEHHBIE 3aKOHOAATEIHLCTBOM.

2. OpraHuzaiuu, HHIUBUIYaIbHBIC TIPSANPUHAMATETH 00sI3aHbI 10 TPSOOBAHHIO MECTHBIX MCIIOTHUTEIBHBIX
U PacHOpPSAUTEIbHBIX OPraHOB MPEAOCTABIATh UH(DOPMALIUIO, HEOOXOIUMYIO UM IS PACCMOTPEHHs OOpalleHui
MOTpeOuTeNeH, WHBIX Tpa)KJaH ¥ OpPraHW3allfii MO BOMPOCaM 3allUTHI MpaB MOTPEOHUTENCH B COOTBETCTBHU C
3aKOHO/IATEIBCTBOM 00 OOpAIEHUAX TPAKAAH U IOPUANYECKUX JIUII, a TAKXKE JJIsl pearupoBaHUsi Ha KPUTHUCCKHE
MaTepualbl MO0 BOMPOCaM 3alIUThI MPaB MOTPEOUTENEH B rOCYapCTBEHHBIX CPEAICTBAX MAcCOBOM MH(MOpMAIH, 32
UCKITIOUEHHEM HHPOPMAIINH, PACTIPOCTPaHEHHE U (MJIH) MIPEAOCTABICHHE KOTOPOH OrpaHUYICHO.
(1. 2 cratbu 43 BBencH 3akonoM PecryOmuku benapycs ot 13.06.2018 N 111-3)

3. MecTHbIl HCTIOTHUTENBHBIN U pacTIOPSIUTEIbHBIN OpraH onpeseNnseT B IITaTe B Ipe/ielax YCTaHOBICHHOM
YHCIEHHOCTH PA0OTHHKA, OCYIIECTBIISIONIETO KOOPANHALIUIO AEATEIBHOCTH CTPYKTYPHBIX OAPA3/IeICHHI MECTHOTO
WCTIOJIHUTENIBHOTO M PACHOPAOWTENIFHOTO OpraHa II0 BOMPOCAaM 3aIlUTHl TIpaB IMOTPEOWTENeH, a TakxKke
00ECIICUNBAIONIETO OCYLIECTBICHHE MECTHBIM HCHOJHHUTENBHBIM M PaclOpsIIUTENbHBIM OpPTraHoM  (YHKIHWH,
HIPEeIyCMOTPEHHBIX yHKTOM 1 HacTOALIEH CTaThH.

(1. 3 cratbu 43 BBeneH 3akonoM Pecyomiku benmapycer ot 13.06.2018 N 111-3)

Crarbs 44. Cyne6Has 3aliuTa nNpaB norpedurenei

1. 3amuTa npae noTpeduTeNeil B Cy1IcOHOM MOPSIKE OCYIIECTBISETCS B COOTBETCTBUHU C 3aKOHOAATEIbHBIMU
AKTaMH.

2. Ilpu ynoBIEeTBOPEHHUH HCKa, CBA3aHHOTO C HApYIICHUEM IIpaB MOTPEOUTENS, €CIIM C UCKOBBIM 3asiBICHHEM O
3aIIUTe TpaB MOTPEOUTENSI BBICTYIAIOT MECTHBIN MCTIOJIHUTENLHBIN U PacOPSIUTEIILHBIN OpTraH WM 00IECTBEHHOE
o0beaNHEeHNnE TOTpeOHUTENeH, CyJ B3BICKMBAE€T 3a HECOONIOAEHHE NOOPOBOJBHOTO IOPSAKA YJOBIETBOPEHHS
TpeboBaHMIT TOTPeOHUTENsT ¢ M3rOTOBUTENS (IPOJABIA, IOCTABIIUKA, NMPEICTABUTEINS, WCIIOJHHUTEINS, PEMOHTHOMH
OpraHM3aIi) B MECTHBIH OIO/DKET 1O MECTy pacCMOTpEHMs HMCKa mTpad B pasMepe cTa IPOLEHTOB CYMMBL,
MPUCYKICHHOH CyJIOM B MOJIB3Y MOTPEOHTEIS.

Eciu ¢ uckom B 3ammTy TpaB MOTPeOHTENs BHICTyHAaeT OOINECTBEHHOE OOBEIUHEHHE MOTpeOUTeNe,
yKa3aHHOMY OOBEIUHEHUIO TIEPEUNCIIIETCS JECITh POIEHTOB CYyMMBI MmTpada.

3. Tlpu y10BJIETBOPEHUH MCKA, CBSI3aHHOTO C HAPYIICHHEM IIPaB HEOMPEIEICHHOTO Kpyra oTpedurenei, cya
00s3pIBa€T HM3rOTOBUTENS (TPOMABIA, MMOCTABIIMKA, MPEACTABUTENS, UCIIOJHHUTEIS, PEMOHTHYIO OPTaHU3AIUIO)
JTIOBECTH 10 CBEICHHMS MTOTPEOUTENCH pelIcHre CyIa B ONPEISIICHHBIN CPOK Yepe3 CPeICTBa MacCOBOM MH(MOpMAIHH
HJIM WHBIM CIIOCOOOM.

Crartbs 45. O6:xajioBaHMe NPeINUCAHUI M pellleHUu YIOJTHOMOYEHHBIX roCyAapCTBEHHBIX OPTraHOB MO
3alMTe NPaB NOTPeOUTeNs

1. UsroroBurenu (HpO,HaBIH:I, NOCTaBIIMKU, IPEACTABUTCIIN, UCTIOJITHUTCIIU, PEMOHTHBIC OpFaHI/I3aIII/II/I) BIIpaBe
06pan1aTI,c51 B CyJ C 3asABJICHUEM O IPU3HAHUU HeﬂeﬁCTBHTGHBHBIMI/I IIOJJHOCTBKO WJIHM YaCTUYHO HpeﬂHI/ICHHI/Iﬁ u
peIHeHPIfI, HE ABJIAONUXCSA HOPMATUBHBIMU ITPABOBBIMU aKTaMU, MI/IHI/ICTepCTBa AHTUMOHOIIOJIBHOT'O PEryJIMPOBaHUA
1 TOPTOBJIM U MHBIX TOCYAApPCTBECHHLIX OPraHOB, OCYIIECTBJIAIOIINX I'OCYAaPCTBCHHYIO 3allIUTY IIpaB l'IOTpC6I/ITCJ'ICI71
B IIpeaciiax cBOCH KOMIICTCHIIUH.



(B pen. 3akoHoB PecyOnmku benmapycs ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

2. OOxanoBaHWE B YCTAaHOBJIEHHOM MOPSAKE IPEANHCAHWN M pEIIeHHH B CPOKH, IMPETyCMOTPEHHBIC
3aKOHOJATEILCTBOM, IPUOCTAHABIMBACT UX HCIIOJHEHUE.

I'JTABA 6
OBIIECTBEHHAS 3AIIUTA TTPAB IIOTPEBUTEJIA

Crartbs 46. IIpaBo norpedureJieil Ha co3aHue 00IeCTBEHHBIX 00beIMHEHUI TOTpeduTe e

[MorpeOurenn BmpaBe OOBEOUHATHECS Ha IOOPOBONBHOW OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
MOTpeduTeNel, KOTOPBIE OCYILECTBISIOT CBOO JEATEIbHOCTh B COOTBETCTBUH C 3aKOHOIATEIbCTBOM.

Crartbs 47. IlpaBa 0011ecTBEeHHBIX 00 beINHEHHIT MOTpedUT et
1. O0mecTBeHHBIC O0BEAMHCHUS TOTPEOUTENCH UMEIOT MPABO:

1.1. yyacTBOBaTh B pa3pabOTKe MPOECKTOB HOPMATUBHBIX IOKYMEHTOB, yCTaHABJIMBAIOIINX TpeOOBaHHS K
Ka4ecTBY ToBapa (paboTbl, YCIYrH), MPOCKTOB 3aKOHOB W WHBIX HOPMATHBHBIX NPABOBBIX aKTOB, PETYIHPYIOIINX
OTHOIIIEHHS B 00JIACTH 3aIIUTHI TPaB IIOTpeOUTENEH;

1.2. w3yuaTh MOTpEOHTENBCKHE CBOICTBa TOBAapoB (paboT, YCIyr), COpOC Ha HHUX, IPOBOAHUTH OIMPOCHI
HaceJIeHHs JJIsl BBUIBJICHUSI OOLIECTBEHHOTO MHEHHs O KadeCTBE BBITYCKAEMBIX TOBApPOB (BBIMOJIHIEMBIX PadoOT,
OKa3bIBAEMBIX YCIIYT);

1.3. MpOBOAMTH IKCIEPTU3Y TOBAPOB (padoT, yciyr) 1o ($akTy HapyleHHs IpaB HOTPeOUTEs UM B HHTEpecax
HEOIPE/ICICHHOTO Kpyra IOTPeOUTENeH, B TOM YHCIe Ha NPEAMET AOCTOBEPHOCTH MPEIOCTABICHHON IPOJABLIOM
(m3roToBUTENEM, WCHONHUTENEM) wWHpopManmuu o ToBape (paboTe, yciayre), B TOpSIKE, YCTAaHOBICHHOM
[pasutenscTBoM Pecny6iuku Benapyce, a Takke y4acTBOBaTh B IPOBEACHUH TAKUX IKCIIEPTH3;

1.4. BHOCUTH B peclyOJMKaHCKUE OpraHbl IOCYAapCTBEHHOTO YIPABJICHHS, MECTHBIC HMCIOJHHUTENbHBIE H
PacIopsIUTeNbHbIC OPTaHbl IPEUIOAKEHH 0 MEepax I10 IOBLIIIEHHIO KauecTBa TOBAPOB (PaboT, yciyr), COOIIOICHUIO
NPaBUII IIECHOOOPa30BaHMs, CHATHIO C IIPOM3BOJICTBA, U3BATHIO U3 0OpaIleHNs] TOBApOB (padoT, yCIIyT), ONACHBIX IS
JKHU3HH, 30POBbsI, HACICACTBEHHOCTH, HIMYILECTBA IOTPEOUTENS M OKPYKArOLIEH Cpelpl, 0 3ampeTe HeHaIIeKaIei
pekIamMbl M MHPOPMAaLMK, BBOAAIIUX B 3a0yXACHHE MOTPEOHTENS, O MPEKPAIICHUH pealn3aluyl MOTPeOUTENIM
TOBapoB (padoT, yCIIyr) 1Mo HENPaBOMEPHO 3aBBIIICHHBIM IICHAM;

(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

1.5. ocymecTBIsATh WHOOPMAIMOHHO-TIPOCBETHTENBCKYIO  JIEATEIBHOCTE B OOJNACTH  3alIMTH  TIpaB
MOTPEeOHUTEICH;

1.5-1. ocymiecTBIATh M3AATEIBCKYIO IEATENbHOCTh B OOJIACTH 3alIWTHI IIPaB MOTpeOMTENeH B MOpsAKe,
YCTaHOBJIICHHOM 3aKOHO/ATEIBECTBOM;
(. 1.5-1 crateu 47 BBeneH 3akoHoM Peciyomuku benapycs ot 13.06.2018 N 111-3)

1.6. naBaTh Ha 6€3BO3ME3/THON OCHOBE KOHCYJIBTAIIUH TOTPEOUTEIIO TI0 BOIIPOCAM 3aIIUTHI €T0 NPaB;
(rm. 1.6 crateu 47 B pen. 3akona Pecny6nuku benapyce ot 02.05.2012 N 353-3)

1.7. HampaBisATh B TOCYNApCTBEHHBIE OpPraHbl B COOTBETCTBMM C HMX KOMIETCHIMEH MaTepHalbl Ui
MPUBJICUYEHHS] K OTBETCTBEHHOCTH JIMII, BHHOBHBIX B BBIIIYCKE M peaM3aliuyl IOTPEOUTEISIM TOBAPOB (BBIMOTHEHUH
paboT, OKa3aHUM YCIYyT), HE COOTBETCTBYIOIINX YCTAHOBICHHBIM TPEOOBAaHUAM K KaueCTBY TOBapoB (paboT, yciyr),
a TAaK)KE€ MaT€pHrajbl O HAPpYIICHUU IIPaB HOTpe6I/ITeH$[, NpEeaAyCMOTPEHHBIX 3aKOHOAATCIILCTBOM;

1.8. oOpamarbcsi B OpraHbl IMPOKYpaTypbl ¢ TPEUIOKEHUSIMH O TPUHECEHHH TPOTECTOB HA aKTHI
rOCyIapCTBEHHBIX OPTaHOB, IIPOTUBOPEYAIINE 3aKOHOIATEIIECTBY O 3alllUTE IPaB MOTPEOUTEICH;

1.9. oOpamaTbesi MO MOPYYEHHIO IOTPEOHTENsT C MPETEH3HMel K M3rOTOBUTENIO (IIPOJABIly, MOCTaBIIHKY,
MPEJCTaBUTEINI0, HWCIIONHUTEN0, PEMOHTHOH OpraHM3alui) 00 YCTpAaHCHWHM HApYIIEHHWH W O BO3MEUICHHH
MOTPEOUTETIO MPUYUHEHHBIX STUMH HapyIICHUSIMHU YOBITKOB;

1.10. obpamarbecst B CyJl C HICKOM O 3alllUTe TpaB MOTPeOUTENs, MPEACTABIATL U 3aIUIIATh B Cy/E MpaBa
3aKOHHBIC HHTEPECHI ITOTPeOUTEIIS (HEOTPEACICHHOTO KPyra MoTpeOuTeNnei);

1.11. mpebsBIATH HCK B CY/ O IPU3HAHKUH JACHCTBHIA U3rOTOBUTENS (IIPOIaBIa, MOCTABIINKA, IPESICTABUTEIS,
WCTIOJTHUTEIISI, PEMOHTHOM OPTaHN3aINK) IPOTUBOTIPABHBIMHU, YCIIOBUIA IOTOBOPA HEJICHCTBUTEILHBIMY B OTHOIIICHUH



HEOTPEACIIEHHOTO KpyTa MoTpeOuTeNei 1 MpeKpameHu dTUX IeHCTBUI.

2. OOmecTBeHHBIE OO0BEIUHEHHMS TOTpeOHMTENeH MOryT WMETh WHBIE IIpaBa, MPEILyCMOTPECHHBIC
3aKOHOJIATCIILHBIMU aKTaMH.

Crartbs 48. Oco0eHHOCTH peau3anuy OTAeAbHBIX IPAB 0011eCTBeHHBIX 00beJHHEHNI MOTpeduTe el
(BBenmeHa 3akonom Pecnyonmku Benapycs ot 02.05.2012 N 353-3)

1. ObuiecTBeHHOE 00BEANHEHUE MOTPEeOHUTENCH oOpamaercs Mo MOpyYeHUIO TOTPEOUTENs ¢ MPETeH3UeH K
M3TOTOBHUTENIO (IIPOAABIY, HOCTABILHKY, IPEICTABUTEIIIO, HCIIOMHUTEIII0, PEMOHTHOM OpraHu3anin) 00 yCTpaHeHHN
HapyIICHHH M O BO3MCLICHUH MOTPEOHTENII0 NPUYINHCHHBIX STUMH HAPYLICHWSIMH YOBITKOB, oOpamaercs B Cyl C
HCKOM O 3aIIUTE MPaB MOTPEOUTEIIsI, IPEACTABISIET U 3aIlHUIIACT B Cye paBa M 3aKOHHbBIC HHTEPECH IIOTPEOUTEs
Ha OCHOBAaHHH J0TOBOpa O6E3B03ME3JHOTO OKa3aHMs YCIIyT, 3aKIF0YCHHOTO C HOTpeOUTeIeM B IUCBMEHHOM (opMme.

2. Pacxompl oOmiecTBeHHOTO OOBEAMHEHHs MOTpeOWTeNell, CBA3aHHBIE C OOpameHHEeM IO TOPYICHHUIO
MOTPEOUTENS ¢ MPETeH3UEH K M3TOTOBUTENIO (POJaBIly, OCTABLIUKY, TPEACTABUTEIIIO0, HCIIOIHUTENI0, PEMOHTHON
opraHuzanyy) o0 ycTpaHeHHWHM HapyIICHHH W O BO3MELICHWH HOTPEOUTENI0 NMPUYMHEHHBIX 3TUMH HapyILICHUSIMH
yOBITKOB, OOpaleHneM B CyJ C MCKOM O 3allUTe IIPaB HOTPEOUTENs, PEICTaBICHHEM M 3alllUTOi B CyJe NpaB U
3aKOHHBIX HHTEPECOB IIOTPEOWTENs, IOIJIEeKAT BO3MEIICHUIO W3TOTOBUTENIEM (IIPOJABLOM, IIOCTABIINKOM,
HpeCTaBUTENIEM, HCIIOJHUTEIEM, PEMOHTHON OpraHu3aluei):

[0 MNHCHMEHHOMY TPeOOBaHHIO OOIECTBEHHOTO OOBEAMHEHUs] MOTPEOUTENeH TOCHe YIOBICTBOPESHUS
HU3TrOTOBUTCIIEM (HpO[[aBI_IOM, MOCTaBIIMKOM, MNPEACTAaBUTCIIEM, HCIOJHUTEICM, peMOHTHOfI OpFaHHSaL{HeIZ)
MPETCH3UH, C KOTOPOH 00IIIECTBEHHOE 00bEAMHEHUE OTPEOUTEICH 00PAIIaIoCch MO MOPYUCHHIO IOTPEOUTEIS, JINO0
MOCJIE TIPHHATHS CY/IOM pEIICHHs B TI0JIb3y MOTpeOUTENsl, eciu OOIeCTBEHHOEe O00beAMHEHUE MOoTpeduTenei He
3asBIISUIO TaKOE TpeOOBaHKE MPU OOPAIICHHH B CY/I C HICKOM O 3alllUTE MPaB MOTPeOUTEIS;

[0 PEUICHHIO CyJa, BBIHECEHHOMY [0 HCKY O 3alluTe MpaB MOTPEOHTENs, ¢ KOTOPHIM O0O0paIlaloch
oO0IIecTBeHHOE 00BEIMHCHHE TIOTPEOUTEIIEH.

B ciyuasx, npeqycMOTpeHHBIX ad3aleM BTOPBIM YacTH HEPBOM M YacThIO TPEThEH HACTOSALIErO IYHKTA,
W3rOTOBHUTENb (MpOJaBell, IOCTABLUIMK, IPEACTaBUTENb, HCIOJIHUTEIb, PEMOHTHAas OpraHu3auus) o0s3aH
YIOBJICTBOPHUTH TpeOOBaHHE OOLIECTBEHHOIO OOBEAMHEHHS MOTPEOHTENIeH O BO3MELICHHH PAcXOJOB B TCUCHHE
YeTHIPHAALATH JHEH CO THS €ro MOTyYeHHS.

(B pen. 3akona Pecyomuku bemapycs ot 13.06.2018 N 111-3)

B ciydae, ecii UCK O 3alIMTe MpaB MOTPEOUTENsI, C KOTOPHIM 00pAIIanoch OOLIECTBEHHOE O00bEHMHEHUE
MOTpeOuTeNeH, YIOBJIETBOPEH CYA0M YaCTHYHO, PACXO/Ibl OOIECTBEHHOTO 00beIMHEHHS OTpeOuTesel, CBI3aHHbIC
¢ oOpallleHHEM B CYJI C HCKOM O 3aIllUTe MpaB MOTPEOUTEIS, MPESACTABICHHEM U 3alUTON B Cy[€ MPaB U 3aKOHHBIX
HHTEPECOB MOTPEOUTEIIS, MOAJICIKAT BO3MEIICHHIO MPOMOPI[HOHAIBHO YIOBICTBOPEHHBIM TPEOOBAHUSM.

("gacthb TpeThs 1. 2 cTatbu 48 BBeneHa 3akoHoMm Pecnyonuku benapycs ot 13.06.2018 N 111-3)

Pacxonpl 00IIECTBEHHOr0 OOBEAMHEHHUS HOTpeOUTENeH, NPEeIyCMOTPEHHbIC YacThIO MEPBOH HACTOSIIErO
MYHKTa, TOJJICXAT BO3MEIICHHIO M3rOTOBHUTENEM (IIPOJABLOM, MOCTaBLIIMKOM, MPEJCTABUTENEM, HUCIIOIHUTEIEM,
PEMOHTHOM opraHuM3anueii), eciu HoTpedHuTens 10 oOpameHus B OOIIECTBEHHOE OOBeIMHEHHE MOoTpeOHuTeneH
MPEIbSABIST U3TOTOBUTENIO (TIPOMAABILY, MOCTABIIMKY, MPEICTABUTENIO, UCIOJHUTENI0, PEMOHTHON OpraHU3aIlnm)
TpebOoBaHHE O BOCCTAHOBIICHUH CBOETO HApYLIEHHOTO IpaBa W UMEETCs MOJTBEPKACHHE 0TKa3a B YIOBJICTBOPEHUH
3TOTO TpeOOBaHMUS.

HO}ITBep)KI[eHI/IeM OTKa3a U3roTOBUTCIIA (npo,uaBua, MocCTaBIIUKa, MIPEACTABUTEIIA, UCIIOJTHUTEIIA, peMOHTHOﬁ
OpFaHI/IBaHI/II/I) B YAOBJIECTBOPCHUHA Tp€6OBaHI/I$I HOTp€6I/IT€J'I$I SIBIIAFOTCA

MMUCBMEHHBI OTBET W3TOTOBHTENS (TMPOJABIA, IOCTABIIUKA, IMPEICTABUTEINS, HCIOIHHUTEIS, PEMOHTHOU
OpTraHMU3aIK), COJIEPIKANTNI 0TKa3 B YAOBICTBOPEHUH TPEOOBaHUS IOTPEOUTEIIS;

KOIHSI MACBMEHHOTO OOpAIIeHUs] MOTPeOUTeNs C yBEIOMJIICHHEM O BPYYEHHH MHCBMEHHOTO OOpaIIeHus
M3TOTOBHUTENIO (TPOAABIY, MOCTABIIMKY, INPEIACTaBUTENIO, HCIIOIHUTEII0, PEMOHTHOH OpraHm3anuu) JMbo c
OTMETKOW WM3roToBHTEINsl (MPOJABIA, IOCTABIIMKA, INPEACTABUTENS, WCIIONHHUTENS, PEMOHTHOH OpraHW3allh) O
MOy4EHUH 3TOTO NMHUCBMEHHOIO OOpAIlleHMs, €CIM Takoe NMCbMEHHOE OOpallleHHe HE PacCMOTPEHO B CPOKH,
YCTaHOBJICHHBIE 3aKOHOJATEIILHBIMH aKTaMH;

OTMETKa O TIPUYMHAX 0TKa3a B yIOBJIETBOPCHNH 3aMeYaHU U (MIIH) TPEI0KEHUH TOTPEOHUTEIs, N3TI0KESHHBIX
B KHHIE 3aMEUYaHU U MPEJI0KEHHH;



3aMeYaHue U (WIK) MPEII0KCHUE MTOTPEOUTEIIS B KHUTE 3aMEUYaHUI U MPEUIOKEHUI, €CIIU TaKhe 3aMECYaHue
1 (WIH) IpeIoKeHNe HEe PACCMOTPEHBI B CPOKH, YCTAHOBJICHHBIC 3aKOHOIATCIIFHBIMHU aKTaMU;

MHOE TIOJATBEP)KACHHE OTKa3a W3TOTOBHTENS (MPOJAABIA, MOCTABIINKA, IPEICTaBHUTEINS, HCIOIHHUTEINS,
PEMOHTHO OpraHHM3alliK) B yI0OBJIETBOPEHUH TPeOOBaHHS NOTPEOUTEIS.

3. OOGwecTBeHHOE O0BEIMHEHNE TTOTPEOUTENCH BIIpaBe AaBaTh KOHCYJBTAIMIO MOTPEOUTENIO MO0 BOIPOCaM
3aIINTHI €TO IIPaB, 00PAIIATECS 110 MOPYIECHHUIO IIOTPEOUTEINS C IPETEH3NEH K N3TOTOBHUTEINIO (IIPOAABILY, IIOCTaBIIHKY,
MPEACTABUTENIO0, HCIIONHHUTEN0, PEMOHTHON OpraHm3anui) o0 YCTpaHEHHMHM HAapyHNIEHMH W O BO3MEIICHUH
MOTPEOUTENI0O MPUYNHEHHBIX ITUMH HAapYIIEHHSAMH YOBITKOB, OOpamiaTtbCs B CyJ C HCKOM O 3alliTe IIpaB
MOTPEOUTENS, MIPEACTABIIATh M 3aIUINATh B Cy/€ NPaBa U 3aKOHHBIC WHTEPECH MOTPEOHTENs (HEOIPEAEICHHOTO
Kpyra IOTpeOWTeNei) NpH YCIOBHM HAJIWMIUs y pabOTHHKAa OONIECTBEHHOTO OOBCTUHEHUS MOTPEOUTEICH,
peaNn3yoLero ykazaHHbIe IpaBa 3TOro 00IECTBEHHOTO 00bEIMHEH U], CBUIETENILCTBA 00 aTTecTanuy. ATTecTamus
paboTHHKa OOINECTBEHHOrO OOBEAMHEHHs NOTpeOUTENeld NPOBOIUTCS HAa MpPEAMET IPOBEPKU 3HAHUS
3aKOHOZATEJIbCTBA O 3allUTe NpaB NoTpeOuTenell B mopsjke, ycraHoBieHHOM [IpaBurenscTBoMm PecryOmuku
Bbenapycs.

4. Ilpumepnas ¢dopma JoroBopa 0e3BO3ME3IHOTO OKa3aHUS YCIYr, COCTaB PAaCXOJOB OOIIECTBEHHOTO
OOBeIMHEeHUsT MOTpeOuTeNel, MOATeKAIUX BO3MEIICHUIO HM3TOTOBHTENEM  (IIPOJABLIOM, IOCTABIIMKOM,
NpEICTaBUTENIEM,  HCIIOJHUTENEM,  PEMOHTHOH  OpraHu3alueil),  yCTaHaBIMBAalOTCA  MHHHCTEPCTBOM
AQHTHMOHOIIOJILHOTO PETYJIIUPOBAHUS U TOPTOBIIH.

(8 pen. 3akonoB Pecniy6nuku benapycs ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

IIpe3unent Pecy6nuku benapych A JlykamieHko



